Zen ,zero effort nonbank

YMoBu BUKopUcTaHHs KapToKk ZEN
Pepakuia 1.3.1
Ony6nikoBaHo 11.04.2023 p.
1. 3aranbHi NONoOXeHHA

1.1. Ui YmoBu BukopuctaHHsa kKaptok ZEN Bu3Ha4valoTb MNOMNOXEHHA Ta YMOBW, WO
3acTOCOBYIOTLCA 00 BUMMYCKY Ta BUMKopucTaHHA Kaptok ZEN. O3HanomTteca 3 YmoBamu

ONsa  KopucTyBauiB-disnyHux oci6  (ana cnoxwuBauiB) abo YmoBamu ans  GisHec-

KopuctyBauyiB (gnsa 6i3Hecy), Wob AisHaTuca Npo 3aranbHi YMOBM, AKi 3aCTOCOBYIOTLCS [0
iHwux nocnyr ZEN («3aranbHi ymoBuW»).

1.2. Kaptka ZEN (abo «KapTka») — ue disanyHa 4m enekTpoHHa aebeToBa KapTka 3i 3HAKOM
Mastercard, BunyweHa komnaHielo ZEN BRacHUKY KapTku, fKa [O3BOMSE NOMY
34iNCcHIOBaTH NNaTiXHI AopyYeHHs Ha paxyHoK ZEN, nos’asaHun i3 uieto KapTtkoto ZEN, Ta
3 TAKOro paxyHky.

1.3. UAB ZEN.COM («ZEN») — komnaHisi, 3apeectpoBaHa B J1uTBi 3a agpecoto: Lvivo g. 25-
104, LT-09320, m. BinbHtoc, kog topuamnyHoi ocobu 304749651, niueHsia Ha 34iACHEHHSA
onepauin 3 enekTpoHHUMHK rpowwmnma Ne 35, BugaHa BaHkom Juteu 25 TpaBHsa 2018 poky.
ZEN koHTpontoeTbcsl baHkom JluTen, postawoBaHum 3a agpecoto: Gedimino pr. 6, LT-
01103, m. BinbHtoc, JTutea, Ten. +370 800 50 500.

1.4, Kaptkm ZEN € BnacHictTo ZEN. Bwn, 9K BRacHUK KapTKW, OTPUMYETE npaBo
BMKOPUCTOBYBATK OYHKL,I, NoB’A3aHi 3 KapTKolto, BiANOBIgHO A0 LMX YMOB.

1.5. KoxHa Kaptka ZEN nigknioyeHa fo saworo paxyHKy ZEN i moxe BukopucToByBaTuUCSA
08 30iMCHEHHA NNaTexiB Ta iHWKX onepawin.

2. Bwunyck Ta poctaBka Bawoi Kaptku ZEN

2.1. Bwu noBuHHI noroguTuUcs 3 uMMu YMoBamMu BMKOpUCTaHHA KapTok ZEN i Hagicnatm 3anuT
Ha oTpumaHHa KapTkn ZEN, AOTpUMYHOYNCH iIHCTPYKLIA Yy MOGinbHOMY 3acTocyHKy ZEN
abo Ha Bebcanti ZEN (nuwe gna 6i3Hecy).

2.2. Wo6 maTtn npaBo Ha oTpumaHHs KapTku ZEN, B1 NOBWHHI:

2.2.1. 6yTn pe3vaeHTOM Yn rPOMaAstHUHOM KpaiHu, WO BXOAUTb A0 E€BPONENCHLKOI EKOHOMIYHOT
30HU;
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2.2.2. mMaTu aKkTuBHMIN paxyHoK ZEN;
2.2.3. yBaXxHO nNpoynTaTtu Li YMOBU BUKOpUCTaHHA KapTok ZEN i noroguTtuca 3 uumu;

2.2.4. norogutuca cnnatutu Kowmicii, nos’a3aHi 3 BMNYCKOM i BUKOpUcTaHHAM KapTku ZEN,
OOCTYNHI Ha CTOpiHUI 3 uiHamu (ona 6i3Hec-KopucTyBaYiB - 419 KOPUCTYBaYiB-di3nYHMX

0cib).

2.3. Axkwo Bu BukopuctoByete nocnyrm ZEN gk 6i3Hec, npeactaBHUK 6GisHecy,
3apeectpoBaHmii B ZEN, Moxe nogaTtu 3asBKy Ha OTpuMaHHs KapTku Big, CBOro iMeHi.
KapTky 6yae npus'a3aHo o paxyHkis ZEN ans 6i3Hecy.

2.4. Akwo Ha Bawmx paxyHkax ZEN HepocTaTHbLO KOLWTIB Afs NOKPUTTH NOYaTKOBUX KOMICIN
3a BMNycK i goctaBky KapTkuy, a Takox 3a nepwunin micaub obcnyrosyBaHHsa Kaptku ZEN,
MU He 3MOXeMo 06pobuTun Bally 3asaBKy. MU MOXEMO NPUNHATU PILLEHHA NPU3YNUHUTY
06pobKy 3anuTy Ha OTpMMaHHs KapTku, AOKWM y Bac He Gyae [OCTaTHbO KowTiB, abo
BiAXUNUTK BaLLy 3aABKY.

2.5. Akwo Baw 3anuT Ha KapTky 6yae ycnilwHUM i MM CXBanumo Moro, BU 3MOXeTe noyaTtu
BMKOPUCTOBYBaTW CBOLO BipTyanbHy KapTky Bigpa3y. Akwo B1 Bubepete disnyHy KapTky,
ii 6yae pocTaBneHo Ha BKa3aHy BamMu agpecy.

2.6. Bwu noBuHHI nNepekoHaTucH, WO agpeca AoctaBku KapTku npaBunbHa 1M akTyanbHa. Bu
NOBMHHI NOBIAOMUTKM HacC, AKWO KapTky He 6yno goctasneHo npotarom 20 poboyunx gHiB
i3 gatM NpuUMAHATTSA Balloro 3anuty komnaHielo ZEN. Axkwo Bawy Kaptky He 6yno
poctaeneHo npotarom 20 pobounmx AHiB abo sKwo 6yae BCTAHOBMEHO, WO BM He
oTpumanu KapTtky, Bawy KapTky 6yae 3abnokoBaHo 3 MipKyBaHb 6e3nekn. Akwo KapTky
He 6yno [oCTaBneHO Yepes Bally NOMWUIIKY, MU MOXEMO CTArHYTU 3 Bac BapTiCTb BUMYCKY
1 pocTtaBkn HOBOI KapTku.

2.7. Bu HeceTe BignoBiganbHIiCTb 3@ HanexHe 3HUWEHHA W yTunizauito 6yab-aKux
HEBUKOPUCTAHNUX, HEAKTUBHUX abo MPOCTPOYEHNX (PiduyHMX KapTok TakMm YMHOM, LWo6
iH(pbopMaLiq, sika MICTUTBCA Ha KapTui Y disn4yHOMY, LMAPOBOMY Ta MarHiTHOMy BUMMAAI,
He cTana [OCTYMNHOK TpeTiM ocobam abo BOHM HE 3MOIIN HEK CKOPUCTYBATUCA.

3. 3akiH4eHHA TepMiHy Aii Ta BigHOBNeHHA Bawoi Kaptku ZEN

3.1. Bawa Kaptka ZEN pgincHa oo patu 3akiH4eHHst TepMiHy ii aii abo [oTK, AOKM BOHA He
6yne AeakTnBoOBaHa YM aHynboBaHa komnaHieto ZEN un BnacHukom kapTtku. KapTtka ZEN
LiiCHa [0 OCTaHHLOMO OHA MICSLS, 3a3HAYEHOro B TEPMIHI Aji.

3.2. Mwu aBTOomMaTn4HO nepesunyctumo sawy KapTtky ZEN, akuio:
3.2.1. ii TepMiH Aii CKOPO 3aKiHYNTbCS;
3.2.2. BOHa aKTuBHa abo 3abrokoBaHa 3a BaLUUM 3anUTOM; i

3.2.3. BOHa BMKOpMCTOBYBanaca MNpuvHaNMHi ONA OOHIEl TpaH3aKLuii NPOTAroM OCTaHHIX 6
MicsILiB 40 [ATU 3aKiHYEeHHA TepMiHy Aii.
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Okpim BuLLE3a3HAYEHOIr0, MM MOXEMO MOMNPOCUTM Bac MNIATBEPAUTU aKTyanbHy agpecy
AocTaBku ansa nepesunyLueHnx isnyHnx Kaptok ZEN. 3BepHiTb yBary, wo sawy KapTtky
ZEN He 6yae nepeBuUnyLEHO, AKWO MM HEe 3MOXEMO 3B’A3aTmca 3 Bamu, WoO6
niaTBepAnTM Bawy agpecy 3a 1 micaub A0 3aKiHY4eHHSA TepMiHy Aii BignoBigHOI i3nyHoi
KapTKMW.

Kowmicii

Kowmicii, nos’azaHi 3 Bunyckom i BukopuctaHHam KapTku ZEN (SKWwo 3acToCoBHO),
OOCTYNHI Ha CTOpPIHUi 3 uiHamu (ona Gi3HeC-KOpPUCTYBaYiB - ANg KOPUCTYBaYiB-i3nyHNX
ocib).

AKWO BN Hapa3i BUKOPUCTOBYETE TapuHMIN NNaH, AKUn HAaJa€e BaM 0OMeXeEHY KinbKiCTb
6e3KoLTOBHMX KapTok, 3BepHiTb yBary, Wwo KapTku, Aki 6ynn obMexeHi 4n AeakTnBoBaHi,
3apaxoBylTbCA B Len niMiT. 3 Bac Oyge CTArHEHO CTaHAapTHY KOMICilo 3a BMMYCK
KapTok, 3anuT Ha AKi BU HaacunaeTe noHag Baw 6€3KOWTOBHMI NMiMIT KifIbKOCTi BUNYCKY
KapTok.

Linm Bn HapaeTe cBol 6e3BigknunyHy 3rogy komnaHii ZEN Ha aBTOMaTtuMyHe cnmMcaHHs
KOMicii 3 Bawmx paxyHkiB ZEN abo, 9KLIO KOLWTIB Ha UMX paxyHKax HeQoCTaTHbO AnS
NOKPUTTS 3a3HaA4YE€HMX KOMICii, MM MOXEMO BUMaraTu cnnaTy KoMmicii 6esnocepeHbo Bif,
Bac.

Mwu 3annwaemo 3a coboto NpaBo AeakTuByBaTu, 3abnokyBaTn um Buganutn Kaptky ZEN i
Nnocnyru, NoB’a3aHi 3 Heto, AKLWO BM He 3abe3neyunnm B4acHy onnaTy KOMICii.

BukopuctaHHsa Bawoi Kaptkun ZEN

Micna Toro, sk Bawa KapTka Oyae pocTtaeneHa, nepesipTe, UM MpaBUIIbHO BKa3aHO
iHpopmauito Ha Hin. Axkwo 6Oyab-Aka iHdopmauis Ha KapTui € HenpaBuibHOL,
yTpMManTecs Big, BUKOpUCTaHHA KapTkyn Ta HeramHo 3B’saXiTbCA 3 Hamu. icna uboro Bu
NMOBUHHI aKTMByBaTu KapTKy, BMKOHaBLUW MpaBWiibHI KPOKU B MODBIiNIbHOMY 3aCTOCYHKY
ZEN.

Bu moxete BukopuctoByBatn Kaptky ZEN, o6 3aiicHioBaTK nnatexi NpoAaaBuaM, siKi
MaloTb 3HaK NpurHATTS Mastercard y micui CBOET AisiNbHOCTI, 3aCTOCYHKY Y1 Ha BebGCcanTi.
Bn Takox MoxeTe BMKOPUCTOBYBATU KapTKy Y BiaAnoBigHWX 6aHKomaTax i3 3HaKoMm
npunHATTA Mastercard anga 3HATTS rOTIBKW, @ TAKOX BUKOPUCTOBYBATU JOLAATKOBI PYHKLT,
AK-0T nepernsag 6anaHcy paxyHky ZEN, nos’sisaHoro 3 Bawoto kaptkow ZEN, abo 3miHa
PIN-koay.

Bu Takox MoxeTe BHOCUTM rOTiBKY, BUKOPUCTOBYIOYM NapTHEPCBLKI Mepexi 6aHKomaTiB y
CBOEMY perioHi. Bu moxeTe nepentn 3a LMM NocunaHHam, wob pisHatuca, AKumu
6aHkomaTamn BM MoxeTe KopucTtyBatucs. WoaeHHun nimit nonoBHeHnHA Kaptku ZEN
ctaHoBuTb 60 000 NnonbCbKUx 3n0TMX. MONOBHMTK paxyHOK MOXHa nuwe Yyepe3 6aHkomaT
nonbCbknmn 3notumm (PLN).
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5.4. Bu moxeTe BMKopucTOBYBaTU KapTKy 3a yMOBM, WO AOCTYNMHUA NO3UTUBHMI BGanaHc Ha
nos’sizaHomy paxyHky ZEN € poctaTHiM Ona nokpuTTa CyMu MAaTixkHOI onepauil Ta
BiAMOBIOHMX KOMICI (AKLLO TaKi €).

5.5. Mwu BCTaHOBMMO PEKOMEHAOBAHWUN LLLOAEHHUIA NIMIT 3HATTSA rOTIBKM ANA 3HATTSA rOTIBKAU 3
BUKOpPUCTAHHAM KapTku. Mu TakoX BCTaHOBMMO PEKOMEHAOBAHWMW LLOAEHHWUA NiMIT
KyniBenb, sIKM 3actocoByBaTtumeTbca A0 POS-TpaH3akuin Ta OHMNanH-TpaH3akLuiin,
30KpeMa 3aMOBJIEHHSA 3a QOMOMOroH NowTH i Tenedony. Bu moxeTte 3MiHUTK Ui NiMiTK B
MobinbHoMy 3actocyHky ZEN. ZEN Takox Mae npaBo B OAHOCTOPOHHbOMY MOPSAKY
3MiHIOBaTK Ui NiMiTM Ha BrNacHWi po3cyn i3 MipKyBaHb 6e3neku Ta noBigoMNATY Bac, K
Tinbkn Le 6yae npakTu4HO moxnueo anst ZEN.

5.6. Bu noBuHHI TpumaTtun KapTKy nogani Big enekTpoMarHiTHUX noniB i  i3anyHMX
NOLLKOAXEHb, 30KpeMa Bif, HaAMIpHOro Tenna abo MexaHiYHMX NOLUKOAXEHb.

5.7. Bu HeceTe BignoBiganbHicTb 3a Te, W06 KapTka He BUKOpUCTOBYBanacsa TpeTimm ocobamum.

5.8. Bu maete npaBo Bunyuntu Ta/abo 3HUWMTM CBOKO KapTKy M NPUNMHUTM 3aCTOCYBaHHA
LUMX YMOB BUKOPUCTaHHA KapTok npotaromMm 14 gHiB nicna goctaBku KapTku, 3a yMOBM,
L0 BU He KopucTyBanuca KapTkoto. Y ubomy BUNagky 3 Bac 6yayTb CTAryBaTmuca BUTpaTu
Ha BMrOTOBSMIEHHSA N [OCTaBKY KapTKW, i BOHN MOXYTb OyTn cnucari 3 6yab-IKoro 3 Balumx
paxyHkiB ZEN.

5.9. ZEN He 3MOXe BUKOHATWN TPaH3aKLiilo 3a BaLLUOK KapTKOHO, SKLLO:
5.9.1. Baw paxyHok ZEN 3ab6nokoBaHO, NPU3YyNUHEHO YW MPUNUHEHO;
5.9.2. Bawy KapTky 3ab10okoBaHO, 4eaKTUBOBAHO Y1 aHYJIbOBaHO;
5.9.3. nepesuLLEHO NiMIT KapTKu;

5.9.4. Ha nigkntoyeHux paxyHkax ZEN HeqoCTaTHbO KOLUTIB;

5.9.5. € iHWIi NpMYnHK, WO BUNNNBAOTb 3 YMOB abo 3aKOHIB, siKi 3aCTOCOBYIOTLCS 0 BaC.

6. PIN-kon
6.1. Bam 6ype 3anponoHoBaHo BcTaHoBMTM PIN-koa, Konyn BM nopgacte 3anuT Ha BUMNYCK

KapTku BignoBigHoO 0o po3ainy 2 suwie. Bu moxeTe 3MiHUTK Yun nepesiputu cBi PIN-koa
y 6yab-akun yac y mobinsHoMy 3actocyHKy ZEN.

6.2. Bwu nosuHHi BBecTn PIN-koa, wob kopucTtyBatuca neBHumMu dyHkuismm Kaptkm ZEN,
30Kpema nocnyramu, AOCTyNMHUMU Y BignoBigHMX 6aHkoMaTax i Toukax npogaxy. [Hdeski
nocnyrn MoxHa BukopuctoByBaTn 6e3 BeefeHHs PIN-kopy, AKLWO 6€3KOHTaKTHI dyHKLi
no3sorneHi komnaHieto ZEN i Kopuctysayem.

6.3. Kaptka 6ygne TumuyacoBo 3abnokoBaHa Ao HactynHoro gHsa (go 00:01), axkwo PIN-kop
6yne BBeAEHO HenpaBuibHO 3 (Tpu) pasu nocninb.
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6.4. 3 mipkyBaHb 6e3nekun Bn He maeTe nosigomnATy cei PIN-koa abo iHWi gaHi KapTku, sk-
OoT Homep Bawwoi KapTku abo CVC, Hikomy, HaBiTb npauiBHnkam ZEN. PIN-kog He MOXHa
36epiratm pasom i3 KapTtkot, Bka3lyBaTM Ha KapTtui um 3anucyeatm, 36epiratu Ha
i3n4yHOMY 4M eneKTpoHHOMY Hocii. He MoxHa HapgaBaTu TpeTiM ocobaM MOXNUBICTb
oTpumaTu PIN-Kop yepes noaibHi HAaBMUCHI Aii 3 Baworo 60ky.

7. AsBTOopu3auin

7.1. Bu mMoxeTe aBTOpuU3yBaTU TpaH3akuilo 3a gonomoroto cBoei Kaptku ZEN B IHTepHerTi, y
TOProBMx TO4YKax, BIiAMNOBIAHMX IHAHCOBMX YCTaHOBax, OaHKoOMaTax Ta Ha iHLWKX
NPUCTPOAX, NO3Ha4YeHnX 3Hakom Mastercard.

7.2. o6 aBTOpU3yBaTU OHMAMH-TPaH3aKLjii 3a gonomoro KapTku, Bac nonpocsTb HagaTu
KOHiaeHUinHi aaHi Bawoi KapTku, sak-oT Homep Bawoi Kaptku, CVC, TepmiH gii Ta, B
OEesSKNX BUNagKax, NoBHe iM’st BnacHuka KapTku. Akwo 3DS yBiMKHEHO, BamM Takox byae
3anponoHOBaHO BUKOHATK Npoueaypun 6e3nekun, onucaHi B po3aini 10 Huxue.

7.3. YcniwHa oOHNanH-aBTOpM3aLia TpaH3akuii 3abnokye BignMoOBigHI KOWTW Ha BallomMy
paxyHky ZEN. Bu 30608B’A3aHi nigTpymyBaTW OOCTATHIO KiNbKiCTb KOLWITIB HA CBOEMY
paxyHky ZEN ansi noKpuTTa BCiX TpaH3aKLii, 30Kpema Tux, siki 6ynn aBTOpu3oBaHi B
pexumi odnanH. 3abnokoBaHi KowTu 6yayTb CrMcaHi 3 BaloOro paxyHKy B [OeHb
pO3paxyHKy.

7.4. Axkwo gns aBTopu3adii goaatkoBo noTpibHi PIN-kop Ta/abo nignuc, aBTopu3adia He byae
3aBepluUeHa, OKM BOHM He ByayTb BBeAEHI/NpoCTaBneHi BignoBigHo.

7.5. ABTOpM3aLis TaKoX MICTUTb YiTKy 3rogy Ha o6pobKy, nepepadvy n 36epiraHHs BalumMx
NnepcoHasnbHUX AaHUX, HEOOXIOHWX ONS BMKOHAHHA MNATIXHOIO AOPYYEHHA KOMMAHIEK
ZEN.

8. Po3paxyHku

8.1. [lnaTixHi AOpYyYEHHS, YyCNilLHO BUKOHAHi 3a AonomMoroto KapTku, 34iMCHIOITECA B MOMEHT
X OTpMMaHHsA KoMmnaHieto ZEN.

8.2. TpaH3zakuii 3aiiicHOlTbCA 6e3 [0AaTKoBOI KOHBepTauii BanioTU 3a YMOBW, WO BWU
NiAKNYMNM KapTky Ao paxyHky ZEN y Tiin camin BanioTi, WO W TpaH3akuis, i y Bac €
OOCTaTHi KOWTK Ha uboMy paxyHKy ZEN Ha MoMeHT ii oTpumaHHa komnaHieio ZEN. B
iHWOMY BMNagKy cymy TpaH3akuii byoe KOHBepTOBaHO Yy BanioTy KpaiHM Balloro
rpomMazsHcTBa. AKLO BM MaeTe NoSibCbKe rpOMaAAHCTBO, TPaH3aKL,ii 3@ BaLLIOK KapTKO
O6yayTb 34iNCHIOBATUCA B MONbCbKMX 3M0TUX. TpaH3akuii 3a KapTkamun KopuctyBsauis, ki
MaloTb GpUTaHCbKE FPOMaAAHCTBO, 3AIMCHIOBAaTUMYTbCS Y (DyHTAx CTEPIHriB. YCi iHLWi

KopucTtyBaui 34iMcHIol0Tb po3paxyHku 3a KapTtkoto ZEN y eBpo.

8.3. . . . .
Y pa3si HeobXigHOCTI KOHBepTauji BanioTM MW BUKOPUCTOBYBaTUMEMO OOMIHHWUIA KypcC

Mastercard Ha MOMeHT aBTOopu3aLii. AKWO TpaH3akLUito 3a KapTkoto 6yno 3aiMcHeHo 3a
gornomorot  odnanH-aBTopuM3alii, KoHBepTauia byae 3aiicHeHa Ha OCHOBI OOMIHHOro
KypcCy, AOCTYMHOro Ha MOMEHT OTPMMaHHA po3paxyHkKy Big Mastercard.
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9.5.

Akwo Ha noe’ss3aHoMy paxyHKy ZEN HefoCTaTHbO KOLUTIB AN 3aBepLUEHHA TpaH3aKLii 3a
KapTkoto, cymy, skoi Opakye nOns 3aBeplleHHs TpaH3akuii, Oyae aBTOMaTU4YHO
KOHBEPTOBAHO 3 BawMX iHWKUX paxyHKiB ZEN 3a yMOBM HasABHOCTI TaKMX KOLUTIB.
KoHBepTauia BiabyBaeTbcs BignoBifgHO A0 3aranbHMX YMOB, LLO 3aCTOCOBYIOTLCA A0 Bac
(awe. po3ain 1 Buwe).

AKWo nnaTixHe fOopYyYeHHs1 3AINCHI0ETLCA Yepe3 6aHkomaTt, onepatop 6aHKomaTy Moxe
CTArHYTU 3 Bac JoAaTkoBi Komicii. Taki BigpaxyBaHHA He 3anexaTb Big ZEN. OnepaTtop
6aHkomaTy 3000B'A3aHMI MOBIAOMMTM Bac NpPO TaKi KoOMicii [0 nigTBEepAXeHHS
NNaTixXHOro fOPYYEHHS.

Axkwo ZEN He oTpumae TpaH3akuito Big Mastercard ona po3paxyHKy npoTSarom
NPUNHATHOrO Mepioay 4acy, CyMy TpaH3akuii, ska byna 3abnokoBaHa Ha paxyHky ZEN,
Moxe 6yTu BMBINbHEHO. 3BEpHiTb yBary, WO Le He 3BiflbHAE Bac Big 060B’A3KYy cnnaTutu
NOBHY CyMY TpaH3aKLil.

Besneka KapTok

Akwo BM pi3HaeTeca npo Oyab-AKy BTpaTy, KPagiXKy 4M He3aKOHHEe MNpUBMACHEHHS
KapTku 4K iHWe HecaHKLioHOoBaHe BUKOpUCTaHHA KapTku, aaHux Kaptku un PIN-koay, Bu
NOBMHHI HeranHo nosigomutn npo ue ZEN. Bu moxete TumMuyacoBo 3abnokyBaTu 4u
BUNy4nTK cBoto KapTky. Bu MmoxeTe NoBTOpHO akTMBYyBaTK 3abnokoBaHi KapTku nisHiwe.
BunyyeHi KapTtkum aHynoioTbcs  (0OMeXylTbCA) Ha HEeBU3HAYEHUN TepMiH i
©e3noBOpOTHO. BM MOBMHHI NepekoHaTUCSs, L0 HaNeXHUM YMHOM IHULLMNK BCi (Pi3nNYHI
KapTKK, SKi 6ynv BUNy4YeHi.

Bu NoOBUWHHI HeranHo NoBiAOMMATU BiQNOBIAHI MicLLEBi opraHu Bnagu npo byab-siky BTpaTy
4K Kpagixky, abo Npo HeCaHKLOHOBAHE YM Laxpancbke BUKOpUCTaHHA KapTku.

AKLLO0 iHWe He 3a3HayeHo B ymoBax ZEN, L0 3aCcTOCOBYOTLCA A0 BacC, BU NOBUHHI HECTH
BCi BTpaTM M 30UTKKW, NoB’A3aHi 3 OyAb-SKUMW HECaHKUIOHOBaHUMMW TpaH3aKLuiamMw,
30iMCHEHMMN 3 BUKOPUCTaHHSAM KapTku, 3a yMOBM, WO Ui BTpatM Ta 36UTKM Bynu
NOHECEHi BHACNIAOK BalUMX LUAXpanCbKuUX 4u BKpan Hepbanux pin abo 6e3mianbHOCTI
Bi4NOBIQHO 40 3aCTOCOBHOIO 3akoHoAaBcTBa abo ymos ZEN.

Mu maemo npaBo TuM4yacoBo abo HasaBxau 3abnokyBaTu 4u BUNyunTu KapTky, AKLLO
BBaAXaeMoO Lie 3a HeobxigHe 3 MipKyBaHb 6e3nekn, Aki MoXyTb OyTM MOB’A3aHi 4M He
nos’a3aHi 3 Bamu. Bu Bypete npoiHdOpmoOBaHi NMpo TaKy MoAilo, AK Tinbku ue byae
MOXITMBO.

Mu maemo NpaBo Ha BRacHWUMA po3cyp, Biaknukatn n 3abnokysatn Kaptky abo HasaBxau
06MeXUTH IT BUKOPUCTAHHS, AKLLO:

9.5.1. iinoganbliue 6e3neYyHe BUKOPUCTAHHS BBAXAETbCA HEMOXITUBUM;



9.5.2. y Hac € 3aKOHHi nigcTaBu AnNA NpunNuHeHHs fii 6e3 nonepegXeHHs i Taka fjia €
BUMpaBAaHO 3 Ornagy Ha OO’€KTMBHI NMpuUYMHKM y 3B’A3KY 3 Geanekoto Kaptku, abo
AKWO € 6yab-aKi nigo3pu wWwoao 6yab-AKoro HecaHKUIOHOBAHOMO YK LaxpancbKoro
BUKOpUCTAHHA KapTku un ii paHux.

9.6. Mn moxemo po3bnokyBatM KapTKy, KOMM 3HUKHYTb MNPUYUHU Ans 6nokyBaHHA. Mwu
noBigoMMMO Bac nNpo 61oKyBaHHA/PO36110KyBaHHA KapTku AsKHanwBuaLe

10. 3D Secure

10.1. Ak popatkoBui 3acid 6Ge3neknm komnaHia ZEN [Oo3Bonse BNacHMKaM KapTok
BuKopuctoByBaTu npouec 3D Secure gns 6e3nevHoi aBTEHTMAIKALi OHNaNH-TpaH3aKLUin
3a KapTkamu B Mexax hakTUYHOI 1 TeXHIYHOI focTynHOCTi cuctemu 3D Secure.

10.2. 3a ymoBu goctynHocTi TexHonorii 3D Secure, BNacHUK KapTKy aBTEeHTUMIKye nnaTixHe
OOopy4YeHHs, 3pobneHe 3a gonomoroto KapTtku ZEN, wnaxom:

10.2.1. nigTBEpAXEHHA push-noBigoMneHHsA B MobinbHOMY 3acTocyHky ZEN; abo

10.2.2.BBegeHHA crnieuianbHoro ogHopasoBoro naponda («OTP»), HagicnmaHoro sk SMS Ha
HomMep MOGinbHOro TenedgoHy BnacHMKa KapTku, HanexHUM YMHOM 3apeecTpoBaHOro B
ZEN.

10.3. ZEN mae npaBo Bigxunutn nnaTtixxHe JOPYYEHHS, SAKLLO BNACHUK KapTKN HE BUKOPUCTOBYE
TexHonorito 3D Secure, He3Baxawuum Ha Te, WO BoHa Oyna poctynHa nig 4ac
aBTeHTuiKau,i.

10.4. ZEN He Hece BignoBiganbHOCTI 3a BTPaATU 4YM 30MTKM, AKIi MOXYTb BUHUKHYTU, SKLLO
HEeyNnoOBHOBaXeHa TPEeTa CTOpOHa BWKOPUCTOBYE push-nosigomneHHa abo oTpumye
poctyn go OTP 4epes3 BTpaTy, BuKpageHHs abo nepegadyy MOOINLHOrO MNPUCTPOID
BflTaCHUKa KapTKWU TPETIin CTOPOHI.

11. MpukiHueBi NONOXeHHA

11.1. MpaBuna npo 3MiHy 3aranbHUX YMOB TaKOX 3aCTOCOBYKTbCS A0 YMOB BMKOPUCTaHHS
KapTok. o6 oTpumaTn goaatkosy iHopmMaLito, 03HaromTecs i3 3aranbHUMM YMOBaMM.

11.2. CkacyBaHHA abo 3aKkiH4YeHHsi TepMiHy gii Bawoi Kaptku(-ok) ZEN He npunuHsie
aBTOMaTU4HO Aito unx ymoB. OpHak yci Bawi Kaptkn ZEN 6yne HeranHo aHynboBaHoO,
AKWo Baw paxyHok ZEN 6yne npunuHeHo abo 6yab-aka 3 BignosigHux ymoB ZEN
(3aranbHi ymoBn abo YMOBM BUKOPWUCTAHHS KApTOK) CTaHe He3aCTOCOBHOW Afs Bac i3

6yAb-AKOI NPUYNHM.

11.3. MNMopagok BUpiLLeHHA cnopiB i po3rnagy ckapr nepegbayeHo 3aranbHUMKU YMOBaMM.



