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1. What is this document? 

This document explains how the ZEN.COM Price Comparison Service works and outlines the 
terms governing its use. 

By using the Price Comparison Service, you agree to these Terms. 

The Price Comparison Service is provided by UAB “ZEN.COM,” with its registered office at Lvivo 
g. 25-104, LT-09320, Vilnius, Lithuania. 

2. What is the ZEN.COM Price Comparison Service? 

The Price Comparison Service is a feature available on the Deals page of the ZEN.COM app. It 
allows you to: 

• search for products or browse categories of products, 
• view sale prices offered by third-party sellers, 
• see an estimated average market price for comparison, and 
• see the total price after cashback when a ZEN.COM Card Cashback offer is available. 

The information is provided for your convenience and is based on data supplied by sellers or 
third-party sources. The average market price is a general estimate only and may not reflect real 
market conditions. 

The Price Comparison Service does not show every seller or every available offer for a product. 

3. How do I use it? 

When you find an offer you are interested in, you can click on it to be redirected to the seller’s 
website. To complete a purchase, you must follow the seller’s checkout process and enter an 
agreement for the sale of the product or service with the seller. 
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ZEN.COM does not sell or distribute the products or services shown. Any purchase is made 
directly between you and the seller. 

Some offers may include cashback under the ZEN.COM Card Cashback program. These are 
subject to the ZEN.COM Card Cashback Terms available at: https://www.zen.com/files/terms-
and-conditions/ZEN_Card_Cashback_Terms.pdf 

4. About the information shown by ZEN.COM 

The Price Comparison Service is based on information provided by sellers or third-party sources. 
ZEN.COM is not responsible for: 

• the accuracy, completeness, or timeliness of the information shown, 
• changes to prices, product availability, or seller policies, 
• the accuracy of the estimated average market price, 
• the availability or characteristics of any product or service, 
• the performance of either the seller or the user under any agreement. 

If there is any difference between the information shown in the ZEN.COM app and the 
information shown on the seller’s website, the seller’s website prevails. 

ZEN.COM is not a party to the agreement between the user and the seller and is not responsible 
for delivery, fulfilment, quality, or any other aspect of the transaction. 

5. How do external links work? 

The Price Comparison Service includes links that take you to websites operated by third-party 
sellers. ZEN.COM is not responsible for the content of those websites, their terms and conditions, 
privacy practices, or any changes made by the seller. When you leave the ZEN.COM app, the 
seller’s policies apply. 

6. Does ZEN.COM receive compensation from sellers? 

Some sellers and marketing networks may compensate ZEN.COM when users access a seller’s 
website or complete a purchase through the links shown in the ZEN.COM app.  

7. Other terms 

ZEN.COM may modify these Terms at any time. Updates will be communicated to the Users 
through e-mail.  

ZEN.COM may suspend or restrict a user’s access to the Price Comparison Service if it reasonably 
suspects misuse, fraud, or abuse. 

https://www.zen.com/files/terms-and-conditions/ZEN_Card_Cashback_Terms.pdf
https://www.zen.com/files/terms-and-conditions/ZEN_Card_Cashback_Terms.pdf
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ZEN.COM may discontinue the Price Comparison Service at its discretion. 

These Terms are governed by the laws of the Republic of Lithuania. 


