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PROMOTION TERMS AND CONDITIONS:
Limited Black Friday Edition ZEN.COM Card (“Promotion”)
1. Organizer

The Promotion is organized by UAB ZEN.COM (“ZEN”), located at Lvivo g. 25-104, LT-09320 Vilnius, Lithuania, licensed as an
Electronic Money Institution (EMI Licence No. 35) issued by the Bank of Lithuania.

The Promotion is subject to these terms as well as the user's compliance with all other applicable terms available on
https://www.zen.com/terms-and-conditions/.

2. Promotion Period

The Promotion runs from 24 November 2025 (inclusive, 00:00 CET) until 1 December 2025 (inclusive, 23:59 CET) (“Promotion
Period”).

3. Eligibility

The Promotion is open to any natural or legal person holding an active ZEN.COM account and an active ZEN.COM Card issued in
accordance with the ZEN.COM Card Terms (“ZEN.COM User”).

To fully benefit from the Limited Black Friday Edition Card (as described in Section 4 below), an active PRO plan is required.
4. Reward /Promotional Benefit

A ZEN.COM User who spends a minimum total of €250 (or the equivalent in the account’s settlement currency) using any ZEN.COM
Card during the Promotion Period becomes eligible to unlock the Limited Black Friday Edition ZEN.COM Card (“Limited Card”).

The Limited Card includes a “built-in chance for extra rewards,” such as higher chance to earn extra shards and stones, as well as
other promotional benefits, as may be communicated by ZEN in the future. Please refer to the Reward Zone Terms for information

about shards and stones.

The Limited Card will become available for ordering within 7 days after the end of the Promotion Period, no later than 8 December
2025. Availability is subject to meeting the Promotion requirements.

5.  Eligible Transactions

All payments made online or offline, to any merchant, using any ZEN.COM Card during the Promotion Period count toward the €250
threshold, provided they have been successfully settled and not refunded or reversed.

Transactions posted after 1 December 2025, 23:59 CET will not be counted.
Refunded, reversed, or disputed transactions will be deducted from the qualifying total.
6. Limited Card Conditions

The Limited Card is issued as a standard ZEN.COM Card in accordance with the ZEN.COM Card Terms and the conditions of this
Promotion.

The ZEN.COM User acknowledges that the Limited Card remains the property of ZEN.COM and its use is governed by the ZEN.COM
Card Terms.

The Limited Card is subject to regular Card fees as applicable based on your subscription model.
7. Limitations and Exclusions
The Promotion cannot be combined with other promotional offers of ZEN.COM unless explicitly stated otherwise.

ZEN.COM reserves the right to exclude any ZEN.COM User in cases of fraud, breach of the Terms, or violation of the ZEN.COM Card
Terms.
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ZEN.COM may suspend or terminate the Promotion at any time, subject to informing ZEN.COM Users in accordance with applicable
legal requirements.

8. Liability and Communication

The ZEN.COM User is responsible for proper use of their ZEN.COM Card and for compliance with the ZEN.COM Card Terms.
Any disputes arising from the Promotion shall be resolved under Lithuanian law and the applicable ZEN.COM policies.

9.  Final Provisions

These Terms enter into force on the date the Promotion is announced.

In the event of any conflict between these Terms and the ZEN.COM Card Terms, the Promotion Terms apply only with respect to the
Promotion; all other card-related conditions are governed by the ZEN.COM Card Terms.

By participating in the Promotion, the ZEN.COM User acknowledges that they have read and accepted these Terms, the ZEN.COM
Card Terms, and all other relevant terms and conditions.
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