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1. BuaHauyeHHs

Y umx YMoBax eneKTPOHHOI KOMepLIiT 3aCTOCOBYOTLCH HaBeAeHi HUXYe BU3HAYEHHS.

3D Secure

HepxaTenb paxyHKy

ExBsaip

NMBK
API

ABTOpU3aLis

Po6ounit geHb

KrnipuHrosuit nepiop,

KnipunHr
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OcTtaHHi 3acTOoCOBHI Bepcii npoTokonie 6e3neku, BignoBigHO
po3pobneri Ta/abo npuHATI KomnaHiamu Visa International
Inc. (Visa), MasterCard International Inc. (MasterCard) a6o
EMVCo LLC, AKi  3abe3neyyoTb  6e3npobnemMHy
aBTeHTUIKaLUil0 crnoxuBayiB i [A03BONATb CrOXuBavam
aBTeHTUiKyBaTK cebe B eMiTeHTa KapTKK NiJ Yac 34iNCHEHHS
KyniBenb y cdepi eneKTpoHHOi KoMepLii 3a BiACYTHOCTI
kapTku (CNP).

Ocoba, ynoBHOoBaxeHa B1ukopuctoByBaTn Cnocib onnatu.

®iHaHCcoBa YycTaHOBa, YnoBHOBaxeHa [locTavyanbHUKOM
cnocoby onnatM MNpOMoHyBaTU BUKOPUCTAHHA [naTixHuX
crnocobiB MpopaBusaM i3 MeTol NPUAHATTA TpaH3akuin i ix
nepecunanHsa [loctayanbHukam cnocobiB onnatm abo
6aHkam-eMiTeHTaM, a Takox 36opy Ta pO3paxyHKy
OTpMMaHuX KowwTiB i3 [poaaBuem.

MpoTuaia BigMMBAHHIO KOLUTIB.

IHTepgenc, wo HapaeTbea Npoaasuto Ans 3abesneyeHHs
6e3neyHoi oHnanH-nepepadi NnaTixHUX pekBi3nTiB.

[o3sin, HagaHun Oepxartento paxyHKy (abo MNpoagasuio Big
imeHi [epxatens paxyHky) [locTtayanbHukom cnocoby
onnatu abo EmiteHTOM, Ha BUKopucTaHHa Cnocoby onnatu Ak
3acoby onnatu NMocnyru npogasus ym MNMpoaykTy npoaasus.

[leHb, oKpiM cy60TK YM Heajini, Konu npauTb 6aHKK B JTNTBI.

Mepion, npoTAroMm gKoro ABTopm3aoBaHa TpaH3akLisa Moxe
NPONTV NpoLeaypy KNipuHry 3rigHo 3 BignosigHMM Crnocobom
onnaru.

MinTBepaxeHHs Mpoaasuem (abo Big 1oro imeHi) EkBanposi,
wo TpaH3akuiq, Ha aKy lNpoaaseub oTpMmas ABTOpM3aLito,
Mae 6yTu BUKOHaHa, a 3 PaxyHky [epxaTtensa paxyHKy Mae
6yTn hakTUYHO CTArHyTa nNnaTa 3a TpaH3akKLito.

O



TpaH3akuin kewbeky

KapTka

lMnaTtixHa cucrtema

[aHi kapTku

HepxaTenb KapTku

lNoBepHeHHs nnaTexy

TpaH3sakuis CNP abo
TpaH3akuiq 3a
BifICYyTHOCTi KapTKu

KoHdipeHLuinHa
iHdbopMaLis
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Onepauia kynieni, nig, Yac Axoi [depxaTtenb KapTKn BUPILLYE,
OKpiM onnaTu ToBapis, MOCAYr YM TOrO M iHWOro, oTpUMaTmn
rPOLLOBI KOLUTMW.

MnatixHa kapTka, nNpPUCTPIn u4M  OyAb-AKUA  iHLWWA
€NeKTPOHHWUI Y BipTyanbHUn NpoayKT abo paxyHok, SKui Aae
3Mory 34incHNTY TpaH3akLito, BUnyckaetsca EmMiteHToM i Mae
OOMH i3 3HakiB, WO Hanexatb [locTavanbHuKy crnocoby
onnaru.

Visa, MasterCard abo iHwWi nofdiOHi nnaTixXHi cuctemu, aKi
06pobnaTb NNatexi Mix EkBanpamu n EmiteHtamn 3a
O0MOMOroo BianoBigHNX KapTok.

IHdbopmauifa, BUTUCHEHA YN HAaApPYKOBaHa Ha NMLLOBIN Ta/abo
3BOPOTHIN CTOPOHI KapTKK, 30KpemMa HoOMep, TEPMIH Aji,
CVV/CVC, CVV2/CVC2 KapTku.

Ocob6a, sika Ha 3aKOHHUX NiacTaBax Bonogie KapTkoto Ta mae
npaBo BMKOpuUCTOBYyBaTU KapTky, a TakoX, AKLLO Le
BMMaraeTbcsa Ha KapTui, unin nignuc 9K aBTOpn30BaHOro
KOpuUcTyBa4da npocTasfieHo Ha KapTu,.

YcniwHe noBepHeHHs1 TpaH3akuji EmiteHToM EkBanposi.

TpaH3akuis, iHiuiioBaHa 6e3 i3NYHOI NPUCYTHOCTI
[epxatenda kapTku B To4Li Npogaxy Ta nig vyac TpaH3akuii.

Yca iHdopmauis, nMcbMoBa YW yCHa, 30Kpema (iHaHCOBI
3BiTW, 6i3Hec-nnaHu, iHaHCOBI NPOrHO3W, KOMEPLiViHI
TAEMHUL, BHYTpPILWIHA iHaHCOBY, onepauiinHa, cTpaTeriyHa
iHpopmauis abo Oyab-gka iHwa iHdopmauifa,  sKa,
BpaxoByloUn 06CTaBMHN 1 XapakTep pO3KPUTTH, Mae PO3yMHO
BU3HaBaATUCA KOHMIAEeHLUinHOW iH(opMaLlieto, 3annaHoBaHa
TpaH3aKLif, @ TakoX CTaTyC TpaH3akLji, Lo CTOCyeTbCA Oyab-
AIKOI MUHYTOI, TENEPILHbOT Y1 ManbyTHLOI AiNOBOI AiSNbHOCTI
TaKoi CTOPOHMU.



Kypc o6MiHy BanioT Kypc 06MiHy iHO3eMHOI BanioTu, 3aCTOCOBHUA HA MOMEHT
Po3paxyHKy abo TpaH3akuii (3anexHo Bif 06CcTaBnH) Ha OCHOBI
OOBIAKOBUX KypCiB, LOCTYNHUX 3@ afpecoto
openexchangerates.org/

Jlata pocraBku [ata gocrtaBku BignosigHoro MNpoaykTy npogaBus Ta/abo
Mocnyrn Nnpogasuda ogepxysavy, BU3HavyeHomy [lepxaTtenem
paxyHKY.

Cyma, Wwo odvikye 3aranbHa Cyma, o BignoBipae ABTOpPM30BaHMM

JIOCTaBKU TpaH3akuiaMm, TpaH3akuigM, Wo MpouWwnM npoueaypy

KnipuHry, Ta/abo [MpoBeAeHMM TpaH3akKUisM BianoBiAHOroO
MpopaBua B neBHUI Yac, ana Akoi MNpoaykTy npogasud Ta/abo
Mocnyrm npopaBua He Oynu p[ocTaBneHi  BiANOBIAHUM
Lepxatenam paxyHkiB abo opepxyBayam, NpU3Ha4YeHUM
LepxaTtensammn paxyHkiB Ha Ton Yyac Ta/abo Woao sknx npaea
Ha noBepHeHHA abo npaBa Ha CKacyBaHHS 3aMOBJIEHHSI
[epxatena paxyHKy 3rigHO 3 MOJSIOXEHHAMW Ta YMOBaMu
MpopaBusa Ta/abo YNHHMM 3aKOHOAABCTBOM LUE He BTpaTunu
YMHHOCTI.

Larta HabpaHHsa YMHHOCTI  [laTa, Ha AKy YMNOBHOBaXeHi npenctaBHUKM o060x CTopiH
nignucanu Oorosip i3 npogasuem, a PeecTpauiviHi gaHi 6ynu
HapaHi MNpogaBueM y cnocid, SKUin € 3af0BINbHUM | OCTaTHIM
ansa komnadii ZEN, wo6 Hapasatu [lMocnyru, 3anexHo Bif
TOro, O HacTaHe nisHille.

Kowmicii Byapb-sika komicis um 36ip, SKi MOXyTb ByTK 3aCTOCOBaHI
BigNoBiAHO o [Jorosopy 3 NpoaaBLEM.

Wrpad Byob-Aaka cyma abo wrtpad, nigBuweHa nnata 3a
obcnyroByBaHHsi abo iHWI oaaTKoBI NnaTexi (3okpema 6yab-
AKi NOB’A3aHi BUTpaTH), AKI NPAMO YU OMocepefKoBaHO
crarytotbeca 3 ZEN [MocravanbHukammn cnocobiB onnatu
Ta/abo EkBavipamu B pe3ynbTaTi cuTyauiil, 30KpemMa, OKpim
iHWOro, MMOBIpPHOro nopyweHHsa [MpaBun wopo cnocobis
onnatu, [oroeBopy 3 npopaBueM abo 3aCTOCOBHMX 3aKOHIB
MpopaBuem abo cnpuymHeHnx MNMpopaBueM, HaAMIPHUX PiBHIB
Waxpanctea abo HagMipHUX piBHiB NMOBEPHEHHSA NNaTeXIB.

5/39 .
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MoyaTtkoBUin TEPMIH

EmiteHT

3Hak Mastercard

Mpopaseupb

Lorosip i3 npoaasuem

MpoaykT npopaBus
Mocnyra npopaBus

Mepion yTpuMaHHA
rapaHTiiHOro nnaTexy
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MepLumint ogHOpiYHWIA TepMiH Al [JoroBopy 3 NpoAaBLEM, AKUIA
nodnHaeTbcsa 3 [Jatv HabpaHHSA YNHHOCTI.

YcTaHoBa, fika Bugae un Hagae Cnocobu onnatu depxarento
paxyHKy Ta 4ns Ha3Ba BifobpaxaeTbca Ha KapTui v BunucLi
3 6aHKiBCbKOro paxyHky sk EmiteHTa abo fika BCcTynae B
AOroBipHi BigHOoCUHW 3 [epxaTtenem paxyHKy wono Cnocoby
onnaTtwu.

Haseu, norotmnun, KOMEpUiMHI HaMMEHYBaHHSA, JOroTUnu,
TOBapHi 3HaKW, 3HakKM O0OCNyroByBaHHsl, TOProBesbHi
NMO3HAYeHHS 1 iHLI NO3HAYEeHHs, CUMBOMWN Ta 3HaAKW, AKUMMU
Mastercard International Incorporated, Maestro International
Inc. abo ixHi podipHi KOMNaHii 4m inii BONOAIOTS,
ynpaBnsawTb, AKi  NileH3ylTb abo  iHWWM  YMHOM
KOHTPONIOOTh.

KOpuanyHa um isnyHa ocoba, sika aie B KOMepUINHNX Linsax
Ona yknageHHa [JoroBopy 3 npoaaBueM i3 KoMmnaHieto ZEN i
ana akoi ZEN obpobnse TpaH3akuii, nos’s3aHi 3 Mocnyroto
npoaasusa Ta/abo NpoaykTamu npogasLs.

Ooros.ip, nignucannn mix ZEN i MNpogaBuem ans HapgaHHSA
Mocnyr [MpopaButo, SAKWW CKNAQaeTbCAa 3  OCTaHHbOI
ony6nikoBaHOi pefakuii uux YMOB eneKTpoHHOI Komepuii Ta
BCiX MOMpaBOK [0 HUX, [oAaaTtkiB Ta iHWMX [LOKYMEHTIB,
JOAaHNX A0 HUX LUNAXOM NOCUIaHHS.

MpoaykT, akun nponoHye NpopaseLb.
Mocnyra, aky nponoHye lNpoaaseup.

Mepioa, npoTtarom Akoro ZEN yTpumyBaTme [MapaHTiiHum
nnaTix nicna npunuHeHHa Aii [lorosopy 3 npoaasLeM.



MNnaTa 3a
o6cnyroBsyBaHHs
npoaasus

CropoHa

Bantota nnatexy

MnaTixHi pekBi3nuTn

MnatixHui iHTepdenc

Cnoci6 onnaTtu

MocTtayanbHKK crnocoby
onnartu

MpaBuna wopo cnocoby
onnartu

PCI DSS

7139

BiacoTok, dikcoBaHa koMmicist abo iXHE NOeAHAHHSA, SKi
Mpopaeeup cnnavye ZEN 3a BukopuctanHa Cnocoby onnatu B
KOXHin TpaH3akuii.

ZEN ab6o lNMpoaaBeup, 3anexHo Big 06CcTaBuH (pa3om
«CTOpOHUY).

Bantota nnatexy, 3gincHeHoro [lepxaTtenem paxyHky.

PekBi3uTtn, aki HagcunatoTbea o lnatixHoro iHTepdency
pa3om i3 TpaH3akui€eto, Wob ao3sonnTn 06pobKy BiaNoBIgHOI
TpaH3aku,ii 1 34iINCHUTU NepeBipKn Ha LWaxpancTBo, 30KpemMa
Hani kapTkn, padi [epxaTens paxyHKy, BionoBigHI OaHi
aBTeHTUiIKauil Ta cyma nnatexy.

EnektpoHHui iHTepdenc (3okpema API), Wwo ao3sonse
Mpopasuto nepegasatu MNNaTixHi peKBI3UTU ONA OKPEMMUX
TpaHn3akuin komnanii ZEN.

Cnoci6b onnaTu, Wo NpuiMaeTbca komnatieto ZEN, skun
MOXYTb BUKOPUCTOBYBaTK [lepxaTeni paxyHKis Ans
3pincHeHHA TpaH3akuin i3 MNpogasusmu.

CTtopoHa, aka Hagae Ta/abo perynioe BignosigHuin Cnoci6
onnartu, 3okpema lNnaTtixHi cuctemum.

OcTtaHHi 1 3acTOCOBHi  pepakuii  Oyab-AKMX MpaBun
BHYTPILLHBLOrO PO3MNOPSAKY, NpaBui, NONOXEHb, onepawinHnX
HOpM, npoueanyp Ta/abo BigMoB, BuAaHux NoctavyanbHnkamm
cnocobiB onnatu, 3okpema VISA ta Mastercard, siki MOXyTb
6yTn 3MiHeHi abo gonoBHeHi 3 yacoM i skux [Mpoaaseub
NOBMHEH AOTPUMYBATUCA Nif YaC BUKOPUCTAHHSA BiANOBIAHOIO
Cnocoby onnatw.

CraHpaptv 6e3nekn p[AaHux iHAYCTpil NnaTikHUX KapTok;
OCTaHHA 3aCTOCOBHa pepakuis npaBwun wopo 6esneku
nnaTixXHUX KapToKk, po3pobneHa Papow 3i cTaHaapTis
6e3nekn iHAYCTpii  MnaTiXHUX KapTOK, MPU3HAYEHO
diHaHCOBUMM OpraHisauiamn pns cranHpgapTv3alii nuTaHb,
NnoB’A3aHMX i3 3axucTtoMm pJdaHux [lepxarteniB KapTok,
ony6nikoBaHa 3a agpecoio
http://www.pcisecuritystandards.org

O
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Cnuncok N03BONEeHnx
IopUCOUKLIN

MoBTOplOBaHa
TpaH3aKLujf

CTOpiHKM
nepeHanpaBneHnx
nnaTexis

lNMoBepHeHHs KOLITIB

PeecrtpauiiHi gaHi
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OcTaHHA OHManH-BepCia CMNUCKY IOPUCOMKLINA, AKa AO0CTyMnHa
3a agpecoto https://www.zen.com/files/terms-and-
conditions/onboarding permitted jurisdictions.pdf i siky
komnaHia ZEN moxe 4ac Bif, yacy oHOBOBaTH.

TpaH3aKu,is i3 cepii TpaH3aKLii, Ans 9KOi BUKOPUCTOBYIOTbCS
36epexeHi 06nikoBi gaHi 1 aBTopu3auia [depxaTtensa KapTku
ansa MNMpopasuA, wob iHiuitoBatv ManbyTHi TpaH3akLii Big iMeHi
LepxaTtens kapTku ans npuabaHHs TOBapiB 4YM MOCHYT.
MoBTOptOBaHI TpaH3akLii 3a3Bu4yank 06pobnawTbLCA Yepe3
dikcoBaHi perynapHi NpoMiXku 4acy (He 6inbLie ogHOro poky
MiX TpaH3akuisgmm).

CropiHka, sika Bkntodae NnaTixHun iHtepdenc i Ha Ky
LepxaTenb paxyHKy nepeHanpaBnaeTbCca 3 BebcanTy
lMNpopaBua 3 MeTOlo 3aBepLUeHHs TpaH3akLii.

MoBHe abo YacTkoBe aHyntoBaHHA TpaH3akLii, ika BXxe byna
o6pobneHa, B pe3ynbTaTi Yoro KowTu abo iXHA 4YacTuHa
BigWKOAOBYOTbCA [depxaTento paxyHKy 3a iHiuiatmBol 4u
3anutom kKomnaHii ZEN i MNMpopasus abo depxatens kapTku /
Lepxatens paxyHky i komnanii ZEN, abo [Jepxartensa KapTku
| Depxatens paxyHKy Ta NpoaaBug, 3anexHo Big o6CcTaBuH.

bygb-sika iHdopMauia MW [OOKyMeHTauis, MnoB’A3aHa 3
MpopnaBuemM (30kpema iHpopmauis nNpo MOro akuioHepiB i
KiHueBMx OeHediuiapHux BnacHukiB), HeobxigHa ZEN pns
BUKOHAHHA 3aCTOCOBHWUX MNpaBwuil, 3aKOHIB i HOPMaTUBHO-
NpaBOBUX aKTiB, 30KpemMa, OKpiM iHLIOro, TUX, O CTOCYHTbCA
NPOTUAII BIAMUBAHHIO KOWTIB i diHAHCYBaHHIO Tepopu3My, a
TakoX BMMOr «3Hal CBOro KnieHTa» («3Han CBOro KiieHTa)
MocTavanbHuKiB cnocobiB onnatu Ta/abo EkBaipis.


https://www.zen.com/files/terms-and-
https://www.zen.com/files/terms-and-
https://www.zen.com/files/terms-and-conditions/onboarding_permitted_jurisdictions.pdf

TepMiH NOHOBIEHHSA

MapaHTinHuiA NnaTix

Mocnyra(-u)

LocTynHicTb cepsicy

PospaxyHok

MporpamHe
3abe3neyeHHsa

YMOBU eneKTpPOHHOI
KomepLii
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KoxXHWin oaHOpiYHUI TePMIiH, Ha 9kuK [Jorosip i3 npoaasLem
NOHOBJHETLCA MiCNA 3aKiH4eHHs NovaTkoBOro TepmiHy abo
nonepeaHbLoro TepMiHy NOHOBMNEHHS, 3aNeXHO Big, 06CTaBH.

MnaTix, 3gincHeHnn MNpoaasLUeM LINAXOM YTPUMaHHS KOLITIB
komnaHieto ZEN, ski maioTb 6yTn 3apaxoBaHi [pogasuto,
Ta/abo okpemo nepepaxoBaHui MNMpoagasuem Ha Bumory ZEN
AK 3abe3neyveHHA B pasi [NoBepHeHHA nnaTtexis, LUTpadis,
KOMiciil, Wwo nigndaraiTe Ao cratu KomnaHii ZEN, ta/abo
iHwWnx 3060B’si3aHb | BUTpPaT, MOHECEHMX Yy 3B’A3KYy 3
Mocnyramw.

O6pobka nnaTexiB, MapwpyTusauis nnatexis, Po3paxyHok
Ta/abo iHWi noB’A3aHi Nocnyru, WO HagalTbCs KOMMaHiE
ZEN T[lpogaButo 3rigHO 3 UMMM YMOBamu €neKTPOHHOI
Komepuii, wo6 nonerwutn [OepxaTenam  paxyHkiB
BUKopucTtaHHa Cnocobie onnatm ansa onnatu [MpoaykTiB
npogasua n MNMocnyr npogasuA.

CepegHin miHimanbHUn Yac 6e3nepebintHoi poboTn MNnaTixHoro
iHTepdency, onucaHoro B po3aini 16 Huxye.

Bunnata cym, aki komnaHia ZEN mae cnnatutu Npoaasuto,
woao po3spaxyHkis, otpumaHux ZEN Big [MoctavyanbHukis
cnocobiB onnaTu abo iHwnx EkBanpis 3a TpaH3akLuii, ycniwHo
obpobneHi pna [llpopgaBus, 3a BUPaAxyBaHHSAM  CyM
BigwkoayeaHb, Kewbeky, Komicii Ta (AKLWO 3aCTOCOBHO)
["apaHTiHOro NnaTexy.

lMporpamHe 3ab6e3neyeHHsi, KOMM'IOTEPHI NporpamMmu, Kog i
AaHi (3okpema MnaTtixHuin iHTepdenc i APl), HapaHi
Mpopasuto 3 MeTo HagaHHsa MNocnyr.

lMoToyHa pepakuis umx nonoxeHb Ta ymo ZEN, dki yac Big,
Yyacy MOXYTb OyTW 3MiHEHI, LLIO PETYSIOTb BUKOPUCTAHHSA
Mocnyr.



TpaH3akuis

Baniota TpaH3akuii

3HaK NPUAHATTA
UnionPay

3Haku, Wo HanexaTb
Visa

ZEN

PaxyHok ZEN

3aranbHi KomepLiHi
ymoBu ZEN
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Bynob-aka TpaH3akuia MixX [epxatenem paxyHky [/
Hepxatenem kapTtku 1 NpopaBuem 3a gonomoroto [locnyr
ona npuabanHs MpoaykTtiB npogasus ym MNocnyr npoaasus,
fKa Hapgcunaetbca Ao KomnaHii ZEN 4epes3 [natixHun
iHTepdelic.

BantoTa TpaH3akuii, 3anponoHoBaHa Npogasuem.

KombiHoBaHe BukopuctaHHs norotuny UnionPay, €akui
Hanexutb komnaHii China UnionPay i 3apeecTpoBaHuin Heto
yepe3 YnpasniHHA ToBapHMX 3HaKiB [depXaBHOro ynpasniHHs
npoMuUCroBiCTIO Ta  Toprieneto  Kutancekoi HapopgHoi
Pecny6niku, a Takox AOMNOMIXHUX rpadiyHNX Ta CLeHapHUX
nepcoHaxis..

Yci ToproBi 3Hakum W iHWi akTuBM OpeHay (Hanpuknag;
aHiMauif, 3ByK, TaKTUIbHI €NeMEHTK), LLIO HanexaTb KoMMaHii
Visa International Service Association abo 6yab-akin i3 ii
OOYipHIX KOMMaHin i adgininoBaHux 0Cib6, a TakoX AOMipHIM
KoMMaHisaim i adpininoBaHnm ocobam Visa Inc.

KomnaHifa, wo Hapgae [llocnyrm 3rigHO 3 UMMM YMoBamu
enekTpoHHoi  komepuii; UAB ZEN.COM, KomnaHis,
3apeecTpoBaHa B JluTei 3a agpecoto: Lvivo g. 25-104, LT-
09320, Vilnius, 3a kogomM topugu4yHoi ocobun 304749651, 3
NiUeH3iel0 Ha 3AINCHEHHA onepauin i3 eneKTPOHHUMM
rpownma Ne 35, BugaHoto baHkom Jluteu 25 TpaBHa 2018
poky. ZEN koHTponioetbca baHkom  JlutBuM, AKui
posTawoBaHuin 3a agpecot: Gedimino pr. 6, LT-01103,
Vilnius, lutea, Ten. +370 800 50 500. W06 aizHaTncsa Ginblie
npo baHk JIntBn, nepengite 3a UMM  MNOCUIIAHHAM
https://www.lb.lt/en/

PaxyHOK B eNeKTPOHHMX rpoLiax, Lo HagaeTbca MNpoaasuto
komnaHieto ZEN i BUKOpUCTOBYETbCA ANA 34iMCHEHHSA
PospaxyHkis 3 NMpogasuem.

YMOBM, 3aCTOCOBHi ;0 CTBOPEHHSA 1 BUKOPUCTaHHA PaxyHKiB
ZEN, pocTtynHi 3a agpecoto https://www.zen.com/files/terms-
and-conditions/Terms _and Conditions Business.pdf

O
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2. 3aranbHi NONO)XeHHA

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.
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Lli YMoBM eneKTpoHHOI KoMepLil BU3Ha4YaloTb NOMOXEHHS M YMOBW, LLIO 3aCTOCOBYIOTHCS
0o 360opy nnaTexis, po3paxyHKiB, a Takox cnocobiB onnaTu Ta NOCNyr eKBanpuHry KapTok,
AKi HapatTbes [Npoaasuyo.

YMOBU eNeKTPOHHOI KOMePpLiii € HEBIZ'EMHO YacTMHOK [JOroBopy 3 NpoAaBLEM i MOBUHHI
TAYMayunTUCA K JOMOBHEHHSA A0 OpuriHanbHOro [JoroBopy 3 npoaasueM, NignncaHoro Mix
Mpopasuem i ZEN.

AKLLO KOHTEKCT He BMMarae iHWoro, yci 3ragyBaHHa [loroBopy 3 npogaBUeM MalTb
TAYMa4nUTUCA FK TaKi, WO BKIOYaOTb YMOBU €MEKTPOHHOI KOMepLLi; yCi 3ragyBaHHA YMOB
€MeKTPOHHOI KOMepLiii MaloTb TNYMaYMTMCA 9K Taki, o BKoYaoTb [Jorosip i3 npoaasuemMm.

AK NosICHI0ETLCA B po3aini 9.2 Hnx4e, Po3paxyHKu 3rigHO 3 ULMMK YMOBaMN €NEKTPOHHOI
KomMmepuii 3aincHioBaTuMyTbca Ha PaxyHku ZEN, ctBopeHi gnsa lMpogaBus. YMoBM, LLO
3acTocoByoTbCAa A0 PaxyHkis ZEN, HaBefeHi B 3aranbHuUX KoMmepLinHmx ymosax ZEN.

Mocnyrn HagatoTbca komnadieto UAB ZEN.COM, 3apeectpoBaHoto B JTnTBi 3a agpecoto:
Lvivo g. 25-104, LT-09320, 3a kogom topuamnyHoi ocobn 304749651, 3 niueHsieto ycTaHOBM
Ha 34IMCHEHHS onepauin i3 enekTpoHHuMmK rpownma Ne 35, BugaHoto BaHkom JluTteu 25
TpaBHA 2018 poky.

Akwo He BkasaHo iHwe, ZEN Buctynae gk Eksanp anga MNpopasusa. AKLWO KOHTEKCT He
BMMarae iHworo, 3ragyBaHHAa EkBanpa matoTb ctocyBatuca ZEN.

ZEN koHTpontoeTbca baHkom JTuten, sknin po3tawosaHuin 3a agpecot: Gedimino pr. 6,
LT-01103, Vilnius, Jlutea, Ten. +370 800 50 500. Wo6 gisHaTucs Ginblie npo BaHk Intewy,
nepengite 3a umMm nocunaHHam https://www.lb.It/en/

Lium MNpopgaBeub NOrogXyeTbcs 3 TUM, LLO BiH A€ B KOMEPLINHUX LiNdax i € opuanyHoo
ocobot abo npvBaTHUM nignpuemMuemM (abo iXHIM €eKBIiBaneHTOM), 3apeecTpPOBaHUM Y
OPUCAMKLIT, AKa BKNoYeHa Ao Cnucky A03BONEHNX HOPUCONKLIN.

ZEN i lNpopaseupb umm norogxyroTecs, wo rnasa lll i cratTi 4(1), (2) i (3), cratta 11(1), (2) |
(5), ctatTa 29(3), cTaTTi 37, 39, 41, 44, 51 i 52 3akoHy JIuToBCbKOI Pecnybniku npo nnatexi

(3akoH Ne¢ XIII-1092) He 3actocoBytoTbcsa Ao [lpogaBus 3rigHO 3 UMUMKW YMOBamu
€NeKTPOHHOI KoMepLil.


https://www.lb.lt/en/

3. O6pobka nnarTexiB

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

lMpogaBeupb rapaHTye, WO BCA iH(popmauia, 9ka BuMaraeTbca komnaHiewo ZEN wopno
TpaH3akKuii, HanexHum 4YnHoMm HapaHa [lNpopasBuem komnadii ZEN nig yac TpaH3akuii.
KomnaHria ZEN He 3060B’a3aHa 06pobnaTtn TpaH3akuito 6e3 oTpMMaHHs BCiX AaHUX, AKi
BuMaranuca Big [lpogaBusa AN 3aBeplleHHA TpaH3akuii, a TakoX npoBeaeHHs
BiANOBIAHUX NepeBipOoK MpOTUAIl BiAMMBAHHIO KOLWTIB Ta waxpancTey. IHopmauiqa, ska
6yne notpibHa pna TpaH3akuii (abo neBHux Tmnis TpaH3akuin), 6yae nepepaHa Npoaasuto
enNeKTPOHHO nowToto abo vepes MNnaTixHui iHTepdenc i Moxe Yac Big Yacy 3miHoBaTUCA
komnaHieto ZEN.

MpopaBeup He Mae€ npaBa 3MiHOBATK, NiAPOGNATAN, BUOANATN YM OOOABATUM €NeMeHTU
DaHnX y NOoBiAOMIEHHAX Npo TpaH3akuito, HagicnaHux komnanii ZEN gns AsTopu3auii Ta
KnipuHry.

Y Bunapgkax, konu ZEN gie ak EkBanp abo ZEN 3B’a3yeTbes 3i cTopoHHIM EkBanpom Big,
imeHi [NpogaBusi, WoO6 [03BONMMTM BUKOPUCTaHHS BignosigHoro Cnocoby onnatwy,
lMpogaBeupb MOXe CKOpUCTaTUCH MNocnyramMmm Y3roaXeHHs, €Ki [A03BOMATb 3iCTaBUTU
o6pobneHi TpaH3akuii 3 oTpumaHumn cymamm PospaxyHkiB Bifg, BianosigHux EkBawpis
Ta/abo lNMocTtayanbHKKiB cnocobiB onnatn. AKWO iHWe He norogxeHo KomnaHieto ZEN y
NUCbMOBIN OpMi, y BMNaakax, Konu TpaH3akuii 34incHioTbes 6e3nocepeaHbo Mix
EkBavipom (okpim ZEN) a6o [loctavanbHukom cnocoby onnatn Tta [lpopasuem,
lMpoaaBeLUpb He Mae NpaBa Ha OTPUMAaHHSA BULLLE3a3HAYEHUX MOCNYT Y3roAXEeHHS.

Akwo iHwe He noroaxeHo B [loroeopi 3 npogaBueM, lNMpogaBeub NepeHanpaBnisae BCi
TpaH3akuii 3a BiaCyTHOCTI KapTku [epxartenie kKapTok Ha CTOpPIHKY nepeHanpaBneHoro
nnatexy ana o6pobku.

MpoaaBeup He Mae 36epiratn iHbopMauilo Npo 3HavyeHHs1 Bepudikauii kapTkmn 2 (CVV2)
nicnsa ABTopu3alii.

OcTaHHi 3aCTOCOBHI pepakuii npoTokonie aBTeHTUdpikauii 3D Secure malTb
BUKOpUCTOBYBaTUCA  aAnsa  TpaH3akuin, ki  obpobnawTbcs 4Yepe3  CTOpPIHKM
nepeHanpasneHnx nnaTexis, AKLWO Le TEXHIYHO MOXANBO 1 NiTPUMYETBLCA BiMNOBIgHMUM
MNMocTtavanbHMKOM nnartexis abo EkBanpom.

4. PeecTpauinHi gaHi NpoagaBus Ta HaneXxHa nepesipka

4.1.
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Mpopaeeupb Hapae PeecTpauinHi gaHi Ha Bumory komnadii ZEN nifg 4yac npouecy peectpadii
Ta nNpoTAroM Yycboro TepMmiHy Aaii JdorosBopy 3 npopasueM. HapaHHa [lpopaBuem
PeecTpauiHux faaHux € nonepefHbol yMoBOKW [Jorosopy 3 nNpogasBueM, i TakoX BOHM
MatoTb HagasaTucs lNpogasueM y HaNKOPOTLLI TEPMIHU, AKLLO Lie BUMAraeTbCs KOMNaHieto
ZEN y 6yab-Akuin 4ac nicna nignucanHs [oroBopy 3 npopaBueM. [poaaBeub UMM
rapaHTye, Wo Bci PeecTpauiviHi jaHi € npaBuibHUMK, OINCHUMW N1 aKTyanbHUMMN.

O



4.2.

4.3.

Mpopaseup nosigomnse ZEN npo Oyab-aki 3MiHM y cBOiX PeecTpauinHnx paHux y
NUCbMOBIN hOpMi NPUHAKMHI 3@ M'ATb PpO6oOUNX OHIB 4O HACTaHHA Takux 3MiH. NMpoaaseup
HaJae CynpoBiAHY AOKyMeHTauilo abo poaaTtkoBy iHpOpMaLio LWOAO TakMX 3MiH Ha
nepwun 3anuT Big ZEN. MNMpogaeeup uum Hagae ZEN i ii cniBpobiTHMKaAM 4n NigpsiaHUKam
npaBo NPOBOAMTUN AOAATKOBI NEPEBIPKU MOro KpeamToCnpPoOMOXHOCTI, BGiorpadiyHmx gaHmx
Ta igeHTMdikauinHoi iHdopMaLii, @ TaKoX KpeamMToCnpoMOXHOCTI, BiorpadivyHnx paHux Ta
iAeHTMIKaUiNHOI iHopMaLii Moro akuioHepiB, AMPEKTOPIB, KiHUEBMX OGeHediliapHuX
BNACHWKIB, 3B’A3YHOYNCH i3 BiANOBIAHNMM peecTpamu Ta/abo aepXxaBHMMN OpraHamu.

MpopaBsLji BU3HAKOTD, LLUO Bif HUX MOXe 3HagobuTucA HagaTu AoAaTkoBi PeecTpaliiHi AaHi
yepes 3MiHM y BUMorax lNMoctayanbHuka cnocoby onnatu abo 4oaaTKoBUiA 3anuT, NogaHUN
no komnaHii ZEN [MoctayanbHukom crnocoby onnatu. Lum lNpogaBeub ynoBHOBaxye
komnaHito ZEN HagaBaTtu noro PeecTpauiiHi gani BignosigHnum MNMoctayanbHuKam cnocobis
onnaTtu Ta EkBalipam, Ak Le HeobXxigHo.

5. QocTtynHicTb CnocobiB onnaTtu

5.1.

5.2.

5.3.
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ZEN He rapaHTye, wo Cnocib onnatn 6yae goctynHui ana MNMpopasusd abo wo Bei Mpoaasui
MaTuMMyTb OOCTYyn 0o ogHakoBux CrnocobiB onnatn. [JocTynHiCcTb uboro Cnocoby onnatu
3anexmnTb Bif NPUNHATTA N BUKOHAHHA NeBHUX npaswun i Bumor ZEN, a Takox BignoBigHOro
MocTayanbHMKa cnocoby onnaTtun Ta/abo EkBaipa, skuii MoXe BigKNMKaTh Take CXBareHHs
Ha BnacHMin po3cya y byab-aKuin MOMEHT i 6e3 nonepeaxeHHs.

HesBaxatoumn Ha po3ain 5.1 Buwe, uiHa 3a Cnocibé onnatu (3okpema KapTku) moxe 6yTu
norogxeHa mix ZEN i MNMpopaBuem o Toro, sik uer Cnocié onnatu ctaHe AOCTYMHUM
Mpopasuto. OdocTynHictb CnocobiB onnatn gna lNMpopaBua 3aBxau 3anexutb Big ZEN
Ta/abo NocTavyanbHUKiB cnocobis onnatu. Y ManbyTHbOMY MOXYTb HaaBaTUCS AOAATKOBI
Cnocobu onnatw, i B uboMy Bunaaky ZEN ony6nikye uiHuM, WO 3aCTOCOBYOTLCA A0 TaKUx
CnocobiB onnatu. Taki HOBI LiHM B6yayTb HeramHo 3actocoBaHi Ao MNpopasus.

HesBaxatoum Ha po3ain 5.1 suiie, Cnocobu onnaTtu 3anuiiatuMyTbCs AOCTYMHUMMU, SKLLO
koMmnaHia ZEN Ha CBili po3yMHUIN po3cyd He BUPIWUWUTL, WO BiaOYnuUcs CYTTEBI 3MiHM Y
diHaHcoBUX 0bCTaBMHAX, KPeaAUTOCMPOMOXHOCTI, 3aCTOCOBHMX MpaBuiiax Y 3aKoHax,
yMOBax, BUTpaTax 4M KoMicisx BignosigHoro [locTavanbHuka crnocoby onnatn abo
EkBanipa. Y Bunaaky, skwo aoctynHicte Cnocoby onnatn abo EkBaiipa 6yae npunuHeHo,
ZEN akHanwsugle nosigomuTb NpoaaBLiB eneKTPOHHOK MOLWTON; OAHAaK, 3aneXHo Big
NPVUYUHN NPUNUNHEHHS, NONEPeAHE CMOBILLEHHA MOXe 6YTU HEMOXITMBUM.



5.4.

5.5.

6.1.

6.2.

7.1.

7.2.

7.3.

Mopatoun 3asaBKy Ha BBIMKHEHHS1 Apple Pay ak Cnocoby onnaTu, NpoaaseLb 3a8Bnse, Wo
BiH MpoOYNTaB OCTaHHIO pefakLito YMOB BUKOPUCTAHHSA iIHTEpHET-NpoaaBUsaMn nnaTtgopmm
Apple Pay, poctynHoi 3a agpecoto https://developer.apple.com/apple-pay/terms/apple-pay-
web/, i npunmae ii.

Mopatoun 3asaBKy Ha BBiMKHEHHA Google Pay sik Cnocoby onnatw, NpoaaseLb 3aABnseE,
LLIO BiH Npo4yMTaB OCTaHHi pefakuii Ymos BukopuctaHHa Google Pay API, gocTtynHux 3a
apgpecoto_https://payments.developers.google.com/terms/sellertos, i [MoniTnku
NPUNUHATHOro BUKopuctaHHa Google Pay API, goctynHoi 3a agpecoto_
https://payments.developers.google.com/terms/aup, i npunmae ix.

lNMepeBipka Ha WaxpancTBo

o6 3ab6e3neunty MiHimanbHWI piBEHb 3aXMCTY Bif LWaxpanctea abo 06MeXuTn KinbkicTb
MNMoBepHeHMX NnaTtexiB, MOXyTb OyTW BCTAHOBMEHI NEBHI BepXHi Ta/abo HWMXHi NOPOroBi
3HaYeHHs KOHQirypauii pu3uky Ans npuaHATTA abo BigxuneHHA TpaH3akuin, ki
lMpopaBeLlpb HE MOXE 3MIHUTW.

KomnaHia ZEN mae npaBo (ane He 060B’iI30K) MPU3YNUHUTM 4K cKacyBaTu Oyab-AKy
TpaH3akuito, AKy BOHa 06I'pyHTOBAHO BBAXa€ pU3NKOBAHOLD, LLAXPaNCbKOK, HE3aKOHHOI0
abo Takoto, wWo cynepeuntb NpaBunam wono cnocobis onnaTtu. Lie He noknapae XxopHoi
BianosiganbHocTi Ha ZEN wwoao npunHATTA un BigxuneHHa TpaH3akuin. [Npogaseub Hece
BignoBiganbHiCTb 3a TpaH3akuii, 06pobneHi gna noro MNpoaykTie um Mocnyr, i Mmae npaBo
ckacyBaTu TpaH3aKuii, SKLO Lie A03BOSIEHO NpaBuiamu BignosigHoro Cnocoby onnatu 1
He cynepednTb UMM YMOBaM €feKTPOHHOI KOMepLii, a TakoX Mae MnpaBO cKacyBaTu
TpaH3aku,ii nicna AsTopu3auii.

O6oB'a3ku NpoaaBusa

MpopaBeup rapaHTye, WO MOro cniBpobiTHMKK, NOcafaoBi 0cobu, NPeACTaBHUKK, areHTu
Ta/abo niapsagHMKM AiloTb MOBHICTHO 3rigHO 3 UMMM YMOBaMM €eneKTPOHHOI KomepLii.
MpopaBeup Hece BiANoOBiAaNbHICTb 3a Aii 1 6e34ianbHICTb CBOIX CNiBPOBITHUKIB.

Mpopaseup nosigomnsAe ZEN 3aspanerigb npo 6yab-siki CyTTEBI 3MiHM Yy CBOEMY
npaBoOBOMY CTaTyci, diHaHcoBMX ob6CTaBMHaX, KiHUEBUX OeHediliapHMx BRacHUKax,
aKujioHepax, KOMepUiHin OianbHOCTI, a Takox npo [Mocnyrm npopasua um Mpoayktu
npoaasLs.

MpopaBeup rapaHTye, WO BiH MOBHICTIO AOTPUMYETbCA BCix [lMpaBun woao cnocobis
onnaTtu, AKi BiH BUKOPUCTOBYE A1 CBOIX TpaH3akuid, i BCiX BignoBigHMX 3aKOHIB Yy
opucamkuii, B Akin lpogaBeub 3AIMCHIOE CBOKW AianbHICTb. [NpopasBeupb perynapHo
nepernsgae 6yab-aki 3MiHKU, AKi MOXyTb BifbyTnca B NpaBunax woao cnocobis onnatu
abo B 3aCTOCOBHUX 3aKOHax i 3abe3neyye, Wo6 Moro cniBpobiTHUKM 3HANU NPO OCTaHHiI
3aCTOCOBHI pefakuii uMx npaBuil YM 3aKOHIB, W06 3abe3neuntn iXHA BMKOHAHHA
MpopaBuem. [lNpogaBeub HeravHoO NPUNUHSE BUKopuUcToByBaTM Cnocoby onnatv 1
nosigomnse npo ue ZEN y nucbMoBin (popmi, KonNu cTaHe BiOOMO, WO BiH HEe MOXe
rapaHTyBaTuU BUKOHaHHS BignoBigHuX MMpaBun wopao crnocobiB onnatv YvM 3aCTOCOBHOIMO
3aKoHOOaBCTBaA.
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7.4. Tlpopaseup He f03BONAE TpeTiM ocobam BukopuctoBysatu [locnyrn abo BUKOpUCToByBaTH
Mocnyrm ans npuabaHHa ToBapiB 4u nocnyr, Aki He € [Mpogyktamu npopasua abo
Mocnyramu npopasud. lMNMpopaseup 3axuwae ZEN Big 6yap-akux wTpadiB, NpeTeHsin,
BTpaT um 36MTKiB, AKX Moxe 3a3Hatn ZEN, NpopaBeub Ta/abo 6yab-sika TpeTs CTOpPOHa Yy
3B’A3KY 3 TaKUM HECaAHKL,iOHOBaHUM BUKOPUCTaHHAM [ocnyr.

7.5. TlpopaBeub He Mae 3B’A3yBaTUCA 3 [locTayanbHMKOM cnocoby onnatu Ana 3MiHu
pO3paxyHKOBOro paxyHKy Ha paxyHokK, BiaMiHHuM Big PaxyHky ZEN lMpopasus. B iHwomy
Bunaaky NpogaBeub Hece BignNoBiganbHICTb 3a OyaAb-aKi 36UTKKU, BTpaTU N BUTpPATK, AKI
MOXYTb BUHUKHYTU B pe3ynbTari.

7.6. TlpopaBeLb 3aABNS€ N rapaHTye, O

7.6.1. BiH He 3acHoBaHuUW y KpaiHi, Aka nepebyBae nig caHKUisMK YNpaBniHHA 3 KOHTPOMO 3a
iHo3emHMKM akTBamu (OFAC);

7.6.2. BiH Mae Bci HeobGXxigHi po3Bonu, MNOTPiIOHI BiANOBIAHO OO0 3aCTOCOBHUX 3aAKOHIB i
HOPMAaTUBHO-NPAaBOBUX aKTIB ANl 34iMCHEHHA CBOET KOMEPLINHOI AiANbHOCTI Ta onepadwin
Y KpaiHi, B sIKil BiH 3apeeCTpOBaHUN Ta 34INCHIOE CBOIO LisSbHICTb;

7.6.3. BiH JOTPUMYETBCA MICLEBOro NMOAATKOBOrO 3aKOHOAABCTBA M MpaBun i cnnadvye abo
cnnayyBaTMMe NoaaTok Ha NpubyToK, SKUA BiAHOCUTLCA A0 TpaH3akuin y KpaiHi (B Tin
Mipi, B SIKill 3aCTOCOBYIOTbLCA MOAATKM), i 3apeecTpoBaHui ana 36opy (He3anexHo Bif
TOro, Yn AINCHO NOTPIGHO 36MpaTn) HeENpAMUX NOAATKIB, 30KpeMa, OKpiM iHLLIOro, NoaaTKy
Ha poaaHy BapTicTb (MAB), nogatky Ha ToBapu Ta nocnyru, nogaTky 3 npoaaxy Ta 6yapb-
AKOro noAibHoro nogaTky, Lo 3acToCcoBYeTbCA A0 [poaasus;

7.6.4. B NOMOXEHHAX | yMoBax Woao TpaH3akuin, BcTaHoBNeHUX NpoaaBuem, CTBEpOXYETLCS,
wo MNMpoagaseLb K 4OroBipHUI KOHTPAreHT Crnoxueaya (AKLWwo 3aCTOCOBHO), Nignagae nig
[ilo 3aKOHIB i cyaiB KpaiHu, B ki [NpoaaBeLb 3apeecTpoBaHuin abo 3 SIKOi BiH Npautoe.

7.7. TlpopaBeLb NOBUHEH NEpeKoHaTUCA, WO [lepxaTenb KapTKu po3yMmie, Wwo MNpoaaseLp Hece
BigNoBiganbHICTb 3a TpaH3akLito, 30kpema aoctaBky NpoaykTiB npoaasus abo HagaHHA
Mocnyr npoaaBus, AKi € NnpeameToM TpaH3akuii, @ TakoX 3a 06CNyroByBaHHA KIEHTIB i
BUPILLEHHSA CMOpIB.

7.8. TllpopaBeup rapaHTye, wWo [locnyrm BUKOPUCTOBYBATUMYTbCA BUKIIKOYHO 3 METO
oTpumMaHHA onnaTu 3a Mocnyrm npoaasua abo MpoaykTn npoaaBusa, Ak 6ynn BU3HaYEHI
MpopaBuem nig 4Yac peecTpauii Ta npouecy «3Hal cBoro knieHTa» abo 6ypb-akoro
nopanbLloro nepernagy OOAATKOBOrO aHOeppanTuHry / npoTugii BiAMMBAHHIO KoOwTiB /
«3Han cBoro knieHTa». BukopuctanHa NMocnyr cyBopo obmexeHo ummu lNpoayktamu
npopasus 1 lNocnyramu npopgasudA. Y pasi 3miHu [lMpopykTiB npogasua abo Mocnyr
npoaasus, Npo siki 6yno noeigomneHo, abo CyTTEBUX 3MiH Y iXHbOMY OMWCI, ik Byno
HapaHo, lNpopaBeub MOBUHEH oTpumMaTtu nucbmoBuin Ao03Bin ZEN, nepw Hix lMocnyrm
MOXHa 6yae BmkopuctoByBaTth ansa uux Mocnyr npoaasusa i MpoaykTiB npoaasus.
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7.9.

7.10.

7.11.

7.12.
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lMpoaaeeupb He Mae BukopuctoByBaTtu Mocnyrn anda cnpusHHg onnaTi NpoaykTis npoaasLus
Ta/abo lNocnyr npogaBsud, nepeniyeHmx y Joaatky | uMx YMoB enekTpoHHOI Komepuii, i
AKLO iXHIN NpoAax BBaXaeTbCsl HE3aKOHHMM Yy JIuToBCbKin Pecnybniui BignoeigHO Ao
3actocoBHux MpaBun wopo cnocobis onnaTtn abo opucamkuii, (i) 3BiAKM HAACMNATLCA YN
npononytoTbes MpoaykTn npopasus yn MNocnyru npogasud, (i) Kyaum HaacunarTbes 4n
nponoHytTbca [Mpoayktn npopasus 4u [lMocnyrn npopasus, (i) 6yae oTpumaHo
Po3paxyHok 3a 6a3oBoto TpaH3akuieto. ZEN moxe vac Big 4yacy BHOCMTU 3MiHM [0
Hopatky | Ha BnacHui po3cya, nosigomnsatoum MNMpogaBua nucbmoBo abo yepes MopTan
ZEN pna npopasuiB. LWo6 yHUKHYTM cymHiBiB, [lpogaBeub Hece BUKITHOYHY
BiANOBigaNbHICTL 3a Te, W06 BMKOpUCTaHHA HUM [locnyr, a Takox npoAax i KyniBng
MpopykTie npopgaBusa i [ocnyr npogaBus He O6ynn obmexeHi 3aCTOCOBHUM
3akoHogaBcTBOM abo [lMpaBunamu wopo cnocobiB onnaTtu. TpaH3akuii maTb 6yTn
3aKOHHUMMU SK Y lopucavKLii [lepxaTtens KapTky, Tak i B topucaukuii Npogasus.

Mocnyrm ZEN He MOXyTb BUKOpucTOBYBaTuUCA (i TpaH3akuji He MOXYTb NogaBaTUCA Ha
06pobky) ana nepeponnatu MpoaykTie npoaasua i Mocnyr MNpopasus, ona skux darta
OOCTaBKM 4acTKoBO abo NOBHICTIO nepesuwye 12 micauiB nicna aatv nogaHHA TpaH3akuii
Ha 06po6Ky.

Mpopaseup rapaHTye, WO HaBeAeHy HMxXYe iHhopMmalito 6avaTb BCi [lepxaTteni paxyHkis,
AKi 06pobnsatoTb TpaH3akuilo 3a BiACYTHOCTI KapTKu, Ha BebcanTi Npoaasus: lpuanyHa
Ha3Ba [NpoaaBua, NoBHWUNM | To4HMI onuc NMpoaykTiB Nnpoaasua Ta/abo Mocnyr npopasus,
WO MPOMOHYTbCA, noniTnka [llpogaBua WOOO0 MNOBEPHEHHHA, MOBEPHEHHS KOLWITIB i
OOCTaBKW, KOHTaKTHi AaHi lNMpopgasua Ansa NiOTPUMKK KNIEHTIB (30Kpema ernekTpoHHa
appeca abo Homep TenedoHy), disnyHa agpeca lNMpoaasys, 3 Akoi MNpoaasBeub 34iACHIOE
CBOK KOMEPpLiNHY AianbHICTb | onepauii, nonituka lMpogaBuda LWOAO 3axXUCTy AaHUX
CMOXMBa4iB Ta BCA iHWAa iHopMaLia, fKa BUMaraetTbCs 3rigHO 3 3aCTOCOBHUM
3aKkoHoaaBcTBOM i lMpaBunamu wopo cnocobiB onnatu, wob HapatTbea [epxaTento

paxyHKy.

Akwo [lMpopasButo Hapaetbca [locnyra 3 npuiHatTa KapTtok Visa anga 34ilCHEeHHsA
TpaH3akuin, NpopaseLb NoBUHEH BigobpaxaTtu BignoBigHi 3Haku, Wwo HanexaTb Visa, wob
BKasatn, ski Kaptksm BiH npuimae pana onnatu. [lpogaBeub He Mae npasa
BMKOPUCTOBYBaTW 3HaKW, LLO HanexarTb Visa, y cnocib, sk nepenbayae cxsaneHHs byab-
SIKOro iHWoro npoAaykTy 4v nocnyru. MNMpoaaBeub rapaHTye, Wo byab-akuin maTtepian, Ha
AKOMY 3’ABNAITLCA 3HaKW, WO HanexarTb Visa, He NopyLlye, He PO3MMUBAE Ta HE NPUHUXKYE
O6ynb-akun i3 3HakiB, WO HanexaTb Visa, npoaykTiB um nocnyr Visa Ta He LWKOAUTb
penyTauii un pentuHry Visa unm penTuHry, nos’asaHomy i3 3Hakamu. [pogaselb He Mae
npaea nocunatuca Ha Visa, 3aaBngawo4uM nNpo BignoBigHICTb CBOIX MNPOAYKTIB, MOCAYr, Un
HenpaBaoMBO npeacTaBnaTn cebe Ak ydacHuka Visa. BukopuctanHa um BigobpaxeHHs
3HakiB, Wo HanexaTtb Visa, He Hagae MpoaaBLUo NpaBa BAAaCcHOCTI Ha HUX YK iHTepecy B
HUX.



7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

Axkwo Mpopasuo HapaeTbesa MNMocnyra 3 npuniHATTA KapTok Mastercard ong 3gincHeHHsA
TpaH3akuin, 3Hakn Mastercard matoTb OyTM po3MilleHi Ha BUMOHOMY MicCLi BCloau, ae
HagaeTbCca cnoci®é onnatu, BIiAMOBIAHO A0 BMMOr woao 6peHayBaHHA Mastercard i
BKa3iBOK, AOCTYMHUX 3a apgpecot hitp://brand.mastercard.com. [NpopaBelb MNOBUHEH
BMKOpucTOBYBaT! 3Hakn Mastercard BignoBigHoO A0 cTaHAapTiB i npaBun, onybnikoBaHUX
Mastercard, i [lorosopy 3 npogasueM. BukopuctaHHs um BinobpaxeHHs MNpoaasuem byab-
AKOro 3Haka NpUMNUHAETLCA 3 nNpunuHeHHAM pAii [JoroBopy 3 npopasuem abo nicna
noeigomneHHs Big, Mastercard npo NpMNMHEHHs1 TAKOro BUKOPUCTAHHSA YK BigoOpaXeHHs.
BukopucTtaHHs un BinobpaxeHHs 3HakiB Mastercard He Hapgae NpoaaBLto npaBa BIacHOCTI
Ha HUX YN iHTEepecCy B HUX.

Axkwo lMNpopasButo HapaeTbea lMocnyra 3 npunHATTA KapTtok UnionPay onst 34iMcCHeHHsA
TpaH3akuin, 3Hak npurnHATTS UnionPay mae 6yTn po3milleHnii Ha BUGHOMY MicLi Bcoaum,
Ae HapaeTbes cnocib onnaTtn. 3Hak npunHaTTa UnionPay Bkasye Ha Te, WO cepenoBuLle
3aCTOCYHKY MoOXe npumimMmaTtu 6aHkiBCbKi kapTku 3 norotunom UnionPay i HapgaBaTu
BignoBigHi nocnyru UnionPay. 3Hak npunHATTa UnionPay BKno4ae 3HaK NPURHATTA
OHMaviH i ochnainH, An3anH i BUKOPUCTaHHSA AKOro mae Bignosigatu lNpasunam ekcnnyaTauji
UPI.

lMpogaBeup NoBaxaTuMe W He ANCKPUMIHyBaTUME XOAHY KapTKy, HaneXHUM 4YUHOM
HapaHy ons onnatn JepxaTtenem Kaptku. Kpim Toro, NpoaaeeLlb He MOXe BUMaraTu Big
LepxaTtens paxyHky / [lepxatens kapTku 6yab-aKy oAaTKOBY KOMICIiO, NnaTy Ymn noaibHy
BMHaropopgy 3a BUKopucTaHHs neBHoro Cnocoby onnatu.

Axkwo JepxaTtenb KapTkn npen’'aensae KapTtky, aka sunyweHa B €E3 i mae cninbHUn 3Hak
OBOX MnaTiXHMX cuctem, sKi npuimae lpopaseupb, NpogaBeub MNOBUHEH OJHOYACHO
NPUAHATU NNaTixXHY cuctemMy, Siky Bubupae [epxartenb KapTku, i 00pobuTn TpaH3akLio
BignoBigHO A0 BMGpaHoi [depxaTenemM KapTku nnaTixXHOI CUCTEMMU.

Mpopaeeup NigTBEPANUTL 0CODY [lepxaTens kapTku i He 6paTume Ao yearu xoaHy KapTky,
TepMiH Aii akoi 3akiHumBCA, i, Kpim Toro, lNpogaseub MOXe BMMaratm A0OaTKOBOI
ineHTndikauii, aKwo iHdopmauia noTpibHa Ana 3aBepLUeHHsT TpaH3akLUii, Hanpuknag, aAns
TpaH3aKLiN eNneKTPOHHOI KoMepLi.

MNpogaBeup He AopaBaTMME XOOHMX CYM [0 Y3roAXeHOi LjiHM ToBapiB 4u Mocnyr,
3anpornoHOBaHUX IK YMOBa onnaTtu 3a gornomMoroi KapTku.

lMpopaseup He mMae BuMKopucToByBaTtu [locnyru Ana Bunnatyv KOWTiB y POPMIi roTiBKK
[epxaTtensam KapToK, 3a BUHATKOM BUMazKiB, AKWwo NMpoaaseup:

7.19.1.€ piHaHCOBOK YCTaAHOBOW, fAKa 3AJIACHIOE BUMNNATYy FOTIBKW, FOTENEM UM KPYi3HOM

KoMnaHieto, K 3a3Ha4veHo B lNMpaBunax wopao cnocobis onnaTtun, abo BUKOHye TpaH3aKLito
Kelbeky;

7.19.2.340icHI0E BUAadvy KowTiB y popMi AOPOXHIX YeKiB. Bunnarta KowTiB y hopMi AOPOXHIX
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yekiB 3abopoHeHa, AKWO EANHOK METOK € HagaHHs [lepXaTento KapTkM MOXIMBOCTI
npuabaty ToBapu n nocnyru B NpoaasLsi 3a 4ONOMOrOK roTiBKWY;

O
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7.19.3.BMpae kowTn y opmi npoi3HMx KapTok [locTavanbHukiB cnocobis onnatu abo B
iHO3eMHin BanioTi. Y LbOMY BUMNAAKy CyMa TpaH3akLii 06MeXyeTbCsl BapTiCTIO AOPOXHIX
YeKiB, TYPUCTMYHUX KapToK abo iHO3eMHOI BanoTh NAC Oyab-AKOK KOMICIEW, Lo
craryetbes lNMpoaasuem.

7.20. MNpopgaseLlb He NpuMae NnaTtexi Oepxatena kapTku ons:

7.20.1.ctarHeHHA 4u pediiHaHCYBaHHA MNOTOYHOI 3aboproBaHOCTI, fAka Oyna BM3HaHa
6e3HaginHoto MpoaaBuem, Wo Hagae BianoBiaHI TOBapyu YM NOCNYru;

7.20.2. nonepepHix cTarHeHb i3 KapTku;
7.20.3. TpaH3aKUii, SKi NnpeacTaBnsoTb COO0K CTArHEHHSI HEMOraleHoro Yeka;

7.20.4.iHWKMX BMUAiB MNoraweHHss 3aboproBaHOCTI, AKWO Le He [03BoneHo [NpaBunamn Wono
crnocobiB onnatu.

7.21. AKWo 3acTocoBHE 3aKOHOAABCTBO MNPSIMO He BuMmarae, wwob lNpopaBelb MaB npaso
HaknagaTu nogaTok, lNpogaseup He Mae foAaBaTh XOAHUX NoaaTKiB A0 cyMu TpaH3akLiji.
Y Bunagky, akwo lNpogasuio OO3BONEHO HaknagaTu NogaTok Ha [epxaTensa paxyHky,
6yab-9ka cyma nogatky mae OyTu BkNoveHa A0 cymu TpaH3akuii, a He cTaryBaTucs
OKpEeMO.

7.22. NpopaBeub He Mae BuMaratu abo BkKasyBaTW, WO BiH BUMarae MiHiManbHy 4u
MakcumarnbHy cymy TpaH3akuii Ang NPUAHATTS GINCHOI 1 HaneXHUM YMHOM npepg'sBNeHoi
KapTku.

7.23. lNpopaBeup HanNeXxHMM YMHOM MNOBIAOMUTL [lepxaTento KapTku nig 4Yac TpaH3akuil 3
KapTKol Npo Oyab-siki 0OMEXeHHsI 4M YMOBW, SiKi BiH Haknaga€ LWOAO NPUNAHATTS
noBepHeHunx ToBapis. MpoaaBeub He Mae NpaBa BKIOYaTK Oyab-AKi 3asiBU, METOK SKUX €
BiAMOBa 41 HaMip BiAMOBUTUCSA Bif NpaBa [depxaTend KapTKu OCKapXyBaTu TpaH3aKL,jto 3
EmiTeHToM KapTku.

7.24. Npopaseub nosBuHeH HapasaTu EkBavpy 3anucu npo AivcHi TpaH3akuii nuwe Mix
MNMpopaBuem i pobpocosicHum [epxatenem paxyHky. [lpogaBeub MOBMHEH HagaBaTtu
3anucu Npo AincHi TpaH3akuii woHanmeHwe 3a 3 (Tpu) pobodi AHI nicna aatn TpaH3akLuii,
3a BUHATKOM BWMMNAfKiB, KONW 3annucu He MalTb HagaBaTUCH [0 MOMEHTY BifnpaBrieHHA
TOBapiB YM HagaHHSA NOCnyr, 3a BUHATKOM BUMNafgKiB, Konu nig vYac TpaH3akuii [epxaTtens
KapTKM NOroAXYyeTbCA Ha HanexHe po3rosioeHHs iHdopMaLii Npo BiaKNageHy AOCTaBKy
TOBapiB YN NOCAYT.

7.25.Y Bunagky, sKkwo [lpogaBelb BUMKOPUCTOBYE 4YM Mae Hamip BMKOPUCTOBYBATU
nocTtavanbHuKa nocnyr ana 36epiraHHs, nepeaadi un 06pobkn JaHux kapTku, MNMpoagaseup
MOBWHEH:

7.25.1. Hagatn ZEN iHdopmau,ito npo Takoro nocravanbHMKa NOCHYT; i

7.25.2.nigTBEPAUTK, WO MEBHUN MNOCTavanbHWK nocnyr Bignosigae ctaHgapty PCl DSS um
nofibHomy ctaHaapTty 6e3nekn, a Takox HagaTu Lo cepTudikauito komnaHii ZEN.

7.26. MNpopaseLb He Mae Haacunatu Eksanpy TpaH3akuito,

7.26.1.npo saky [llpogaBeub 3Hae abo noBMHEH OyB 3HATW, WO BOHA € HE3aKOHHOK YK
LLIaxpancbKolo;
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7.26.2. aKka 6yna paHiwe ockapxeHa 1 3rogom nosepHyTa Npoaasuyo;

7.26.3. ika He 6yna aBTopu3oBaHa [depxaTtenem KapTku, abo npo siky BiH 3Hae abo NoBMHEH 6yB

7.27.

7.28.

7.29.

7.30.

7.31.
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3HaTW, WO BOHA aBTOpM3OBaHa [lepXxaTenem KapTKW, SKMA BCTYNUMB Yy 3MOBY 3
MpoaaBuUeM 3 LWaxXpancbKow METOH0.

Mpopaseupb NOBMHEH NOBHICTIO cniBnpautoBaTtn 3 ZEN y HapgaHHi 6yab-akoi iHdopmaLii abo
OOKYMEHTIB, sIKi MOXYTb 3Haf006MTUCA ANs po3CchnifyBaHb, NOB’A3aHMX i3 LWaxpanctsom abo
NPOTUAIEID BiAMMBAHHIO KOWTIB, [loBEepHEHHs MM nnaTexiB, MOAIGHMMK 3anuMTamu,
HagicnaHumn EkBampamn um [loctavanbHukamm cnocobis onnatu, abo 6yab-AaKuMu
iHWWUMK crnopamu, fKi MOXyTb OyTn nopylweHi [Jepxatenamu kapTtok, [epxaTtenamu
paxyHKiB YM iHLUIMMK NOB’si3aHMMK cTopoHamu. MNMpoaaseup 36epirae 3anucu BCix getanemn
wono TpaH3akLin (3okpema, oKpiM iHLLIOro, MUCTYBaHHA 3 [epxaTtenem paxyHky, a Takox
BiANOBIAHI paxyHKN-hakTypu) Ta iXHbOI OOCTaBKM (30Kpema, OKpiM iHWOro, AoKasis
BignNpaBneHHs Ta AOCTaBKM) NPOTSAroM 2 pokiB nicns aatn o6pobku TpaH3akuii. Y Bunagky,
AKLLO rapaHTinHWiA TepMiH, 3acTocoBHMA A0 MpoaykTy npoaasua yum Nocnyrn npopasus,
nepesuwlye 2 pokn abo YMHHE 3aKOHOOABCTBO BMMarae 30epiraHHa Takux 3anucis
NpoTAroM nepiogy, WO nepeBullye 2 poku, A0 36epiraHHs 3anuciB 3acTOCOBYETbLCSH
NPOAOBXEHUIN nepiof.

Akwo MpoagaBeub NpPOXoAWUTb CyAOBO-MeAWYHE pPO3ChifyBaHHSl, MOB'A3aHe 3 LUM
Jorosopowm, MpopaBelb NOBMHEH MOBHICTIO CMiBNpaLoBaT 3 opraHamMu, AKi NPoBoAATb
po3crifyBaHHSA, [OKU po3cnifyBaHHA He Oy/ie 3aBepLLEHO.

lMpoaaseupb He NpuiMae XogHi 3MiHM B agpeci goctasku MNpoaykTy npogasua vm Nocnyru
npoaasuA Nicns 3anuTy Ha ABTopuK3aLito Ang BignoBigHoI TpaH3akuil.

Linm mn Haragyemo Mpopgasuto, wo Mpasuna woao cnocobis onnat HaknagawTbh 3HAYHI
WTpadm un iHWI caHKLii 3a HegoTpumMmaHHa Bumor ZEN BHacnigok ain un 6e3aisnbHOCTI
Mpopasug. NMpoaaseup HeranHo nosigomnsae ZEN y pasi, AKLo0 NoMy cTaHe Bif, oMo abo BiH
nigosproe npo Oyab-AKy nofgjlo, sika Moxe npusBectu po UWrpady, abo Oyab-aki
LaxpancbKi, He3aKOHHI, HECaHKLiOHOBaHI Yn Nigo3pini 4ii, 34inCHeHi Woao paxyHky, API,
MporpamHoro 3abeane4veHHs MNpogasus, abo iHWKMM YMHOM MOB’A3aHi 3 TpaH3akuifamu,
Mocnyramu, KapTtkamn, [OepxaTenamu KapTok Ta/abo [lepxaTtensaMm paxyHKiB.
MpopaBeup NOBMHEH MOBHICTO cniBnpauoBatn 3 ZEN y 3anobiraHHi  Takum
HEeCaHKLiIOHOBaAHUM 41 NigO3pinuMmM AiaMm i HagaeaTu BCO iHOOPMaLi0 Y4 OOKYMEHTW, SAKi
MOXYTb OYyTM KOpPUCHMMW [NA PO3ChiAyBaHHA, BUNpaBneHHA u4u 3axucty ZEN vy
BULLIE3a3HAYEHMX 06CTaBNHAX.

lMpooaBeupb 3asABNSE W rapaHTye, WO BiH He KonitoBaTUMe, HE 3HiMatuMe Ta He
nepexonnoBaTuMe lNnaTtixHi pekBi3uTn [epxaTtena paxyHKy 3a AonomMorow 0yab-skoi
CTOPIHKM, 3aCTOCYHKY, cnocoby Ta He byae npocuTtu [lepxaTtens paxyHKy BBeCTu [naTixHi
PEKBi3NTM Ha Be6GCanTi UM B 3aCTOCYHKY, BiAMiHHOMY Big CTOpiHKM nepeHanpaBnieHoro
nnatexy un APl. Akwo iHwe npamMo He nepeabayeHo MNMpaBunamu Woao cnocobis onnaTtu
abo ummMn YmoBamMu enekTpoHHOi komepuii, MpoaaBeup He Mae poaronolwyBaTtu MnaTtixHi
PEKBI3NUTN TPETIN CTOPOHI.



7.32. MNpopaeeLb NOBHICTIO Bigwkonosye komnaHii ZEN i 3BinbHsE i Big, BignoBiganbHOCTI B pasi:
7.32.1. 6ypb-akux Wtpadis abo;

7.32.2.6ypb-aKoi BTpaTh 4m 36uTKy, NnoHeceHnx ZEN, siKi BUHMKaOTb y 3B’I3KY 3 MOPYLUEHHAM
MpopaBuem (30Kpema nopyLleHHst Yepe3 HeobepeXxHiCTb) 3aCTOCOBHMX 3aKOHIB, NpaBun
Loao cnocobiB onnatu, UMx YMOB enekTpoHHOI komepuii Ta/abo [oroBopy 3 NpoAaBLEM.

7.33. He3Baxatum Ha Oyab-aKe NOMOXEHHA NPO NPOTUIIEXHE B LLbOMY AOKYMEHTI, NOPYLUEHHS
MpopaBuem Oyab-AKMX YMOB LIbOrO po3ainy 7 BBaXaTUMETbCA CYTTEBUM MOPYLUEHHAM
Lorosopy 3 npogasuem. Okpim npaBa ZEN npuaynnHut umn npunnHnth Lito goroesopy 3
npoaasuem, ZEN Takox mae npaBo 36inbwmnti Komicii ym cTsarHytv goaaTtkosi 36opu 3
lMpopaBu4a B pa3i CyTTeBOro nopyleHHs [orosopy 3 NpoaaBLEM.

8. NoBTOpOBaHi TpaH3akKLUil

8.1. Tlepen o6pobkot nepluoi MNMoBToptoBaHOI TpaH3akuii Bia Oepxatensa kapTku [ponaselb
NOBWHEH OTpUMATK YiTKy 3rofy [depxatens KapTKu B Kaci Ans BUKOHaHHS [oBToptoBaHMX
TpaH3akuin [MpopgaBuem Big iMeHi [epxatensa kapTku. [lpogaBeub MOBWMHEH
nepekoHaTucs, Wo [epxartenb KapTKn NorogXyetbca Ha 36epiraHHa [aHux KapTku ons
aBTopu3aLii NoBTOpOBAHOI TPaH3aKLil.

8.2. [llpopaBeub NOBUHEH MepekoHaTUCH, WO 3roda [lepxatens KapTkum Ha [loBToptoBaHy
TpaH3aKLUito OXONJIIOE BCi HaBeAeHi HMX4e acnekTu: onuc NpoaykTiB npoaasusa abo Mocnyr
npoaasLs, Cyma 1 BantoTa TpaH3akuii, iHdbopmauia npo Te, uM ue dikcoBaHa cyma, abo
onuc Toro, Ik cyma 6yae po3paxoBaHa, (hikCoBaHy OHi YM iHTepBanu, KONu TpaH3akLuii
6yayTb 06pobnaTuca abo WO iHiuitoBaTMMe TpaH3akuito, MOoMiTMKa CKacyBaHHA Ta
BiALUKOAYBaHHSA, @ TakoX nepiog, 4OroBopy.

8.3. [lpopaBeub nNoBWHeH Hagicnatn [epxaTtento KapTKu NiATBEPOXEHHA NPO YKNaAeHHSs
porosopy npo [MoBToptoBaHi TpaH3akuii Npotarom 2 poboynx [OHIB, BUKOPUCTOBYIOYM
BCTaHoBNeHun cnocib 38’a3Ky. Llen goroeip mae 6yTu yknageHo OKpemMo Bif, 3aranbHuX
nosioxeHb Ta yMoB Kynisni [Npoaasus.

8.4. Axkwo [MpogaBeup nNpornoHye 6e3KOLTOBHUI Mpo6HUIN nepiog abo Oyab-AKUIA iHLLMIA
peknamHui nepioA, BiH MOBUHEH YiTKO NOBIAOMUTKU [epxaTtena KapTku npo uen ¢akT, a
TakoX Npo TpuBanictb nNpobHoro nepiody. NpoaaBeub NoBMHEH HapaTu [epxaTento
KapTKu 4iTKy iHbopMaLito Npo Te, Wo 3 Hboro 6yae CTArHyTO nnaTy, AKLWO BiH HE BXMWBE
3axo4iB Ansi ckacyBaHHA Oyab-AKMX HaAcTynHuMX TpaH3akuin. lpoaaBeupb MNOBUMHEH
nosigoMuTn OepxaTtena KapTku efIEeKTPOHHOK MOLUTOK YW HLWNM Y3rogXeHUM KaHanom
3B’A3KY NpUHaANMHI 32 7 AHIB [0 3aKiHYEHHS1 NPOBOHOro nepioay.
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8.5.

8.6.

8.7.

8.8.
8.8.1.
8.8.2.

8.9.

8.10.

8.11.

lMpopaBeupb NOBUHEH HAZATU NPOCTY NpoLeaypy CKacyBaHHA B IHTEPHETI 1 He 06pobnaTu
TpaH3akuilo, akwo [epxaTenb KapTKU CKacoBYE CBil OOroBip 3rigHO 3 MNOMITUKO
ckacyBaHHs. [MpoaaBelb NOBUHEH NiATBepAUTU OepxaTento KapTKu, Wo NoBTOpPOBaHY
nocnyry ckacosaHo.

Akwo 6yab-aKuin TepMiH LOroBopy Npo MOBTOPKOBAHI TpaH3akLji 3MiHMBCA abo MUHYNO
6inbLie 6 micAuiB 3 MOMEHTY NnonepeaHbOoi [NoBTOpOBaHOI TpaH3akLuii, Mpoaaseub NOBMHEH
nosigomuTun [epxatena KapTKn Yepes y3rooXeHnn kaHan 3B’a3Ky NprMHanMHi 3a 7 gHiB Ao
0aTu HacTynHoi MoBTOpOBaHOI TpaH3akKLii.

MpopaBeup NoBuHEH 36epiratv AOroBip i3 [epxatenem KapTKu NpuHanNMHi NpoOTArom
TEepMiHy Aii poroeopy 1 HagasaTu noro komnaii ZEN Ha 3anurT.

MpoaaseLpb He Mae BUKOHYBaTK [NoBTOptOBaHY TpaH3aKLiito, AKLLO:
TEPMIiH, Y4iTKO norogxeHun depxatenem KapTku, 3aKiHunBcs, abo
[lepxaTtenb KapTKu noaas 3anuT Ha 3MiHy 3actocoBHoro Crnocoby onnatu.

MpopaBeup NoBUHEH 06pob6naTK MoBTOpOBaHI TpaH3akLii BiANOBIAHO A0 crieumdikauin,
HagaHux KomnaHieto ZEN, i nepekoHaTucs, Wwo BignoBigHi paHi [epxartena KapTKu
aKTyarnbHi.

Akwo KapTky 6yae BigxuneHo, MNpoagaBeub He Mae NOBTOPHO NodaBaTtu Ty camy KapTky
ona TpaH3aku,ii 6inbLue Hix 4 pa3u.

IHTepBann Mix [MOBTOPIOBAaHMMWU TPaH3aKLis MU HE MOXYTb MNepeBuLLyBaTU OOUH pIK.
Mepepa noHap 12 micAuiB Mix [MOBTOpOBaHUMW TpaH3aKLigAMW O3HA4ya€ 3aKiHYEeHHS
TEpMiHy [O0roBopy Mpo MNOBTOPOBaAHI TpaH3akuii M HeobXigHICTb YKNnageHHs HOBOro
norosopy 3 [lepxatenem KapTKu.

9. ABTopm3auia tTa KnipuHr

9.1.
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Ona pesakux CnocobiB onnatv MOXHa nopaTu 3anuT Ha ABTOpu3auiio nnatexy (wob
nepeBipuTK, YM cnpaegi y [lepxartensi paxyHKy € paxyHoK, 3 IKOro MOXHa CTAMHYTU CyMy
nnatexy) 6e3 HeranHoro KnipuHry TpaH3akuii. MonepeaHa AsTopu3auia aae Npoaasuto
NneBHYy A0AATKOBY rapaHTito Toro, wo nicna KnipuHry TpaH3akuii BoHa byae 3apaxoBaHa
Mpoaasuo (i He 6yae 3abnokoBaHa 11 He nignaraTume MNMoBepHeHHIo nnaTexy). Npoaaeeupb
Hece BiQNOBIAANbHICTb 3a HagaHHA AaHuX, HeobxiaHux gna KnipuHry TpaH3akuii; ue
MOXHa peanisyBaTtu yepe3 API.
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MeBHi cnocobu onnaTtn po3sonawTb [lpogaBusm nigTBEpAUTM, WO ABTOpMU3aLil0 AnS
TpaH3akuii HagaHo nepen KnipuHrom uiei TpaH3akuii Yepe3 API. Y Bunagky, Akwo
Mpopaseupb NepeBULLMTL ByaAb-KUA MakCUManbH1Uin KnipuHroBuin nepioa, siknui Moxe 6yTtu
BM3Ha4YeHun BignosigHUM NocTavyanbHMKOM cnocoby onnatn abo EmiTeHTOM, nonepeaHs
ABTOpU3auis moxe binblwe He 6yTn AincHow. Y Takux cuTyauiax Npopaseub NOBUMHEH
oTpumaTn pgopaTtkoBy ABTOpu3auilo. [popaBeub Hece MNOBHY BignoBiganbHICTL 3a
BpaxyBaHHs BianoBigHUX KnipuHrosux nepioais ans KnipuHry TpaH3akuin.

Po3paxyHok

ZEN Hece BignoBiganbHiCTb 3a 3aincHeHHA PospaxyHkis i3 MNpopasuem BignoBigHO [0
ymoB [JoroBopy 3 NpofaBLEM.

MpogaBeupb MOrogXyetbcs CTBOpUTUM paxyHoK ZEN, npuiHaswn 3aranbHi KOMepLinHi
ymoBu ZEN, poctynHi Ha BebcanTi ZEN. [Ina MNMpoaaBua 6yae CTBOPEHO YOTUMPU paxyHKK
ZEN y yotnpbox BantoTax (eBpo, gonapu CLUA, dyHTK cTepniHriB, NonbCbkKi 3n0Ti). AKWOo
iHWwe He norogxeHo CTopoHamMu B NUCbMOBIN hopMi, Po3paxyHku 6yayTb 34incHioBaTUCS
Ha Bu3Ha4yeHun lNpoagasuem paxyHok ZEN. ZEN He Hece BignoBiganbHOCTI 3a 3aTPUMKN YN
HECMPOMOXHICTb  3AiNCHUTU Po3paxyHKW, WO BUHMKAOTb 4Yepe3 HEeCNPOMOXHICTb
MpopaBus 36epertv i NpU3HaYNTN aKTUBHUI PaxyHok ZEN.

Po3paxyHku 6yayTb 34iMCHEHI NpoTsaromM nepiony, BkasaHoro B [doaatky A fo [orosopy 3
npogaBLeM, MicnA AaTv, KONM KOLWTK, MOB’si3aHi 3 OCHOBHOKW TpaH3akuieto, 6yayTb
po3paxoBaHi MixX BignosigHMM EkBanpom um NoctavyanbHukom cnocoby onnatm ta ZEN
(«Po3paxyHkoBun nepioa»). Npogaseupb po3ymie, WO nepioan nnatexy abo iHwWi ymoBu
LLOAO PO3paxyHKiB, AKi MOBUMHEH 3AiNCHUTUM KoXeH EkBainp um lMocTtayanbHWK cnocoby
onnatn, MoxXyTb BigpisHATUcA. ZEN poknapge pobpocoBicHuX 3ycunb (ane He Moxe
rapaHTyBaTtu), wWo6 3abe3neuntn Po3paxyHKM paHiwe, HiX ue nepenbayeHo
Po3paxyHkoBuM nepiogom, ocobnmeo ana Cnocobis onnatu, Aki notpebytoTb 6arato yacy
Ana nepecunaHHa cym TpaHsakuin 0o ZEN. ZEN He Hece BianoBiganbHOCTI 3a O6yab-SKi
3aTpMMKKN Po3paxyHKy 4u BigCyTHICTb Po3paxyHKy 4epe3 HecBO€YaCHE BUKOHAHHS 4w
HeBMKOHaHHA EkBaipom abo lMoctayanbHUMKOM crnocoby onnatv 3 Oyab-aKoi NpUynHK
(30KpeMa, OKpiM iHLIOro, Yepes iXHI0 HENIAaTOCNPOMOXHICTb YN 6AHKPYTCTBO).

ZEN mae npaBo BupaxyBaTu Oyab-aKi KowTu, siki 6ynv NOMUMKOBO MepepaxoBaHi Ha
PaxyHok ZEN [Mpopasugsa noHag cymu Po3paxyHKy.
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Y Bunagky, akwo ZEN, sianosigHuin EkBanp umn MNoctavyanbHMK cnocobis onnaTu Nigo3proe,
wo TpaH3akKuisd, AKka nponwna npoueaypy KnipuHry, nos’a3aHa 3 HE3aKOHHOI AisSbHICTIO,
LaxpancTBoM abo iHWMM YMHOM NopyLlye 6yAb-IKUA 3aCTOCOBHWUI 3aKOH YM NpaBuno abo
00 Hei Moxe 3acTtocoByBaTuca NoBepHeHHA nnatexy uu Wtpad, ZEN moxe npusynmHuTy
Po3paxyHok 3a Takoto TpaH3akuieto, AOKM CTOpPOHa, WO nigo3ptoe, (abo ii areHT) He
3aBepwunTb po3crigyBaHHA LbOro nutaHHA. [lpopaBeup 3060B’si3aHMN  HapaTu
iHbopMaLito Yn JOKYMEHTaLilo Woao Takoi Nigo3pinoi TpaH3akuii, 9Ky MoXe 3anpocutiu
ZEN, BignosigHui EkBanp um MNMoctavanbHmk cnocoby onnaTu. MNMpoaaseupb NOrogXyerbca
3 TUMM, L0 pe3ynbTaT¥ Po3ChifyBaHHA, NPOBEOEHOro 3rigHO 3  3acCTOCOBHUM
3aKOHOAABCTBOM YU BignoBigHMMM NpaBunamum woao cnocobie onnaTtu, € 060B’ AI3KOBUMMU,
i, oTXe, y Po3paxyHKy moxe 6yTu BigMOBNEHO.

Y BunagKy, sakwo Po3paxyHOK HEMOXIIMBO 3aBEPLUNTI Yepe3 06CTaBNHU, SKi He 3anexartb
Binb, ZEN (30kpema, 3akoHOOaB4Yi UM HOpPMaATUBHI OBOMEXeHHs 4n OopC-MaxopHi
o6cTaBUHN), BUKOHAHHA 3060B’a3aHb KomnaHii ZEN wopao Po3paxyHKy Npu3ynuMHAETLCA,
[OKN OCHOBHi 06CTaBMHM He NpUNnHATBCA. CTOPOHU MOBIAOMIIAIOTL OHA OAHY AKOMOra
LuBKMALLE Nicns Toro, siK iM cTano BiAoMOo Npo Taki 06CTaBMHMK, | CNiBNPaLOTb AN NOLWYKY
pilleHHs 3 MeTol 3aBeplleHHs1 Po3paxyHKy. LLlo6 YHUKHYTU CYMHIBIB, XOAOHI BioCOTKM He
HapaxoBYTbCA Ha cymu Po3paxyHKy, He nepepnaHi NMpoaasuto 3 6yab-1KOi MPUHUHN.

Y Bunapgky, skwo TpaH3akuis He Oyna 3ailcHeHa yepe3 Taki Npu4nHKM, K MNoBepHEHHSA
nnatexy / LWaxpanctBo abo ckacyBaHHS 3aMOBIEHHA MiCNs 3AINCHEHHST 3a HbOro
Po3paxyHky Npopasuto, Npoaaseub nosepTae BignosigHi kowTtn ZEN 6e3 3atpumkn. ZEN
TaKOX Ma€ ANCKpeLiiHe NpaBo 3apaxoByBaTW Taki KOWTKN 3 ManbyTHix cym Po3paxyHKy 3
Mpoaasuem.

Jepxarteni paxyHKiB MOXyTb MaTu MOXNMBICTb onnatutu y BantoTi nnatexy, fka
BiApI3HAETbCA Big noyaTkoBoi BanoTu TpaH3akuii. Akwo BanioTolo TpaH3aKLujii € €Bpo,
ponap CWA, cyHTU cTepniHriB 4M NOMbCbKi 3N0Ti, po3paxyHkn OyayTb 3AINCHEHI Ha
PaxyHok ZEN lNpoaaBus y BignosiaHin BantoTi 6e3 6yab-sKoi KoHBepTauii. Akwo BantoToto
TpaH3akuii € iHwa BantoTa, ii byae KOHBEpPTOBaHO B €BPO Ha OCHOBI Kypcy o06MiHy BantoT,
wo aie Ha momeHT Po3paxyHky. Kpim Toro, 6yae 3actocoBaHa Komicis 3a o6MmiH Bantotu
0N KOXHOI onepadii 06MiHy BantoTu, 3aiincHeHoi ansa MNpopasus 3 meTolo Po3paxyHkKy.

3a xopHux obctaBuH lNMpoaaBeub He Mae nNpaBa Ha OTPUMaHHA OyAb-SKUX BIACOTKIB 3a
KOLWITK, Hakonun4yeHi 3a gonomoroto ZEN.

LliHoyTBOpeHHHA

Kowmicii moxyTb 6yt 3miHeHi ZEN Ha BnacHui po3cyn. Taki 3MiHu HabyBaloTb YMHHOCTI
BiANOBIAHO [0 po3Aainy 26 HuXYe.

O
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Komicil Takox MOXyTb 3MiHIOBATUCA LWOPOKY KomnaHieto ZEN BignoBigHO OO OCTaHHiX
pivHMX piBHIB iHGNALT, onybnikoBaHux €BpocTtaTtoMm. lNMpo Taki kopuryBaHHa NMpopaseup
6yne nosigoMneHun 3aspanerigb; oAHak, Wwob YHUMKHYTUM cymHiBiB, [lpoaaBelb He Mae
npaBa Ha NPUNWHEHHSA Aii, OCKiNIbKM Take npaBo 6yno HagaHo B pasi iHWKX 3MiH Komicin
BiANOBIAHO 0,0 BKA3aHOro BULLLE MYHKTY.

HesBaxatoun Ha BuwlesasHadyeHe, komnaHia ZEN mae npaBo 3MiHUMTM Kowicii, ki
3acTocoByTbCA A0 MNpoaasud, AKLLO BOHA Ha BNACHUIN po3cy, BUSHAUUTb, WO (i) npodinb
pu3uky Mpopasusa He € HU3bKUM abo (ii) Mpoaaseup He BuKkopucTosye Mocnyrn ZEN ans
100% TpaH3akuin i3 npogaxy MNpoaykTiB npogasus um Mocnyr npoaasus. Y 6yab-akomy 3
uux BuNaakis Komicii, siki, Moxnueo, 6ynu norogxeHi 3 NpoaaBuem oo NpUAHATTSA Takoro
pieHHs abo sKi peknamyloTbcs Ha BebcanTi um B 3acTocyHKy ZEN, He 3aCTOCOBYOTLCA A0
Mpopasus. 3miHeHi Kowmicii 6yayTb 3acTOoCOBaHi oapasy nicns crnosileHHA komnaHieo ZEN
MpopaBus, Ake Moxe byTn HagicnaHo enekTPOHHOK MoWwTo abo 3a 4ONOMOroH0 iHLLIOro
crnocoby NMCbMOBOTO 3B’A3KY.

Kowmicii Ta onnarta

[lo paxyHkiB-cbakTyp 6yne HapgaHo AetanbHy po36uBKy BignosigHux Kowmici, a Takox
iHWKX 3pobneHnx BigpaxyBaHb YW CyM, 3apaxoBaHMX i3 Po3paxyHkiB. AKLWO iHWe He
norogxeHo Mix lMpopaeuem i ZEN y nucbmoBin dopmi, Mpoagasuio 6yae BUCTaBNEHO
paxyHOK-(haKTypy Yy BantoTi LiIHOYTBOPEHHS, Npo sKy lNpoaasLio NoBigoMIeHO KOMMaHieo
ZEN («BantoTa LiHOyTBOpEHH:A»).

Kowmicii, a Takox yci iHWi cymu, Wwo mawTb Oyt cnnadvedi MNMpogaBueM, 30Kpema, oKpim
iHworo, MNMoBepHeHHsA nnatexis i WTpadwu, 6yayTb NOCTINHO BMpaxoByBaTUCs 3 GanaHcy
PaxyHky ZEN lMpogasus.

He3Baxatoum Ha iHWi npaBa, Aki ZEN moxe maTu 3rigHO 3 3aCTOCOBHMM 3aKOHO4ABCTBOM,
UMMM YMoBaMu enekTpoHHOI Komepuii un [JoroBopoMm i3 npoaaBueMm, AKWo HGanaHcy Ha
BU3HavyeHoMy PaxyHky ZEN lNpoaaBusa HepgocTtaTHbO Ans nokputta Komicin, lNoBepHeHHs
nnatexis, WTpadiB uM iHWOI cymn, WO nignarae cnnaTti 3rigHO 3 uUMMKM YMoBamu
eNeKTPOHHOI koMepuii, ZEN Mae npaBo BupaxyBaTu HecnfayeHi cymu (MoBHiCToO abo
4YacTKoBO) 3 iHWKMX PaxyHkiB ZEN, o HanexaTb Npoaasuto. Ao BantoTa LiHOyTBOpEHHS
BiApI3HAETbCA BiAg BanoTn BulesasHavyeHux PaxyHkisB ZEN, ZEN aBTOMaTu4HO
3pincHoBaTUMe TpaH3akuii KoHBepTauii BantoTn 3 umx PaxyHkisB ZEN Ha ocHoBi Kypcis
06MiHy BantoT, 3aCTOCOBHUX Ha MOMEHT KOHBepTaL,ii. Cyma KOHBEPTOBaAHWX i BUpaxyBaHUX
KowTiB 6yae obmexeHa 3aranbHuMKn cymamu, ki NMpoaaseup mae cnnatutn ZEN.

HesBaxatoun Ha iHWi npaea, aki ZEN mMoxe maTtu BignoBigHO [O 3aCTOCOBHOIO
3aKOHOAABCTBA, UMX YMOB €NeKTPOHHOI komepuii um [doroBopy 3 npogaBuLeM, SAKLLO
3aranbHun 6anaHc ycix PaxyHkiB ZEN, wo HanexaTb Npogasuto, BCe Wwe HefoCcTaTHIi ona
NOKPUTTS KpeauTopcbKoi 3aboproeaHocTi Mpopasus nepen ZEN (Hanpuknag, Kowmicin,
MoBepHeHb nnatexis un LUtpadis), ZEN moxe npusynuHutn HagaHHsA MNocnyr MNpopasuto,
[okn Ha PaxyHkn ZEN lMNpoaaBus He byae nepepaxoBaHO AOCTATHIO KiNbKiCTb KOLUTIB.

O



13.

13.1.

13.2.

13.3.

13.4.

13.5.

25/ 39

FapaHTiMHMKM NnaTix

ZEN mae npaso BumaraTtu Big Npoaasusd MapaHTinHuin nnaTix. MapaHTinHuin nnaTix moxe
BCTAHOBMNIOBATMCA AK pikcoBaHa cyma abo B Mipy HagxoaxeHHs. Cyma [MapaHTinHoro
nnatexy byne BusHadeHa ZEN Ha BnacHun po3cyp Ha OCHOBI (baKTopiB, 30KpemMa, OKpiM
iHWoro, npodinto pu3nKy, JianbHOCTI 1 dhiHaHcoBux ymoB lNpoaasusa. Cyma MapaHTinHoro
nnatexy moxe 6ytn BusHaveHa B [doroeopi 3 npogasuemM. OgHak ZEN moxe 3anpocuTu
000aTKOBMM [MapaHTiMHMI NnaTixX Yn 3MiHUTK KOro CyMmy B OyAb-KUA MOMEHT, HaicnaBLum
eneKTpoHHoro nucta lNpogasugo.

FapaHTiHMI NnaTiX He € iHBecTuuieo YN H6aHKIBCbKMM 0eno3uTtom. XKogHi BiACOTKM um
0OXi He HapaxoBylTbCcA Ha MapaHTinHWiA nnaTtix. €EauHnm 3060B’A3aHHAM ZEN wopno
"apaHTIMHOro NnaTexy € NoraweHHs CyMu, LLLO 3anuwimniacs nicnsa BupaxyBaHHA rpoLlOBUX
3060B’s13aHb [Npoaasusa nepen ZEN (3okpema MNoBepHeHb nnaTtexis, LTpadis, komicin, aki
MaloTb OyTu cnnadeHi komnaHii ZEN, ta/abo iHWwux 3060B’93aHb i BUTpaAT, NMOHECEHUX Y
3B’A3Ky 3 [locnyramu, SKLLO Taki €) B NopsagKy, norogxeHomy Mixx CtopoHamn. CTArHEHHS
["apaHTiiHOro nnartexy 3aincHieTbes komnaHieto ZEN.COM PTE. LTD., 3apeecTpoBaHoto
B CiHranypi 3a peecTtpauiiHum Homepom KomnaHii 201829417D.

BusHayeHHA MapaHTiMHOro nnaTtexy rpyHTYeTbCA Ha ouiHui komnaHieto ZEN Cymu, wo
OYiKy€e AOCTaBKK, KOXHOro lNpoaasus, a Takox Ha iHwux npodinax pusnky Npopasus, Ak-
OT BMKOHaHHSA, CepefHin yac OOCTaBKW, PiBHi BigWKOAYBAHHS N MOBEPHEHHS MNaTeEXIB,
piBHi 324,0BOSIEHOCTI KITIEHTIB YN AaHi NPO rany3eBsi NOKa3HUKMW.

Ona Toro, wo6 gonomortn ZEN y Bu3Ha4eHHi npodinto pu3uky 1 ouiHui Cymu, Lo OYikye
poctaeku, Npogasud, MoxXe TakoX BUMMaraTucs HagaTu AOCTaTHIO iHAOpMAaLLito LWoAo 1oro
hiHaHCOBOro CTaHy Ta 34aTHOCTI HagaeaTu poaykTn npopasya Ta MNMocnyrn npogasus.
Mpun BU3Ha4veHHi Cymu, wo ovikye aoctaBkn, ZEN moxe 6paTtn oo yBarn 6yab-siki pusmkm
YN HEBWU3HAYEHOCTI, WO CTOCYTbCA (hiHaHCOBOI cTabinbHOCTi MpoaaBua abo ToYHOCTI 1
NoBHOTY iHhopMaLiii, oTpumaHoi Big, MNpogasuA.

bes wkoagn ansa iHwnx npas ZEN woao B3aemMo3arniky Yn yTpUMaHHA nnaTexis, SKi MaloTb
6yTn cnnaveHi lMpopaBuio, ZEN mae npaBo 3abe3neuntn yTpumaHHs [apaHTiiHOro
nnaTexy LUNsSXoM B3aemMo3ariky HeobxigHMX cyMm i3 HecnnadeHunx Po3paxyHkis Mpoaasus.
OpHak y Bunagky, skwo ZEN npocutb [MpogaBuda 3aincHUTM [apaHTiiHMIA nnarix,
MNpopaBeup noBuvHeH 6e3 3aTpUMKU NepepaxyBaTu KOLWITW, JOCTaTHI ANA LOCATHEHHS
HeobxigHoro piBHa [apaHTiiHoro nnatexy. ZEN mae npaBo NpuM3ynuHUTK HagaHHA CBOIX
Mocnyr MNpopaasuto, ik He 36epirae MapaHTiHUIA MnaTix, K ONUCaHo B LbOMY JOKYMEHTI.
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ZEN mae npaBo yTpumyBaTu [apaHTinHUM nnatix npoTtarom [lepiogy yTpuMaHHSA
rapaHTiHOro nnartexy nicna npunuHeHHa [oroesopy 3 npogasuem abo nicns AocTaBKu
MpopykTiB npogaBus um [locnyr npopaBuA oOCTaHHbOI 06pobneHoi  TpaH3akuii
BiANOBIAHOMY ofepXyBauvy, 3anexHo Bifg, TOro, Wo craHeTbcsa nisHiwe. ZEN mMoxe Ha
BNacHuiM po3cypn BunnadyeaTu [Npopasuto M@apaHTIinHUI NRaTix LWOMICAYHO NPOTAromM
uboro nepiogy. ZEN mae npaBo Bu3HayaTu lepioq yTpMMaHHA rapaHTinHOro nnaTtexy Ha
BNacHWM po3cy Ha OCHOBI Npointo pu3nky MNpoaasus.

NMopaTtkun

Yci komicii ZEN He BkntoyatoTb 3actocoBHun MOB, nogatkn 3 060poTy 1 iHWI NogaTKK Yn
360pwu, AKi okpemMo cnnadyBaTumyTbes MpoaaBueM, AKLLO Lie 3aCTOCOBHO 40 BUCTaABNEHNX
Yy PaxyHKy CyM 4u MOCANyT.

AKLLO iHWe He BKa3aHO B NMUCbLMOBIN (hopMi, yCi KOMICII, Lo cnnavytoTbca KoMmnaHieto ZEN
y 3B’a3Ky 3 [locnyramu, He BKNtoyaoTb 6yab-akui MNOB abo iHWwi nogatky, Aki MOXYTb
3acToCOBYBaTUCA BIAMOBIAHO [0 3acTOCOBHOrO 3akKoHopaBcTBa. [lpogaBeub Hece
ofHOOCIOHY BignoBiganbHICTb 3a cnnaTy OyaAb-SKMx nogaTtkiB 4m 360piB i3 npopaxis,
BMKOPUCTaHHSA, akLM3iB, iMNOPTY YM €KCNOopTY, NoAaTKiB Yn 360piB Ha AoAaHy BapTiCTb YK
noAibHmMx nogaTtkis um 360piB, @ TaKOX BiAwKoayBaHHA kKoMnaHii ZEN Takmx nogaTtkis um
360piB i 3BiNbHEHHS i Big Takux nogaTkiB um 360piB, a TakoX (ii) ycix 36opiB Ha AepXaBHi
[03BONN, MUTHMUX 360piB i nopibHux 36o0piB, aAki ZEN Moxe cTaryBatn y 3B’A3Ky 3
[loroBopom i3 npopaBuemM Ta YMoBaMu enekTpoHHOI Komepuii. Taki nogatkn, 36opu i
MuTa, AKi cnnadye NpoaaBeub, HE BBaXalTbCA YaCTUHOK MnaTexiB, siki MalTb OyTu
crnnayeHi komnaHii ZEN 3a uum [JoroBopoMm, BiApaxyBaHHAM i3 HUX 4u iXHIM
B3aEMO3asikoMm.

IHTerpauia API Ta lNporpamHoro 3abesne4yeHHs

lMpogaBeupb 3adaBRs€ W rapaHTye, WO BiH NOBHICTIO Bignosigae ctaHgaptam PCl DSS i
HaJa€e 3afO0BiNbHI AOKa3n BiQNOBIQHOCTI Ha nepioanyHin ocHoBi abo Ha 3anut ZEN.
MNpoaaBeupb NoBUHEH 3abe3neynTu NOBHY BiANOBIAHICTL cTaHaapTam PCI DSS y Tin mipi, B
AIKIW BOHW 3aCTOCOBYIOTbCS, i NOBMHEH HeranHo nosigomntn ZEN y pasi BUHUKHEHHS
06CTaBWH, SIKi MOXYTb BIMIMHYTK Ha BignoBigHicTb. Lo6 yHUKHYTU cyMmHiBiB, MpoaaBeLpb
Hece BUKIIOYHY BiANOBIiAaNbHICTbL 3a OyaAb-sKi WTpadu, BUTPATU YM 30UTKU, SKi MOXYTb
BUHUKHYTW y 3B’A3KY 3 HepoTpumaHHam ymoB PCl DSS, i 3BinbHae komnaHito ZEN Big,
BiANOBIAaNbHOCTI B pas3i IX BUHUKHEHHS.

MpopaBeup Hece BiQMOBIQANbHICTL 3@ AOTPMMAHHSA IHCTPYKLiA/KEPIBHULTB, HEOOXigHUX
ONa NigKnYeHHa noro cuctem po lnaTtixHoro iHTepdency W iHWOoro BiANOBIQHOIO
MporpamHoro 3abe3neyeHHsl, 3abe3neyvYeHHs TEXHIYHOro ObCnyroByBaHHA Ta 6e3neku
cucTeM, a TakoX NiATPUMKM IXHbOT NpaLe3aTHOCTI Ta IXHE OHOBNEHHA A0 OCTaHHIX BEPCin
MporpamHoro 3abe3neyeHHs un API.

O
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HocTynHicTb cepBicy

ZEN poknage KOMepuiHO obr'pyHTOBaHMX 3ycunb, Wo6 rapaHTyBaTu, WO [JOCTYMHICTb
CepBicy He OLUHIETbCA (LLoKBapTanbHO) Hux4e 99,5%. 3annaHoBaHUi Yac NPOCTO AN
TexHiyHoro obcnyroByBaHHA BignoBigHO Ao po3ainy 16.2 Huxye abo nepepuBaHb,
CAPUYMHEHMX MOAIAMMN, WO 3HAXOAATbCS No3a KoHTponem ZEN, aismu un 6e3aisnbHicTio
MocTavanbHKKIB cnocobiB onnatu, MNMnaTtixHux cuctem, lNpoaasuis, EmiTeHTiB Un EKBanpis,
nocTavanbHUKIB TENEKOMYHIKaLiMHMX MepeX, abo 3MiHamu, AKi 3pobneHi B pe3ynbrarTi
3anuty lNMpopaBuya abo AKi iHWKMM YnHOM € BurigHumu ana MNMpopasusd, BUKMOYAOTLCS 3
yacy nNpocTolo.

Y pasi HeobXigHOCTi TexHiYHoro o6cCnyroByBaHHA TexXHiYHMX cucteM [lpopaaseub Gyae
npoiHopmMoBaHMIN skoMora wBuaLwe. TexHiyHe obcnyroByBaHHA Oyae 3annaHoBaHO Ha
paty "W 4ac, wob6 3abe3neuyntv MiHIMI3aUilo MOTEHLNHOr0 BMIMBY TEXHIYHOro
obcnyroByBaHHsA Ha Mpopasus.

MpopaBeupb 30060B’A3aHU HeranHo nosigomnATM ZEN npo 6yab-AKuM HeouiKyBaHMI
npocTin lMocnyr, 3 AKMUM BiH CTMKaETbCS, i HagaBaTW BCi OOr'pyHTOBaHi 3anuTu LLOAO
cniBnpaui y po3cnigyBaHHi 1 BUpilLEeHHi 6yab-IKOro Takoro npocToto.

NoBepHeHHs nnaTexiB i BigwKoayBaHHA

ABTOpU3aLisi He BBAXa€ETbCS rapaHTieo Toro, Wo TpaH3akuito byge obpobneHo abo wo
nicns 3aBepleHHs TpaH3akuii He 6yae BigwkoayBaHb, [loBepHeHHs nnaTtexis 4w
noAibHmx nogin. TpaH3akuii, ana akux Po3paxyHku O6ynu 3aBepLueHi, MOXyTb BCe LUe
nignaratu MNoBepHEHHIO nnaTexiB; y UbOMY BUMaAKy BignoBigHa Cyma, dka nignarae
MoBepHeHHIO nnatexy, byae 3apaxoBaHa abo [lMpopaButo Gyoe BUCTABMEHO pPaxyHOK
iHLUMM YMHOM BiANOBIAHO A0 YMOB €NEeKTPOHHOI KOMepLii.

ZEN Bigctexye piBHi NoBepHeHHs nnatexis / Laxpanctea ans koxHoro Cnocoby onnatu,
poctynHoro ana lMNpogasua. ZEN 3anuwae 3a coboto NpaBo NpuU3ynuHUTUA YN CKacyBaTu
poctynHicte Cnocoby onnatu ans lNMpopasusa y sunaaky, skwo ZEN obrpyHToBaHO Ha
BMacHUI po3cyn, BMpIiWnTb, WO piBHi [loBepHeHHA nnaTexis / LaxpancTtea € (ab6o MOXyTb
6yTn) BULLEe PO3YMHO NPUAHATHMX piBHIB, abo wo [lMpoaykTn npopgasua um [lMocnyru
npoAaBLUs MOXYTb NPU3BECTM A0 Benunkux obcaris MNosepHeHHA nnaTexis / WaxpancTea
abo He BigNOBIQAIOTb 3aCTOCOBHOMY 3aKOHOAABCTBY Y [NpaBunam woao cnocobis onnaTu.
lLlo6 yHUKHYTM CyMHIBiB, Lie npaBo He noknapae Ha ZEN xopgHux 3060B’A3aHb LWOA0
BiACTEXEHHA YmM peryntoBaHHA MNMoBepHeHHA nnaTtexiB / Waxpanctea abo 3abe3neyeHHs
potpumanHs Mpopasuem Mpasun woao cnocobiB onnatu. MNpogaeeub 3axuliae ZEN Big
6yab-akux WTpadiB, oTpumaHux y 3B’A3Ky 3 [NoBepHeHHAM nnatexiB / Laxpanctesom,
noe’si3aHunx i3 TpaH3akuiamu NMpogasus.

O



17.3.

17.4.

17.5.

18.

18.1.

19.

19.1.

19.2.

MNMpopaseupb Mae 3aiicHoBaTU BigwkoaysaHHa [epxaTternto paxyHKy nuiie 3a JONoMOror
Toro camoro Cnocoby onnaTtu, AKMN CnoYaTKy BUMKOPUCTOBYBaBCA Ans TpaH3akuii, ana
Cnocobis onnatu, AKi 4O3BONAIOTb 3AiNCHI0OBATU BiglukoayBaHHA. AKLLO LbOro He 3pobuTy,
Moxe 6yTn obpobneHo NoBepHeHHA NnaTexy Ans TpaH3akuii, KoWwTn 3a aKy BXxe bynu
BiawkoaoBaHi [lMpogaBueM. ZEN He Hece BignosiganbHOCTi 3a 30UTKKW, MNOHECEHI
MpogaBueM y pe3ynbTaTi HEAOTPUMAHHSA HUM LIbOrO MOMOXEHHS.

o Bcix BigwkogyBaHb 3actocoByBaTMMyTbCs Ti cami Kowmicii, WwWo 1M g0 no4aTtkoBoi
TpaH3akuyii. AKWo iHwe He norogxeHo komnaHieto ZEN y nucbmoBin dopmi, cymun, Lo
BignosigaloTh BigwkoanyBaHHAM, He OyayTb biHaHCyBaTUCS 3a paxyHOK [rapaHTiiHOro
nnatexy BignosigHoro popaBua. ZEN He ob6pobnatume BigwkoayBaHHA (TOOTO He
noeeptatuMe cymy BialikooysBaHHA BianosBigHOMY [epXaTento paxyHKy 3a LOMNOMOrol
noyaTtkoBoro Cnocoby onnatu / EkBavpa, akuin BUKopuctoByBaBcs ansa TpaH3akuji), AKLLO
HacTynHoro Po3paxyHky [MpogaBua He Gyae [OCTATHbO ANA MOBHOrO MOKPUTTS CYyMM
BigwkoaysaHHs.

Linm MNpoaaBeLb BU3HaE, WO KOMICIT, CTArHeHi 3a TpaH3akLuito, ska byna BifglwkKonoBaHa 3
O6yab-a9Koi NpuvynHKM  (3oKkpeMa woao [loBepHEeHHA nnaTexy), BiAWKOAYBAHHIO He
nignaratoThb.

lNpaBa BnacHocTi

ZEN moxe HapaTtu [lpogaBul0 nNeBHe nporpamMHe 3abeanevyeHHs W OOKyMeHTaLito,
HeoOxigHi aona BukopucTaHHs [popaBuem [Mocnyr. Uum ZEN Hapae [lpogaBsuto
6e3onnaTHy, HEBUKIOYHY, BIOKMMYHY NiUEH3il0, sika He nignarae cybniueH3yBaHHIO W1
nepefadvi, Ha BuKoOpuUcTaHHA [locnyr npoTarom TepmiHy Aii [JoroBopy 3 npoaaBUEM.
MpopaBeLUpb BU3HAE, LLIO BCi MaTepianu, HagaHi ana MNocnyr i nporpaMmHoro 3abe3neyeHHs,
a TakKOX iHWi npaBa iHTeneKTyanbHOI BNAcHOCTI, NOB’A3aHi 3 [LoroBOpoM i3 NpoaaBLEM i
Mocnyramu, HanexaTb ZEN Ta i niueH3iapam.

KoHdigeHUinHIiCTb

KoxHa CtopoHa («OpepxyBau») 36epiratTume B KOHQIAEHUMHOCTI BClo KOHMiaeHUinHy
iHdopmaLito.

Opepxysay 3axuatume KoHdigeHuinHy iHcpbopmau,ito Bifl 6yab-AKoro
HEeCaHKL,iOHOBaHOIro BUKOPUCTaHHSA UM PO3MNOBCIOAXEHHS B Til camin Mipi, wo n Ogepxysay
3axvwae cBow BnacHy KoHgigeHuinHy iHdopmauilo nogibHoro xapaktepy Bif
HeCaHKLiOHOBaHOrO0 BUKOPUCTAHHA 4M PO3MNOBCIOAXEHHA, ane B XOAHOMY pa3si He
OOKnagaTumMe 3yCuilb, MEHLWMX HiX KOMepLuinHO O06rpyHTOBaHi, pAna  3axucty
KoHgigeHuinHoi iHdopmauii. be3 obMmexeHHs 3aranbHO XxapakTepy BULLECKA3aHOro:

19.2.1. OpepxyBay BukopuctopyBatume KoHdigeHuinHy iHdhopmaLito BUKOYHO ANS Linen, ans
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AIKMX BOHa Oyna po3kpuTa;
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19.2.2.0pepxyBay po3kpuBaTume Taky KoHigeHuinHy iHgopmauilo nvwe TumM CBOIM

cniBpobiTHMKaM, areHTam, KOHCYyNbTaHTaM Ta iHWWUM NpeacTaBHUKaM, SKUM HeobXigHo
3HaTtu il gnAa uinen, onucaHux y nyHkTi 19.2.1 Buwe, i AKi po3yMmiloTb i BU3HAIOTb CBIl
060B’A30K i rOTOBHICTb 36epiratm Taky KoHigeHUinHy iHdopmaLito B CyBOpin
KOHiAEHLINHOCTI;

19.2.3. OgepxyBay He Gyae KonitoBaTh Yn [O3BOMAATM KoMitoBaHHA Oyab-s1Koi KoHiaeHuinHoi

iH(bopMaLii, 3a BUHATKOM BUNaAKiB, HEOOXiAHMX Ana uinen, onucaHux y nyHkTti 19.2.1
Buwe, abo iHWMM YMHOM 003BONEHNX CTOPOHOLO, L0 PO3KPUBAE, Y MMCbMOBIV (DOPMI;

19.2.4.6yab-ska konia 6yab-akoi KoHdigeHuinHoi iHdopmauii, cTBopeHa abo [o03BoneHa

OpepxyBayem, MIiCTUTUME BCi MOBIAOMMAEHHS MPO aBTOPCbKE NPaBo, KOHMIAEHLINHICTb
abo iHWi NpaBa BNAacHOCTI, WO MICTATbCS B TAKOMY JOKYMEHTI; i

19.2.5. OpgepxyBay HeranHO NoBigoMUTbL CTOPOHY, LLLO PO3KPUBAE, Y MMCbMOBIN hopMi, SIKLLLO BiH

19.3.

19.4.

20.

20.1.
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[i3HaeTbca nNpo 6yab-AKe HecCaHKLiOHOBaHE BUKOPUCTaHHA abo po3KpuTTa Oyab-AKOoi
KoHigeHuinHoi iHdopMmauii, i CyMniHHO cniBnpautoBaTUMe ANa YCYHEHHA Takoro
BUMNAAKy, HACKINbKU e PO3YMHO MOXIIUBO.

KoHdigeHuinHa iHdopmauia He BkNo4vae B cebe Oyab-aky iHdopmauio, ska: (i) byna
Binoma OpnepxyBayy 6e3 3060B’s13aHb WOAO0 KOHMIAEHUIMHOCTI o il po3kpuTTs; (ii) 6yna
yn cTana cycninbHMM HapbaHHaM He 3 BuHM OpepxyBaya; (i) po3kpuBaeTbcA
OpepxyBayy TpPeTbOl CTOPOHOK, SIka MAa€ 3aKOHHE MpaBO Ha Take poO3KpuTTs 6e3
nopyLieHHA Oyab-Akux 3060B’A3aHb LWOAO KOHiaeHuiHocTi; (iv) mae 6yTu poskputa
Bi4NOBIAHO 10 3aCTOCOBHOMO 3aKOHY YN PO3NOPAAXEHHS, 32 YMOBW, LLO B TAKOMY BUNaaKy
CTOPOHa, fIKa pPO3ronoLwye, NOBWUHHA MOBIAOMMUTU iHWY CTOPOHY MPO TakKUl 3aKOH 4K
pO3NopsiAXeHHs Ta 3abe3neunTb po3yMHy chiBnpauto y 3B’A3Ky 3 Oyab-sikoo cnpoboto
OCKapXuTn 4m obmexuTn obcar Takoro po3kpuTTs; abo (v) HezanexHo po3pobneHa
OpepxyBayem 6e3 nocunaHHsa Ha 6yab-aky KoHdigeHuinHy iHdbopmalito.

Llen po3gin YMOB eneKkTpoHHOI KoMepuii 3anvwaTtMMeTbCa B CWAi NiCns po3ipBaHHA
[loroBopy 3 npoaaBLeM i3 6yab-SKOi NPUYMHMN.

3axucT gaHunx

Y Tii Mipi, B sIKin BOHWM AitoTb ik KOHTponepu gaHux 4n O6pobHMKM AaHMX 3 METOK HaflaHHA
abo otpumanHa [Mocnyr, ZEN i lNMpogaBeupb NOBMHHI AiSTM MOBHICTIO BiQNOBIAHO A0
PernamenTty (€C) 2016/679 («3aranbHuin pernameHT 3aXmMCcTy AaHUX») Ta iHWNX 3aKOHIB i
HOPMaTMBHO-NpPaBoBUX akTiB JIntoBcbkoi Pecnybniku, wWwo peanidyloTe 3aranbHum
pernameHT 3axucTy gaHmnx abo nos'asaHi 3 HUM. | ZEN, i NpopaBeLb rapaHTyoTb, L0 BOHU
BXMBATUMYTb YCiX HEOBOXiQHUX TEXHIYHMX Ta OpraHi3auinHmMx 3axopnis, Wob 3abe3neunTy,
wo lMepcoHanbHi gaHi 06pobnsaTbLCA, KOHTPOSOKTLCA YM IHLWMM YUHOM 36MPaOTLCA YK
NOLLMPIOIOTECH B CyBOPIN BiANOBIAHOCTI A0 3aranbHOro pernameHTy 3axucTy AaHux Ta
BiANOBIOHNX 3aKOHIB.



20.2.

20.3.

21.

21.1.

21.2.

22.

22.1.

22.2.

Y Bunagky, skwo [lNpopasBuio ctae BiAOMO Npo hakTUYHE YN MOXIIMBE MNOPYLUEHHS
6e3nekun, KOHMIAEHLIMHOCTI YUn LinicHoCTi [epcoHanbHUX AaHuXx, AKi MOXyTb 06pobnaTnca
ak ZEN, Tak i NMpopaBuem, lNpoaaseub nosmMHeH nosigomutn ZEN npoTtarom 24 roanH nicns
BUABMNEHHS NopyLleHHs, i CTOpPOHU MOoroaxylTbCca gonomMaratv ogHa OOHIN Y BXMBaHHI
3axopis, HeObXigHUX AnA po3cnigyBaHHA NpobneMmn abo NOM’SKLLIEHHS YN YCYHEeHHS Byab-
SIKOro MOTEHLINHOIO NOPYLUEHHS.

3okpema, NpogaBelb NOBUHEH NepekoHaTUCA, WO BiH OTpMMaB YCi HeobXigHi 3roan Big
[epxaTteniB paxyHKiB KOXHOro pa3sy, KOnu ixHi nepcoHanbHi gaHi 36upattbca Ta/abo
nepepatotbea Ta 06pobnaTecsa ZEN (ska gie sk O6pobHMK AaHMX) Ona 3aBepLUEHHS
TpaH3aKu,in.

TepMiH Aaijl

[orosip i3 npoaaBuem Habnpae YMHHOCTI 3 [laTv HabpaHHS YMHHOCTI Ta, SKLIO MOro He
6yae NpuMNUHEHO paHille BiANOBIAHO A0 NonoxeHb [Jorosopy 3 npoaasuem abo umMx YMoB
€MeKTPOHHOI KOMepLi, 3aNuWaTMMeTbCs B NOBHIN CUAi 1 YAHHOCTI NpoTarom No4aTtkoBoro
TepMiHy, a noTiMm byae aBTOMaTUYHO NPOAOBXEHUI HA TEPMiH NOHOBIEHHSA, 3@ BUHATKOM
BUNagKiB, konu byapb-aka 3i CTOpiH Hagae NMCbMOBE MOBIAOMIEHHS iHWIN CTOPOHI Npo
HaMmip He noHoBnoBaTN NpuUHanMHi 3a 30 (TpMAUATb) AHIB A0 3aKiHYeHHA No4aTKoBOro
TepMiHy abo 6yab-akoro TepMiHy NOHOBIEHHSA (SIKLLLO 3aCTOCOBHO).

MMicnsa MoyaTKkoBOro TepMiHy 1 BignoBigHO 00 po3ainy 22 Hux4ye byab-sika CTopoHa Moxe
NPUNMHUTKU Aito uporo [loroBopy B OyAb-AKUI MOMEHT i3 Oyab-skoi npuymMHu abo 6e3
npuunHK, Hagicnaewu iHWin CTOPOHI MMCbMOBE MNOBIAOMIIEHHS LWOHaMeHwe 3a 90
(BeB’sstHOCTO) AHIB.

MpunuHeHHA

lMpopaBeub Mae npaso pogzipeaTh [Jorosip i3 npogasuem, nosigommslin npo ue ZEN y
NMCbMOBIN dopmMi, AKWO KomnaHia ZEN He BignoBigae nokasHnky [JOCTYMHOCTI cepsicy,
HaBegeHOMY B YMOBaX €fEeKTPOHHOI KOMepLLi, NpOTAroM ABOX KBapTaniB Nocnifb.

ZEN mae npaBo npunuHuTK gjto JoroBopy 3 npogaBueM Ta/abo npu3ynuHUTU HagaHHA
Mocnyr i3 HeramHUm HabpaHHAM YMHHOCTI, 30Kpema, OKpiM iHLWOro, o6pobKy uu
po3paxyHoK TpaH3akuin ana NpogaBua HeramnHo YacTKOBO YW MOBHICTIO, SIKWO BMHUKHE
OfHa YM JeKinbKa 3 Takmx 0O6CTaBuH:

22.2.1.ZEN mae obrpyHToBaHi nigctasu nigosptoBaTti, wo [locnyrn npopasus, lMpoayktu

npoaaBus, TpaH3akuii abo iHwa kKomepuiHa AianbHicTb [MpogaBus MNOpyLYHOTb
3aCTOCOBHI NpaBuna i 3akoHu, 3okpema lNpaBuna woao cnocobie onnaty;

22.2.2.ZEN obrpyHTOoBaHoO nigo3ptoe, wo Npopaseupb 6epe yyacTb (abo 6yne 6patn yyacTb) y
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LiSANbHOCTI, ika cnpuyunHse (abo Moxe CNPUYMHUTI) 3HAYHUIA PU3NK 3anOAisHHA 36UTKIB
yu wkoam penyTadii un pentuHry ZEN abo 6yap-sikoro NMoctavanbHrka cnocoby onnaTy;
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22.2.3.Tlpogaseub cyTTeEBO NopyLuye abo ZEN obrpyHTOBaHO nifo3ptoe, wo MNpoaaseup CyTTEBO
nopywye [lpaBuna wopo cnocobiB onnatu, [oroeip i3 npogaBuem Ta Ui YMoOBU
€MeKTPOHHOI KoMepLLii;

22.2.4.TpopaBeub He nosigomuB ZEN 3a3pganerigb npo Oyab-siki CyTTEBI 3MiHU Yy CBOEMY
nNpaBoOBOMY CTaTycCi, (piHaHCOBMX OOGCTaBMHaX, KiHUeBUX 6eHediuiapHMX BnacHWKax,
akuioHepax, a Takox npo lNocnyru npogasua 4n NpoaykTy npoaasLs;

22.2.5. EkBanp, perynsartop um NoctayanbHuK cnocoby onnat nonepeaxae un iHgpopmye ZEN
npo nopyLweHHs MNMpogaBuemM 3aCTOCOBHUX 3aKOHIB, MpaBui 44 HOPMaTUBHO-NPAaBOBUX
akTiB abo iHWKM YnHomMm BuMmarae Big ZEN npunuHnti abo npusynuHuTK HagaHHsa Mocnyr
Mpopasuto;

22.2.6. ctae oueBngHuMm, Wwo MNMpopaseup Hagas ZEN HenpaBunbHy abo HenpaBamBy iHOOpMaLlito
4n oKymMeHTn abo MNpoaaBeub HEOQHOPA30BO He HagaBaB iHOPMALLD YN OKYMEHTH,
fIKi BMMaralTbCs 3rigHO 3 YMOBaMu enekTpPoHHOI Komepuii Ta/abo BignoBigHMMMK
MpaBunamu wopao cnocobis onnaTtu; abo

22.2.7. [ia PaxyHkis ZEN lMpogaBus, siKi BAKOPUCTOBYIOTLCSA A5 PO3pPaxyHKiB, NPUMNUHAETLCH 3
6yab-AKOi NPUYMHM.

22.3. Akwo MNpoaaBeub He 3AINCHIOE XoaHMX Tpan3akuin npotsarom 1 (ogHoro) micaud, ZEN
MOXe Npu3ynuHUTK gito [JoroBopy 3 npoaaBuemM abo 6yab-aKoro KoHKpeTHoro Cnocoby
onnatn 3 MipkyBaHb 6e3neku, o6 MpogaBeupb He Mir 3ailcHIOBaATK XopaHi TpaH3akuii,
BMKopuctoByBaTu Mocnyrn ym BignosigHuMn Cnoci6 onnatu BignosigHo. LLlo6 noeBTOpHO
aktuByBaTtu Lorosip ZEN i3 npogaBuem abo npusynuHeHuin Cnocié onnatu, MNMpoaaeeup
Moxe (i) 3B’si3aTuca 3i cnyxbow niaTpumkn knieHtiB ZEN uepe3 3actocyHok ZEN,
HaficnaBWwM 3anuT Ha CKacyBaHHA MNpU3YNWHeHHSA, i (i) HagaTu AINCHY N akTyanbHYy
iHdbopMmaLito Npo AOKYMEHTU B MEXaX NepeBipkn «3Han CBOro KiieHTay» Ha Bumory ZEN.

22.4. MNpopaseub BU3HAE, WO B pa3i posipeaHHA [Jorosopy 3 npoaasuem Yyepes ZEN BignosigHo
0o po3ainy 22.2 MNnaTixHot cuctemoro abo Ekeanpom, MNMpoaaseups Moxe 6yTn BHECEHUN
[o 6a3un paHux cnyx6u nepesipkun npogasuis (VMSS) Ta/abo nonepeaXxeHHs y4acHUKIB
Mastercard ona KoHTpono Hag npopasuAMu 3 BUCOKUM piBHeM pu3nky (MATCH), aki €
6asamu gaHux MNpopgasuis, 4uni gorosopu 3 EkBaripamu 6ynu posipBaHi 3 NpUYunH.

22.5. HesBaxatoun Ha 6ypb-Aki iHWi nonoxeHHa [oroBopy 3 npopasBuem abo umx YmoB
eneKTPoHHOI KomepLii, byab-aka 3i CTOpiH MOXe HeranmHo npunuHuTK aito [dorosopy 3
npoAaBUeM Yy 6yab-IKMIN MOMEHT, HaZiCnaBLIM NMMCbMOBE MOBIAOMITEHHS Y BUNAAKY, AKLLO
iHwa CTopoHa no4vHae npoueaypy KOHKYPCHOro YnpaBniHHA, aAMiHICTpyBaHHA 4u
nikBipauji  (okpiMm BMMApKiB  CyMIiHHOI  pecTpykTypu3auji cBoro 6i3Hecy), cTae
HennaTtocnpomMoxHoto abo yknagae 6yab-AKy yrogy, CXemy Y OOMOBMEHICTb 3i CBOIMU
KpeguTopamu, abo BiabyBaeTbca Oyab-Aka nopibHa 4yM ekBiBaneHTHa npoueaypa 4u
obcTaBuHM B ByAb-siKil topucavKLii, abo BOHa NPUNUHSIE CBOIO AiSNbHICTb YK i1 3arpoxye
NPUMNUHEHHSA AiANbHOCTI.
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22.6.

22.7.

23

23.1.

23.2.

23.3.

23.4.
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CTOpOHM TakoX MOXYTb NpUNUHUTK Aito [JoroBopy 3 NpoAaBueM, HaficnasLwy NMCbMOBE
NoBIAOMIIEHHA (30KpeMa eNeKTPOHHOK MOLWTOo) iHWin CTopoHi npuHamMHi 3a 1 (oguH)
Micaub 40 JaTh NPUNUHEHHSA Ail. Y Bunagky, skwo lNpoaaseub npunuHae gito [Jorosopy 3
npoAaBLEM paHiwe HixX 4yepe3d 6 (wicTb) MicauiB nicns gatm Moro HabyTTs YMHHOCTI,
komnaHisa ZEN moxe BumaraTu Big, [lpogaBua NOKPUTM pO3YMHI BUTPATU, AKi BOHa Hece y
3B’A3KYy 3 [1JoroBOpoM i3 npoJaBLEeM.

MpopaBeLupb BU3HAE 1 MOrOAXYETLCA 3 TUM, LLO, HE3BaXatumn Ha Oyab-aKe NPpUNUHEHHS A
[loroeopy 3 npoaaBLeM 3 6yab-akoi npuunHn, ZEN 3anuwaTtmme 3a cob0oto NpaBo CTATHYTU
3 MNpopasua Bigknukari nnaTtexi n BignosigHi LUTpadu woao Bcix BiaknukaHux nnatexis,
AKi BinOyBaloTbCA Y 3B’A3KY 3 TpaH3aKUigMK, 34iINCHEHUMM NPOTAroM TepMiHy Aaii [loroBopy
3 npoaasuemM.

BianosipanbHicTb

ZEN He Hece BignoBiganbHOCTI 3a Hacnigku u 36uTkn, noHeceHi [MpogaBuem un
[epxatensmn paxyHKiB, WO BUHUKAW BHACNIfOK A un 6e34isnbHOCTI TPETiX CTOPIH,
30Kpema, okpim iHworo, MocTtayanbHKKiB cnocobiB onnaTtn, EmiTeHTiB Ta/abo EkBanpis,
AKLWO Taki nogii He 6ynn cnpuMynHeHi HaBMUCHO komnaHieto ZEN abo BHacnigok ii rpy6oi
HenoanocTi.

3aranbHa BignosiganbHicTb ZEN 3a Oyab-akumMu npeTteHsiamu Oyab-aKoro Tuny u4u
XapakTtepy, SKi BUHUKIIM abo 6ynu noHeceHi NpoaaBueM i 6yab-IKO TPETbOK CTOPOHOK
y 3B’A3Ky 3 [loroBopom i3 npogasuem abo [locnyramu 4um iHWWM NPeamMeToM LbOoro
[OroBOpy B CYKYMHOCTI, HE NepeBuLLYBaTUME 3arasibHy CyMy KOMICIii, Cnfia4eHnx KoMnaHii
ZEN, 4n Takux, Wo nignaratoTb 40 cnnaTu, 3a Mocnyru 3a uim [JoroBopom i3 npoaaBLeEM
y nonepegHbOMY KaneHaapHoMy poui (abo npoTarom TOro camoro KaneHgapHoro poky,
AKLWo [lorosip i3 NpogaBLeM fi€e MeHLe OAHOro pokKy), He3anexHo Big (oopMu NO30BY, UK
BiH MOJAETLCS BHACMIAOK AOroBOpY, NPaBOMOpYLIEHHA (30Kpema HeabanocTi), cyBopoi
Bi4NOBIQANbHOCTI YM IHWOro, He3anexHo Bifg npuunHM, HaeiTb skwo ZEN 6yno
NOBIgOMITEHO NPO MOXJIIMBICTb TaKOI BigNOBIAaNbHOCTI.

HesBaxaloum Ha Oyab-sike MOMOXEHHS Npo MNpoTunexHe B [1oroeBopi 3 NpoAaBLEM 4u
YMoBax enekTpoHHOi Komepuii, abo 6yab-ake HeAOoTPMMaHHA OCHOBHOI MeTu un byab-
AIKOro 3acoby npaBOBOrO 3axWCTy B MOBHOMY 06CS3i, [03BOSIEHOMY 3aCTOCOBHUM
3aKoHoAaBCTBOM i obmexeHHamu, ZEN He Hece BignosiganbHocTi nepep, MNpogasuem 3a
6yab-aKi HenpAMi, BUNaaKoBi, crneuianbHi, TUNOBI YN WTpadHi 36UTKN, 3060B’A3aHHS YK
BTpaTu (30Kpema, OKPiM iHLIOro, NpeTeHs3ii WoAo BTpavyeHOoi BUrogu), WO BUHUKAKOTb
yHacnigok [1orosopy i3 npogaBLeM 4u horo npegMmeTta abo noe’a3aHi 3 HUMK, He3anexHo
Bi4 (popmM MO30BY, UM BiH NOAAETLCA BHACNIAOK AOroBOPY, NPaBOMOPYLUEHHS (30Kpema
HenbanocrTi), CyBOpOi BiANOBIAANbHOCTI UM iHLWIOro, HE3aNeXHO Bif, NPUYMHA, HABITb AKLLO
Taki opuanyYHi ocobu um isnyHi ocobu Gynn NoiHPOPMOBaHI MPO MOXIMBICTb TaKUX
36uTkKiB, 3060B’s13aHb 4K BTpaT.

XopgHa 3i CTopiH He BuKMYae W He OBMeXye CBOK BiANOBIAANbHICTL Yy pasi CBOEI
HeabanocTi, ika MoXe NPU3BECTU A0 CMEPTI UM TINECHNX YLIKOAXEHb, ab0 3a LaxpancTeo
Y HAaBMWCHe NopyLueHHs [JoroBopy 3 NpogaBuUeM abo iHWKMM YMHOM, sKWO Oyab-sike
BUKIIIOYEHHA 4YM OOMexeHHs i BignoBiganbHOCTI € HepiicHUM, 3abOpPOHEHMM YN He
nignArae BUKOHaHHIO 3rigHO 3 3aKOHAMU YN OOMEXEHHAMM.

O
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BipgwkoaysaHHA Ta wtpadu

ZEN Bigwkoposye lNMpoagaButo 36UTKK 1 BATPATK, WO BMHMKAKOTb yHACnigoK 6yab-aKoro
nopyLueHHa komnaHieto ZEN npas iHTenekTyanbHOI BNacHOCTI TPETbOI CTOPOHU.

MpopaBeup NOBHICTIO BigwkonoBye komnaHii ZEN, ii aupektopam, nocagosum ocobam,
cniBpob6iTHMKaM, areHTam, akuioHepaM i adininoBaHnmM ocobam, a TakoX 3BiNbHSAE iX Bif
Bi4NOBIQANbHOCTI B pa3si BMHUMKHEHHA OyAb-siKMX MPETEeH3iil, BMMOr, MO30BiB, 306MTKIB,
3060B’s13aHb, BTPAT, pO3paxyHKiB, CyA0OBUX pilleHb, BUTPAT (30Kpema roHopapiB i BUTpaT
afBoOKaTiB), siKi BUHMKalOTb BHacnigok (i) Wrpadis, (ii) 6yab-9koro nopyLlueHHs 6yab-saKnx
3asB uu rapanTin lNpogaBusa, wo MictaTbes B [oroBopi 3 npopaBuem abo YmoBax
eneKTPoHHOI Komepuii, (iii) Oyab-sikoro nopylweHHsa Oyab-SKoi yrogu 4u  iHWOro
3060B’si3aHHA 4 0060B’A3Ky [lpogaBus 3rigHO 3 3aCTOCOBHMM 3aKOHOOABCTBOM,
MpaBnnamu wopao cnocobie onnatu, [JoroBopom i3 npoaasLem abo YMoBamMu eneKTPOHHOI
Komepuii, (iv) 6yab-Akoro MMoBipHOro nopyweHHsa lpogaBuemM npaB iHTENEKTyanbHOI
BMACHOCTI TpeTboi cTopoHu, (v) B6yab-Akoi npeTeHsii woao toro, wo lNNpoaaeeub abo
MpoaykTn npogasua yu MNocnyrm npoaasLda NOPYLUYIOTL NaTEHT YM aBTOPCbKe NpaBso, Y
KOXHOMY BMNagKy, He3Baxarun Ha Te, Yn Le cnpuymHeHo Hepbanictio ZEN um Hi, i un €
BignoBigHa npeTeHsia obrpyHToBaHot0. Mpoaaseupb nncbmoBo nosigomnse ZEN npo 6yab-
AKY NPEeTeH3ilo, BUMOry 4YM MO30B i MOBHICTIO CriBApaLoe LWOAO 3axXUCTy BiO, HUX.
MpopaBeup He NOroaXyBaTUMETLCA Ha BperyntoBaHHs Oyab-AKoi Takoi NpeTeH3ii, BUMOru
Y1 NO30BY A0 BMHECEHHA OCTATOYHOrO pilleHHS Wwoao Hux 6e3 3rogm ZEN, y HapgaHi akoi
Moxe 6yTu BiAMOBMNEHO Ha BnacHui po3cyn ZEN.

MapKeTUHr Ta TOproBi 3HaKu

Linm TMpopmaBeub Hapgae komnadii ZEN, ii adininoBaHum ocobam i BignosigHUm
MocTavyanbHMKam cnocobiB onnatu 6e3onnaTtHy NilLeH3ito, sika He Nignsarae nepeycTynuji Ym
nepepadi, NpoTarom TepmiHy gii [loroBopy 3 npogasueM Ha BUKOPUCTaHHS TOProBMX 3HaKiB
MpopaBua Ta 6yab-9Knx maTepianis, WO Yac Bif Yacy HapatoTbes MNpoagaBuem, HeobXigHMX
Ans HapaHHA ocnyr um perynsapHoOi MapKeTMHIOBOI Ta peknamHoi gisnbHocTi ZEN abo
noB'a3aHmx 3 HUMK (pa3om «Toprosi 3Haku lNMpopasusay). JliueHsia MNpogasus aae ZEN
npaBo BMKOpPMCTOBYBaTK TOprosi 3Haku Npoaasus B peknamMmHux Linax Ha sebcanti ZEN, B
[HTEepHETI, y APYKOBaHNX BUAAHHSIX, HA KOH(pepeHUiax i B O6yAb-KMIN iHWNIA CNocib, SKui
ZEN BBaxa€e KomepLjiiHO HeObXiAHMM, 3 METOK MaKCMMI3aLii BNi3HaBaHOCTI Ta NpoAaxis
MpogasuA.

MNMpoaaBeupb HE Mae NpaBa BUKOPUCTOBYBATH Byab-AKi TOProBi 3HaKu, NOrOTUNN, NATEHTH,
3apeecTpoBaHi 3pa3ku, NpaBa Ha An3aiH, aBTOPCbKe NPaBo M CYyMiXHI NpaBa Yn JOMEHHI
imeHa ZEN 6e3 nonepepgHboi nucbmoBoi 3rogn ZEN. Taka 3roga mae 6ytn oTpumaHa
OKPEMO AN KOXHOro BUNagKy BUKOPUCTAHHS.

O
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BHeceHHA 3MiH 0 YMOB eneKTPOHHOI KoMepuii

Axwo ZEN BHOCUTb NONpaBKu A0 UMX YMOB eNeKTPOHHOI KoMmepu,ii un 6yab-aKknx goaatkis
00 HMX abo iHWKUM YnHomM 3MiHioe iX, MNMpopaseup matume 14 (YOTUPHAAUATL) AHIB, W06
o3Hanomutuca 3 Oyab-AKMMU TakMMK 3MiHaMK, Nicna Yoro Oyab-AKi Taki 3MiHM CTalTb
obor’azkoBumMn ana lpopgaBud. AKWO 3MiHA Mae CyTTEBUA HEraTMBHUA BMSNB Ha
Mpopasu4q, a lNpopaBeub He MOrogXyetTbcsd 3 Takumu 3miHamu, popaselb MOBUHEH
nosigomuTu npo ue ZEN po Toro, Ak 3MiH1 HabyayTb YNHHOCTI, i CTOPOHN HAMaraTUMyTbCS
LUNSIXOM [O06POCOBICHMX NEPEroBOpiB BMPIWLNTK Ui po36iXHOCTI. AKLLO nicna 3a3HayeHoro
nosigomreHHs MNpoaasusa CTOPOHU HE MOXYTb AOCATTU B3aEMHOIO pilleHH:A npoTarom 14
(yoTMpHaguaTn) gHie, Npopaselb Moxe po3zipeaTtu dorosip i3 npogasuem, NoBiAOMMUBLLN
npo ue ZEN.

HaBepeHa Buwe npoueaypa He 3aCTOCOBYETLCSA A0 NonpaBok, Aki KomnaHia ZEN BHecna
0O UuMX YMOB €neKTpOHHOI Komepuil 3 MEeTO BMKOHAHHA 3aCTOCOBHMX 3aKOHIB i
HOPMaTUBHO-NPaBOBUX akTiB abo BUMOr, BCTAHOBNEHUX BignosiaHUMK EkBanpamu,
MnaTtixHumu cuctemamm Ta/abo MNoctayanbHUkamu cnocobiB onnatu. Taki 3MiHU MOXYTb
HabyTn YMHHOCTI HeranmHo (abo 3 KOPOTWMM TEePMiHOM, HafaHUM AN O3HANOMJSIEHHS
Mpopasuyo), SKLWLO Lie HeobXxigHO ans 3abe3nevyeHHA BUKOHAHHS 3aCTOCOBHMX 3aKOHIB YM
3acTocoBHUX NpaBun EkBanpie um MNocTayanbHUKIB cnocobiB onnaTtu. Y Takux BUunagkax
ZEN akHanwsuglwe nosigomuTsb MNpoaaBuda Npo BHECEHI 3MiHM W nepiog, 03HANOMITEHHS,
HapaHui MNpoaaBuio (SKLLLO Takui €).

[MiaTpuMKa KnieHTiB i BUpiLLEHHA cropis

lMpooaBeub MOXe Haacunatu 3anuTaHHsA, 3anuTu, CHOBIWEHHSA, AK-OT Nigo3pa Ha
LaxpancTeo, Nigo3pina AianbHICTb KNIEHTIB, Nigo3pa Ha NOPYLUEHHA NAATiXHMUX AaHUX YK
haKTUYHE NOPYLLUEHHA NNaTiXXHUX AaHKX, NiA0o3pa Ha iHUMAEHT YM paKTUYHE NOPYLUEHHS
nepcoHarnbHOoI iHopMaLil, 3B’30K i3 NPaBOOXOPOHHUMW OpraHamMu, CKapru Ta Biaryku
yepe3 3acTtocyHok ZEN, naHenb npopaBud, 4Yepe3 KOHTaKTHY dopMy Ha cauTi, Ha
cneuianbHy enekTpoHHy agpecy hello@zen.com abo NMUCbLMOBO Ha MOLWITOBY afpecy:
Hasea/Bigain, UAB ZEN.COM: Lvivo g. 25-104, LT-09320, Vilnius, JluTea.

MNpogaseup He HanpaBnsaTUMe CBOIX KNieHTiB o ZEN ans BupiweHHs 6yab-aKnx crnopis i
BMpiWyBaTUMe cnopu BignosigHo Ao lMpaBun wopo cnocobis onnatn. Hessaxakwum Ha
6yab-aKi 3annTn, NOB’sI3aHi 3 NepPCOHaNbHUMN OAHUMU, CRiA, YiTKO MOSICHUTK, WO KNIEHTH
He MatoTb 3BepTaTtucs 6e3nocepeaHbo Ao ZEN wopo 6yab-aknx nuTaHb Yu CNOpIB LLOAO

TpaH3aKLuin YmM iHWMM YNHOM.

Lli YmMoBM eneKkTpOoHHOI KOMepL,ii perynoBaTMMyTbCs M TAYMavyuTUMYTbCS BignoBigHO A0
3akoHopaBcTBa JlutoBcbKoi Pecnybniku.

O
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ZEN mae npaBo nogaBaTtu npeTteHsii woao byab-akux BuaiB 30uTKiB, BTpaT, WTpadis,
HecnnavyeHmx Komicii, 6GopriB um iHWOI HenoraweHoi [ebiTopcbkoi 3aboproBaHOCTI
MpopaBusa Ao cyaiB BinbHoca abo 40 KOMNETEHTHMX CYAIB 33 MiCLEM 3HAaXOAXEHHS Yu
peecTpauii 6i3Hecy [NpogaBus Ha cBin BnacHui po3cyd. Cioaum BXOAUTb iHiLiOBAHHSA
NpoLeciB NOBEpPHEHHs1 3ab60proBaHOCTI YM NOAAHHS IHLLOT 3a8BM NPO CyA0BY 3ab60POHY YK
TMMYaCOBUI 3aXUCT, NOB’A3aHMX i3 BULLE3a3HA4YeHO AebiTOpCbKo 3ab0proBaHicTio.

Akwo Oyab-AKuMn iHWWKA cnip, npeTeH3ia, npoTupiyda 4m po3bixHictb («Cnip 3a
OOroBOopomM») BUHUKalTb i3 [doroBopy 3 npogaBueM Ta/abo uMx YMOB €eneKTPOHHOI
KomepLii abo noe'aA3aHi 3 HUMK, Npoaaselb NOBUHEH NOBiAOMUTY NMpo Le ZEN BignoeigHo
0o po3gainy 27.1 Buwe, i CTOpoHu cnoyaTtky cnpobyoTb MUPHO BPErynioBaT Chip LUSSXOM
[06poCcoBiCHMX NeperoBopiB. Y BUNagky, AKWO cnip He 6yno BperynboBaHO MUPHUM
wnsxom, CTOpOHM NOrogXyrTbCs, WO Taki cnopu 6yayTb OCTAaTOYHO BUPILLEHi 3rigHO 3
ApbiTpaxHum pernameHToM MixHapogHOi TOpProBoi nanatu  ogHuMm  apbiTpom,
npu3Ha4YeHMM BIOANOBIAHO OO0 3a3HayeHoro pernameHTty. Micue apbiTpaxy: JloHAOH.
ApbiTpaxHe NnpoBagXeHHA Ma€e NPOBOANTUCH aHMMINCbKOK MOBOIO.

MpukKiHUEeBI NONOXeHHA

Lli YMoBM eneKkTpoHHOI KoMepLii HagalTbCA aHrMiNCcbKo MOBO. Y pasi po3bixHocTen
MiX Ppi3HUMK nepeknagamu, siki MOXyTb OyTu HagaHi, CTOpPOHM NOrogXyktTbCs, L0
aHrnincbka Bepcia YMOB eNnekTPOHHOI KOMepLii Ma€ nepeBaxHy cuny.

ZEN mae npaBo nepeycTtynuTtu 4n nepegatn byab-aKy YaCcTUHY CBOIX NpaB 4mn 3060B’s13aHb
3a umm JoroBopom 6e3 nonepeaHboi nncbMoBoi 3roau MNpoaaeusd, Haaicnaswm NpoaasLo
noeigomrnieHHa 3a 7 (cim) pHiB. Take cnosilweHHs MoxHa Hagicnatm [lpoaaBsuto
eNeKTPOoHHOW nowTol abo 4yepesd 3actocyHok ZEN um Bebcant ZEN. W06 yHUKHYTU
cymHiBiB, ZEN He nepegaBaTMme HafaHHA MNNaTiXXHUX NOCAYr TPETiM CTOpOHaM, fiKi He
MalTb NiUeH3ii Ha HagaHHAa TakKux nociayr BignoOBIAHO [0 3aCTOCOBHMX 3aKOHIB i
HOPMAaTUBHO-NPAaBOBKX aKTIB.

Y Bunagky, sKkwo O6yab-ake nonoxeHHs [loroBopy 3 npopaBuem abo umx YmoB
eNeKTPOHHOI Komepuii 6yae BU3HAHO cynoM, apbiTpOM 4uM iHWKMM CyAOM HE3aKOHHMWM,
HeOINCHMM Y1 TaKUM, LLO HE NiaNArae BUKOHAHHIO, Take NOSTIOXEHHS HE aHYIETHLCS, a Ma€
BMKOHYBaTMUCS B MaKCUMmanbHOMYy 006ca3i, A03BONEHOMY BignoBigHO A0 3aCTOCOBHOIO
3aKOHOAABCTBA, a peLuTa nonoxeHb Uuporo [lorosopy 3anuwiatMmeTbCsa B MOBHIN cuni.

Lli YMoBuM enekTpoHHOI Komepuii n [Jorosip i3 npogaBuemM pa3oMm i3 ycima [JogaTkamu
CTaHoBNATb NMoBHy yrogy CTOpiH Ha AgaTty nignucaHHa [JoroBopy 3 npogaBuem. KoAaHi
nonepeaHi Yn ogHo4vacHi 06iLaHKN, 3aaBW, rapaHTii Y 4OMOBEHOCTI MixX CTOpoHaMu He
MaTUMYTb XOOHOI IOPUAOMYHOI CUMN, SKLO BOHW HE MICTATLCA B LbOMY AOKYMEHTI UM
BULLIE3a3HAYEHUX AOKYMEHTaX.



28.5. AKWO iHWe npssMo He 3a3Ha4yeHo B [JOroBopi 3 NpoAaBLEM UM LMX YMOBaxX eNeKTPOHHOI
KOMepUL,i, XOAHi 3MiHW, [oAaTKW, NoNpaBKn, AOMNOBHEHHA 00 [JoroBopy 3 NpoAaBLEM, LNX
YMOB eneKTpoHHOI KoMepuii 4n Byab-siKnx ixHiX nonoxeHb abo BiAMOBA Bif HUX He €
060B’A3KOBUMM [0 BUKOHAHHA ana CTOpPiH, AKLO TiNlbK1 BOHN HE OYOPMIIEHI B MUCbMOBIN
dopMmi Ta He nignucaHi HaneXxHuM 4YnHom ycima CTtopoHamu upboro [loroBopy. Y pasi
BMHUKHEHHA po36iXHOCTEN Mix [JOroBopom i3 npogaBuUEM i LMMN YMOBaMM €NEKTPOHHOI
kKomepuii [JJorosip i3 npogaBLeM Mae nepeBaxHy cuny.
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OOOATOK | — Cnucok 3a6opoHeHnx ToBapiB

Mpopasuto cyBopo 3abopoHeHo BukopuctosyBatu MNMocnyru ZEN ana 6yap-akux i3 nepeniyeHmx
Hux4Ye ToBapiB 4u nocnyr. ZEN 3anuwae 3a coboto npaBo OHOBMOBATU LiEW CMUCOK Yy Byab-sikni
MOMeHT 6e3 nonepeaHbOro NoBiaoMeHHs MNpoaasus.

e byab-aka dhopma He3aKOHHOI AisanbHOCTI UM onepauin i3 ToBapamu, npogax,
PO3MNOBCIOAXEHHA YN NPOMOHYBaHHS AN1A NPoAaxy AKX 3ab0poHeHi Oyab-aKnM
3aCTOCOBHMM 3aKOHOAABCTBOM.

e 3AiNCHEHHSs AisnbHOCTI, AKa NoTpebye niueHsii Ym cneuianbHOro Ao3sony, 6es
OTPUMaHHSA Takoi NiLEeH3ii Y1 Jo03B0oY.

e ToBapwu i nocnyru ansa Aopocnunx, 3okpema nopHorpadis, 6yab-siki MaTepianu
CeKCyarnbHOro xapaktepy 3a y4acTio HEMOBHOMITHIX | Byab-AKMI HENPUCTOMHUIA YK
HaACUNbHULBKNA KOHTEHT.

e [locnyrn eckopTy Yn NPOCTUTYLIjI.

e bByab-Akui 3B’A30K i3 TOPriBner nogbMmn 4m cekcyanbHuM pabcTBoM.

e Yrogu WoAo YacTuH Tina, sKi BKNKYaTb OpraHn Y iHWi YacTuHuU Tina.

e HesakoHHi niku n npunagas abo nikv Ta npunagas, Wo BianycKarTbCa 3a peLenToMm.

o |HCTPYMEHTM MacOBOro MapKeTUHrY, siKi BKITH0YaloTb CMIUCKN eNeKTPOHHUX aApec,
nporpamHe 3abe3neyvyeHHs Ym iHLWi NPoAYKTH, LLIO AO03BONATL HaacunaTn HebaxaHi
NOBIAOMITEHHA €NEKTPOHHOI NOLWTKM (Cnam).

e KabenbHi geckpembnepu h YopHi CKpUHbKM, SIKi BKINOYaKTb NPUCTPOI, NPU3HAYeHi
ANa 6€3KOLITOBHOrO OTPUMaHHA KabenbHUX i CynyTHUKOBMX CUrHanIB.

o ToBapu, sKi NOpPYyLWYOTb aBTOPCbLKi NpaBa, NaTeHTW, TOProBi 3HaKWN, NpaBa Ha AN3alH,
npaBa Ha 6a3y gaHux abo iHLWY iHTeneKTyanbHy BNACHICTb YM iHLWI NpaBa BNACHOCTI,
nipaTcbke NporpaMHe 3abe3neyeHHsi, KOMNakT-aAncku, Bigeo Ta DVD-guckuy,
nporpamHe 3abe3nevyeHHss OEM, npucTpoi ana po36nokyBaHHSA aBTOPCbKMX npae abo
iHWi NpUCTpOI, Npu3HayeHi ona obxony 3axncTy aBTOPCbLKUX NpaB, MaTtepianu ons
3110My, AKi BKIYaTb NOCIOHMKM, IHCTPYKLI, iHopmauito, abo obnagHaHHSA, Wo
3abe3neyvye He3aKOHHWI A0CTYN A0 AaHKX, NPOrpaMHOro 3abe3neyveHHsi, cepBepis,
Be6canTiB abo iHLWOi 3aXULLEHOI BTACHOCTI; BUKpaAeHi abo OTpUMaHi HE3aKOHHUM
LLSISAXOM TOBapM.

e [liapobneHi 1 HepoO3BONEHI TOBaApK, 30KpeMa Konii Yum imiTauii au3anHepCcbKUx ToBapis;
ToBapu 6e3 cxBaneHHsA 3HaMEeHUTOCTEN, siKi 3a3BM4an NOTPeOYOTb TAKOrO CXBaneHHs;
nigpobneHi asTorpadwu, NiapobneHi Mapku Ta iHWi NOTEHLINHO HEA03BOMEHI TOBapW.
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e 3acobu pna obxony TECTY HA HAPKOTMKM, AKi BKITOYAOTb KOKTENNI ANS OYMLLEHHS Bif,
HapKOTUKIiB, 06aBKM AnNa aHani3y cedi Ta 4ONOMIXHI ToBapw.

e [lepxaBHi NOCBiA4YEHHA 0COBU YN JOKYMEHTH, AKi MICTATb NiapobneHi NocBifgYeHHs
ocobu, nacnopTu, AMNIOMU Ta ABOPSAHCLKI TUTYNN.

e ToBapw, WO NianAaranTb perynoBaHHIo, 30Kpema noayLku 6e3nekn; 6atapenku, wo
MICTATb PTYyTb; PPEOH abo aHanoriyYHi pe4OBUHWU/XONOAO0AreHTH; XiMiYHI/NPOMMCNOBI
PO34YMHHMKIK; hOpMa AepXaBHUX CNyX00BLUiB; Ha3BM aBTOMOOINIB; HOMEPHi 3HaKWK;
noniLemnchbki XeToHn Ta CNopsiAXEeHHS NPaBOOXOPOHHUX OpraHiB; 3acobu ans
BiAMMKaAHHS 3aMKiB; NecTuuman; opaHkKyBanbHi MalLVHW; BiAKIMKaHi TOBapw; irpoBi
aBTOMaTW; 0bnagHaHHA Ansi CNOCTEPEXEHHS; TOBapW, AKi perynioTbes
cneumdikauisMmm ypagy Ym iHWKX yCTaHOB.

o JlOpOXHi NpUCTpPOI, 30KpeMa aHTUpaaapu/MosioTK1, KPULLIKK ANA HOMEpPHUX 3HaKiB,
nepemuKadi curHanise ceitTnodgopa ta cynyTHi ToBapw.

e Po3nogin yacy.

e O6cnyroeyBaHHs NpoaaBLiB 6araTopiBHEBOro MapKeTUHry.

e [lpogax, po3MilLEeHHs, PO3NOBCIOAXEHHS, BUPOOHULITBO Y/ NPOCYBaHHS
obpa3znuBux MaTepianis, 30KpeMa maTtepianis, siki po3nantolTb pacoBy HEHABUCTb
abo nponaryoTb ANCKPMMIHALLil0 32 03HaKaMu pacu, cTaTi, penirii, HaLioHanbHOro
NoXoaXeHHs, hisnyHnx 3ai6HOCTEN, cekcyanbHOI opieHTaLii abo BiKy.

o Yroam Wwono XuBux TBApvH i BUAIB, LLO 3HAXOAATLCS Mif, 3arp030t0 3HUKHEHHS,
30Kpema pOCiNH, TBApWH Ta iHLIMX OpraHi3miB (30KkpemMa noxigHux ToBapis), AKUM
3arpoXye 3HUKHEHHS.

e Yrogum LWOAOO ankorofnbHUX HaMoiB i THOTIOHY, 30KpPeMa ankorofibHUX Harmois
OOMaLIHbOro BUPOOHMUTBA (KpiM BMMagKiB, KONM nNpoAaBeLb Mae HanexHy
NiLeH3i0 BiANOBIOHO 00 3aCTOCOBHOIO 3aKOHOAABCTBA Ta OTpMMaB nonepepHin
nucemoBui 0o3BiN Big ZEN).

e Yroau wopo ToBapie, AKi NignaratoTb eKCnopTHUM obMexeHHsaM abo cneuianbHoMy
AEKNapyBaHHIO YN MUTHOMY ODOPMIIEHHIO (HaNpuknag, KybuHCbKi curapu, neBHe
nporpamHe 3abe3neyvyeHHs ansa wndpyBaHHA, TOBapu, AKi MOXYTb MaTW iCTOPUYHY YK
MY3€eWNHY LiHHICTb).

e HactynanbHa 36posi, oTpyTh 1 Hebe3neyHi pe4oBMHM (K BUBHAYEHO 3aCTOCOBHUM
3aKOHOAABCTBOM); BOrHenasnbHa 36pos Ta 6oenpunacu, 3okpema HebesneuyHi,
TOKCWYHI, Nerko3anMucTi Ta pafioakTUBHI MaTepianu Ta peyoBuHMU.

e CrAarHeHHA 60priB / KONEKTOPCbKi areHTCTBa (SKLWO BOHW HE OTPpUManu NMCbMOBOTO
nonepepHbLoro cxsaneHHs ZEN).
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e [locnyru 3i 3MiHN KpeauTy i 3akpuTTa BopriB.

e DiHaHCcOoBI cnyx6um, AKi ynpaBnaioTb aHOHIMHUMM paxyHKaMun Yn paxyHKamu Ha
BUragaHi iMeHa 4n 3aKo40BaHUMUN paxyHKamMu.

e O6cnyroByBaHHS KITiEHTIB, MPO AKUX BiAOMO YM OOr'pyHTOBAHO MiA03pPHOETHCS, LLO
BOHM NPUYETHI 40 3MTOYNHHOI Y/ HE3AKOHHOI AisiNbHOCTI abo AisanbHOCTI, sika

HecyMicHa 3 UiHHOCTsAMM KoMmnaHii ZEN.
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