Zen /zero effort nonbank

YmoBu ZEN gns
KOpucTyBauiB-i3nyHux ociod
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1. UWo 51 MOXy 3HauTH B LULbOMY AOKYMEHTI?

Y UbOMY [OKYMEHTI BU3HaAYyalOTbCA MOSIOXEHHS W YMOBU Anis Bac («BM» Ta «Bac» Yy Pi3HUX
BigMiHKOBUX hopmMax) sk disnyHOi ocobu nig 4Yac BUMKOPUCTAHHA nocnyr Ta dyHkuin UAB
ZEN.COM, gk onucaHo B UbOMY AOKYMEHTI (Y YMHHIN pepakuii). AKLWO BM BUMKOPUCTOBYETE
nocnyru ZEN pgna cBoro 6i3Hecy, o3HanomMmTtecs 3 YMoBamu Ansa 6i3HeC-KOpUCTyBauiB.

Konu Bu Bigkpueaete paxyHok y ZEN, Bu yknapaete porosip 3 UAB ZEN.COM, komnaHieto,
3apeecTtpoBaHolo B JInteBi 3a apgpecot: Lvivo g. 25-104, BinbHiOC, peecTpauiiHuii HOMep
topuanyHoi ocobm 304749651, niueHsia Ha onepadji 3 enekTpoHHMMK rpowmma Ne 35, BuaaHa
BaHkom Juten 25.05.2018 p. (mani - «ZEN», «Mu», «Hac» i «Haw» Yy Pi3HUX BiAMIHKOBUX

dopmax).

YMOBW, BUKNageHi B LbOMY OOKYMEHTI, CTAHOBNATb OCHOBHUI OrOBip MiX BaMn Ta KOMMaHi€eo
ZEN. lMpuimatoun Li ymMOBM N NOAAKYN 3adBKY Ha BiAKPUTTA paxyHKy, BUM NiATBEPAXYETE, LUO
npoynTanun Ta 3po3yMinn Li YMOBMK aHriNnCbKOK MOBOK. byab-aKi nepeknagun uboro JOKYyMEHTa,
AKIi MM MOXEeMO HajaTtu, Npu3HayeHi nuwe Ana Balloi 3py4YHOCTI Ta He MOBWHHI BBaxaTucA
000B’A3KOBMMMU A1 BUKOHAHHS.

Y ubOMY OOKYMEHTI BU MOXETEe 3HaNTU HACTYMHY iHpopmaL,ito:

e Sk cmeopumu paxyHok ZEN.
o [lo su moxeme pobumu 3i c80IM paxyHKOM.
e Sk eu Moxeme 30ilicHrO8amu mpaH3aKuii, BUKOpUCMO8YHYHU €8Il paxyHOK.

e Konu i sik 8u MOxeme ckacysamu mpaH3aKkuito ma nodamu 3anum Ha no8epHEeHHs
Kowmis.

e [lJo pobumu, SKwo y eac 8UHUKU rpobnemu, nog’sa3axi 3 nocryeamu ZEN.
e Sk 3abe3nedumu 6e3reKy c8020 paxyHKY.

e Sk 3akpumu ceill paxyHOK.

e Sk 38'azamucs i3 ZEN.

Akwo BM xoyeTe AisHaTMca npo iHWi npoayktu ZEN i o3Hanomutuca 3 ymoBamu, LLO
3aCTOCOBYOTHCA A0 HUX, NepenaiTb 3a nocunaHHAam https://www.zen.com/terms-and-conditions/

2. Mpo ZEN

ZEN — ue ycTaHoBa, WO 3AINCHIOE onepauii 3 eNeKTPOHHMMU rpoLlMMa, siIka KOHTPOJSIETHCA
BaHkom Jluteu, 3 micuem posTawyBaHHs 3a agpecot: Gedimino pr. 6, LT-01103, BinbHtoc,
Jlntea, Ten. +370 800 50 500. [dopaTtkoBa iHdopmauia npo baHk JlntBuM poctynHa 3a
nocunaHHam: https://www.Ib.It/en/

"onosHui odic: UAB ZEN.COM. Lvivo g. 25-104, LT-09320, BinbHtoc, IlnutBa
PeecTtpauinHuin Homep: 304749651, Homep nnatHuka MAB: LT100011714916
www.zen.com, e-mail: office@zen.com
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Otpumaswmn yneHcteo B ZEN i Bukopuctosytoum ZEN, Bu moxerTe:

e CTBOpHOBATM paxyHOK B €MEKTPOHHUX rpoLUax, LWob BUKOPMCTOBYBATM MO0 A HAACUINAHHA 1
OTPUMaHHS rpoLLEr Yepes pi3Hi AOCTYMHI NNaTiXHi cepsicu.
e OO6MiHIOBaTK rpoLWi B Pi3HUX BantoTax.

e OrtpumyBaTty Kewbek nig Yac BUKopucTaHHA kapTkn ZEN ans onnatu 3a ToBapu Ta/abo nocnyru
HalmMx NnapTHepiB.

e OTpumyBaTV PO3LIMPEHY rapaHTito Ha NpuadaHy enekTPOHiKY 32 YMOBU BUKOPUCTAHHSA KapTKu
ZEN.

e BukopucrtoByBaTu KapTky ZEN ans onnatu ToBapis abo nocnyr 4n ans 3HATTA rOTiBKU B
6aHkomaTax.

e BukopuctosyBatn ZEN Pay ans onnaTtu ToBapis abo nocnyr y BubpaHux iHTepHeT-marasmHax.

3 Bac cTaryBaTMMeETbCA MnnaTta 3anexHo Big BmbpaHoro TapudHoro nnany. naTta 3a TapudHUM
NSIaHOM MOXE CTAryBaTuUCH LOMICSLS, WOKBapTany 4n WOPOKY, 3arnexHo Big Bnay TapudHOro nnaHy.
TapudHi nNnaHn ” Te, WO BOHM BKIOYaOTb, @ TakKoX OyAb-AKi A0AATKOBI nnatu, SKi MOXYTb
3acTOCOBYBATUCA, MOXHA 3HANTW Ha CTOPIHLI 3 LiHaMKU. 3 Bac MOXe CTAryBaTucsa OAATKOBa nnaTa 3a
nocnyru, AKi He NOKPMBaKTLCH BaliMM TapudHUM nnaHoMm, abo nocnyru, SKi BU BUKOPUCTaNM NoHag
LOMiCAYHUIN Ge3kowToBHUI nimiT. [dogaTkoBi nnatm 3aBXAu BigobpaxaTumyTbCAa y BalIOMy
3acTocyHky ZEN fo Toro, sik BU cxBanute BigNoBigHYy Aito.

Y Bac TakoX € MOXNMBICTb CKacyBaTu MignucKy Ha TapudHui nnaH, 3BepHyBwucb Ao ZEN abo
CKOPUCTaBLUMNCb KHOMKOK «CKacyBaTu Mignucky» B MobinbHOMY 3acTocyHKy ZEN. AKLo BM ckacyete
NiANMCKY, BU He OTpUMYyBaTUMETE LLOMICAYHOro 6€3KOLLITOBHOrO MiMiTy Ha Nocnyru, Aki € nnaTHUMu. Y
LUbOMY BMMaAKy 3 Bac CTAryBaTMMETbCA MnaTta 3a BCi NOCMyrn Ha OCHOBi Tapudis, ski 6ynn Bam
3anponoHoBaHi. AKLWO BU BiAMOBUTECH Bifg, MiANUCKM NpoTAaroM 3 MicsLUiB, Ball paxyHOK Moxe 6yTu
Npu3ynuHeHo Yn npunuHeHo ZEN 6e3 nonepeaHbOro 4OAaTKOBOrO NOBiAOMSIEHHS.

lLomicayHa nnata 3a TapudgHMM NnaHoM Ta iHWi nnatexi 6yayTe aBTOMATUYHO CNUCYBaTUCA 3 BalUMX
paxyHkiB. M1 MOXeMO crmMcyBaTui 3 BalUMX paxyHKIiB HanexHi nnatexi yu 36opu B BantTax, BigMiHHMX
Big, €BPO. Y UbOMYy BUNAAKy b6yae BUKOPUCTOBYBATUCH OOMIHHMI KYpC, KU Oi€ Ha MOMEHT CMUCaHHS.

AKWO Ha XooHOMY 3 BalLMX paxyHKiB HEMae [OCTaTHbO KOLWTIB ASA NOKPUTTA BUTPAT, MU MAEMO
npaBo BupaxyBaTW Li BMTpaTM 3 Bawmx MamnbyTHiX 3apaxyBaHb Ha paxyHok ZEN, 3miHuTM BaLu
TapudHUA NnaH Ha 6e3koWToBHMIN, 3abe3neunTn onnaty 3a AOMOMOrol MPUMYCOBOrO CTATHEHHS
6opry Ta BUKOPUCTATH iHLLI 3aCO6M NPaBOBOro 3axMCTy.

3. Ak ckopuctaTtuca nocnyramu ZEN

lLlo6 kopucTyBaTUCA HalMMK NOCAyramu, BU NMOBUHHI 3apeecTpyBaTu W BiokpuTu paxyHok ZEN. Bu
MoXeTe MaTu nvwe oanH paxyHok ZEN ogHoyacHo.

LLlo6 nopaTn 3asABKy Ha BiaKpUTTSA paxyHKy ZEN, HeobxifHO BMKOHATK nuwe ABi BUMOTU:

1. Bam mae BunosHuTUCA 18 poKiB;
2. BU MaeTe ByTU pe3naeHTOM OfHIEl 3 3a3Ha4YEHMX TyT KpaiH.

AKLWO BN NogaeTe 3asaBKy Ha BIOKPUTTA paxyHKy, Ham NoTpibHo 6yae nigTBepauty Bawwy ocoby. Mwu
pobumMo Lie 3a A4ONOMOro aBToMaTUYHOI NepeBipkn hoTorpadii Balworo AincHOro NoceigyYeHHst ocobw,
NOCBIAYEHHs1 BOAiS, NacnopTa Yn NOCBIAKM Ha NPOXMBAHHA Ta 3iCTaBfeHHs ii 3 hoTorpadieto BaLIoro
o6nmyua. Mn mMoxemo He MaTU 3MOrM NPUAHATU NEBHI OOKYMEHTU B AKOCTI NiATBEpOXEHHSA ocobw,
3anexHo BiA4 KpaiHu ix Bupaadi. Bu 6ynete npoiHdopMoOBaHi Npo Te, AKi AOKYMEHTU MOXYTb OyTn
NPUIHATI, Nig Yac NnogaHHsA 3asaBKU. M1 TakoX MOXEMO NONPOCUTU Bac HagicnaTh Ham AoaaTkKoBi Konii
YM CKaHW NEeBHUX [OKYMeHTIB Ao abo nicna peectpaudii paxyHky ZEN. OsHanomTecss 3 Hawiow
MMoniTnkow KoHdIAEHUINHOCTI, Wwob ai3HaTuca Binble nNpo Te, AK Mn 36upaemo 1 06pobnaemo Bally
iHbopMaLLito Ta Lo MU 3 HEeto pobumo.
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[lOKyMeHTH, sKi BU HagaeTe, MaloTb OyTu po3bipnneuMn n Buanmmmmn, 6e3 0yab-aKMx MOLKOLAXEHb,
06KNaANHOK, NPUXOBAHMX AaHNX ab0 03HaK BHECEHHS 3MiH.

Akwo TepMmiH Aii nokyMeHTa, 9kun Bu Hapanu ZEN, 3akiH4yeTbcs, BU NOBWUHHI Hagatn ZEN HoBuK
OINCHUIA OOKYMEHT.

Mwu MOXeMO BigXunuTn Ballly 3asiBKY Ha peecTpaLilo, SKLLO B HAc € Baromi npu4nHn ans uporo. Mu He
3000B’A3aHi NOBIAOMNATU BaM MPUYMHM TaKoi BiIMOBM, @ B AEAKUX BUMNaAKax Ham 3abOpPOHEHo ue
pobu1TK Yepe3 HOPMaTNBHI BUMOTW.

Peectpytouncb, BM NigTBEpAXYETe, LWO AaHi, HagaHi nig 4ac peecTpauii, € aKTyanbHUMu ©
npaBunbHUMKU. AKLWO 6yab-Aka iHbopMalid, AKy BM HagaeTe HaM nig vYac peecTtpauii, 3MiHUTbCA nicns
CTBOPEHHS paxyHKY, B NOBWHHI NOBIAOMMWTM HAC NMpo Le AKHanwsuLe.

4. PaxyHok ZEN Ta 3actocyHok ZEN

OCHOBHOW MNOCNYrow, AKy MW Hagaemo, € paxyHok ZEN, skuin € nnaTiXHUM paxyHKOM, Lo
CTBOPIETLCA AJ151 BCiX KOPUCTYBaYiB Nicnsa peectpadii.

Konu Bu oTpumMyeTe rpowi Ha cBi paxyHok ZEN, komnaHia ZEN Bunyckae gnis BaC eneKTpoHHi rpoLi
Ha Ty X BapTicTb. B MmoxeTe 36epirat eneKkTpoHHi rpowi Ha cBoeMy paxyHKy ZEN i BUKopuctoByBaTtm
paxyHok ZEN ans iHWwux nnaTtixkHux nocnyr, ski 6yayTe onucaHi Hux4ve. Bu 3moxe 36epiratu rpowi B
pi3HWX BantoTax, sKi MM NPonoHyemMo. TyT HaBe4eHO NOTOYHUI CMIMCOK AOCTYNHUX BastoT.

Bu moxeTe 3piicHIOBaTM A0CTYyn OO cBoro paxyHky ZEN, nepekasyBaTu rpowli Ha iHWi paxyHKW,
obMiHIOBaTK BanioTn, nepeBipsaTM GanaHc Ta icTOpild TpaH3akLuin, 3MiHOBaTU HOMep TenedoHy uu
appecy, 3amoBuTU KapTKy ZEN abo 3miHMTK agpecy Ans ii 4oCTaBKK 3a ONOMOrot 3actocyHky ZEN,
pocTynHoro yepe3 Google Play, Huawei App Gallery abo Apple App Store.

5. TpaH3akuii ZEN

KoxHoro pasy, Konu B Hagcunaete Ta/abo oTpumMyeTe rpoLli, oOMiHIoeETe BanioTy abo BUKOPUCTOBYETE
cBoto kKapTky ZEN ana 3gincHeHHs nnaTtexy, BU 34INCHIOETE TpaH3aKLUito.

Ak diHaHcoBa ycTaHOBa, MM 3000B’A3aHi NEepeBIpATU KOXHY TpaH3akLito 1 pobuTn Bce MOXIuBe, LWO6
NnepeKkoHaTucs, LWO:

i, XO[Ha 3 TpaH3akuin, Wwo 3aincHiolTbes vepe3 ZEN, He € waxpanCbKow, HEe3aKOHHOL,
HEeCaHKL,iOHOBaHO, He CcynepeunTb HopMaMm wWwoao 6opoTbbu 3 BigMUBaAHHAM rpowlen abo
hiHaHCYBaHHAM TEPOPU3MY, YN IHLLMM YMHOM He nopyllye ymosn ZEN;

il OXeperno 3anyyeHux KowTiB abo OCHOBHI HOPUAMYHI NPUYMHM TPaH3aKLUin 3po3yMini Ta He
BUKINKAOTb Nigo3p;

i, CyMa, KinbKicTb abo yactoTa TpaH3akuii He € nigo3pinumn, 6epyyn 4o yBarn Bally Moaesnb
BMTPAT Ta iHWi 06CcTaBUHM.

My MOXemMO MOMnpoCUTU Bac HapgaTu [OoAATKOBY iHopmauito abo AOKYyMeHTaUjto, WO CTOCYETbCA
BalUMX TpaH3aKLi, SKWO MW BBaXaeMO 3a HeobXiAHe nepekoHaTWCs, WO Bawi TpaH3aKuii
BiAMOBIAAOTb BKa3aHOMY BuLe NyHKTY. AKwo ZEN o6rpyHTOBaHO Nigo3ploe Npo iCHyBaHHS ofHiel abo
KinbKoX 0BCTaBWMH, 3a3HaYeHUX BULLE, Bally TpaH3akLjlo mMoxe 6yTu BigknageHo abo BiaxuneHo. Y
TakuxX BUMNAAKax My TakoX MOXEMO MPUIYMUHUTM Ball AOCTYN A0 YacTuUHM abo BCiX HaLMX MOCHyT.
AKLWO B HAC € lopyManYHa N TEXHIYHA MOXITMBICTb Le 3pobuTH, MU AKHaWLWBMALLE NOBIAOMMMO Bac Npo
BIiAMOBY Y Balliin TpaH3aKLii Ta OCHOBHI MPUYNHMN.
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Mun Takox 3anuMwaemo 3a cobol NpaBO CKacyBaTW TpaH3akLUilo, fika Bxe byna obpobneHa, sSKLLO
cTanacs nomunka abo TexHiyHa NOMUIKa B OCHOBHUX MapamMeTpax 3aMOBMIEHHA TpaH3akLii, Takmx
AIK cyma, 06MiHHMI KypcC, oaepXyBay, NiMiTu TOLLO.

Mepenik [O3BONEHMX OPUCOUKUIN, B AKi BU MOXe HagcunatM nepekasu i 3 SKMX BU MOXe
OTpUMYyBaTU Nepekasn, MOXHa 3HaNnTU TyT.

ZEN 36epirae 3anncu npo BCi Bawwi TpaH3akLii. Bu Takox MoxeTte nepernagaTu ix i 3aBaHTaxyBaTu
3BiTW MNPO PyX MPOLUOBUX KOLUTIB 3a JOMOMOrol 3acTocyHKy ZEN.

Bu mMoxeTe BMKOpuUCTOBYBaTU CBiM paxyHOK ZEN p[ns 34iNCHEeHHs HaBeAeHUX HUX4ye Tunis
TpaH3aKLUin:

MonoBHeHHA paxyHKy

Bu moxe nonoBHuTu cBin paxyHok ZEN 3a pgonomoroto 3actocyHky ZEN y 6yab-sikin i3
yncneHHux BanioT, Aki nponoHye ZEN. IcHye kinbka cnocob6iB NOnoBHEHHA. [MONOBHEHHS
6e3KOoLITOBHE A0 NiMiTy, 3a3Ha4YeHOro y Balomy TapudHOMY nnaHi. Komicis 3a nonoBHEHHSA
(sKWwo €) BinobpaxaTnmeTbes B 3acTocyHKy ZEN nig yac 34iMCHEeHHA TpaH3aKLil.

Bn mMoxeTe nMOMNOBHWUTK CBiA paxyHOK TifbKM NNaTixXHUM 3acobom (Hanpuknag, KapTKo),
oopMIeHnM Ha BaLle iM's.

By TakoXx MoxeTe oTpMMyBaTU KOWTK 3 AxXepen 3a mexamu ZEN, BUKOPUCTOBYOUN HOMEP
IBAN, qakui BignoBigae BallOMy paxyHKy B MOTPiOHiM BanwoTi. Taki TpaH3akuii He
BPaxoBYKTbCA B BAaLWOMY fiMiTi 6€3KOLUITOBHOIO MOMOBHEHHS.

Akwo ZEN mae o6rpyHToBaHi nigo3pu, WO KOWTW, SKi BM OTpuManu, NoB’'A3aHi 3
LIAXpanCbKO YN HE3aKOHHOK [LiANbHICTIO, 3anyyeHi [0 BigMMBaHHA rpowen abo
chiHaHCyBaHHs Tepopu3mMy, 3apaxoBaHi nomMunkoBo abo 6e3 npasoBux niactas, abo AKLLO
komMnaHias ZEN oTpumana Haka3 Big KOMMETEHTHMUX MPaBOOXOPOHHUX YX HarnsgoBuX
opraHie, ZEN mae npaBo NOBEpHYyTM KOLITM [0 iXHboro paxepena abo 3abnokyBatu
Bi4NOBIQHY CyMy 10 3aBepLUEHHA OCHOBHUX po3crigyBaHb abo CcynoBUX po3rnagis.

MNMepekas kowTiB

Bu MoxeTe nepekasyBaTtu KOLITN HA MicLeBOMY abo MiXHapoAHOMY pPiBHAX 3i CBOIX paxyHKiB
ZEN 3a ponomorot Kinbkox cnocobis, 3okpema SEPA ta SWIFT. Bu moxeTte cnnatutu
KOMiICito 3a nepekas caMocCTiiHO abo po3ainuTu i 3 ogepXyBayem.

Bynobte obepexHi, konu BBOAMUTE CyMy TpaH3akLjii abo faHi ogepXxyBaya, i nepekoHanTecs,
WO ogepxyBad 3acnyropye [nAoBipn. Bu HeceTe BignosiganbHiCTb 3a Te, wWob6 petani
TpaH3akuii 6ynn TouHMMK. AKWO AeTani TpaH3akuii HETOYHI abo HemocTaTHI, TpaH3akuis
MOXe He BiabyTuca. AKLWO BM NepeayMaEeTe Woa0 TpaH3akLii nicna Toro, Ak nepekas byae
3apaxoBaHO 0aHKOM oOfepXyBaya, MOXIMBO, BU He 3MOXeTe BiAKNMKaTh nepekas W
OTpMMaTK CBOI KOLUTK Bif, ofepXyBaya.

AKLWO BM 3AINCHIOETE NEepeKas y €BPO Ta Ha paxyHOK Yy KpaiHi €sponencbkoro Cowo3y, Balu
nepekas Oyae 34iMCHEHO He Mi3Hiwe KiHUA HacTynHoro pobo4voro AHA. IHWi nepekasu B
Mexax €sponeincbkoro Coto3ly 6yayTb 3apaxoBaHi 6aHKOM ofepXyBaya MeHLle Hix 3a 4
poboui aHi. Yac 3apaxyBaHHS iHLUMX NepeKasiB 3anexaTtmMme Big pi3HNX akTopis,
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30Kpema 4acy o06pobkum abo 6OaHkiB-mocepedHVKiB Ta [A0AATKOBUX MepeBipok
HarnagoBMMK opraHamMu. 3aMOBJIEHHS Ha Nepekas, oTpMMaHi no3a pobourmn roguHamm
(08:00 - 16:00 CET/CEST) B poboyi gHi abo no3a pobounmu OHAMM, BBaXarTbCs
oTpumanumm o 08:00 CET HacTynHoro po60o4oro aHs.

AKwo BW 3AiNCHI0ETE nepeka3 A0 KpaiHn 3a mexamn cuctemmn SWIFT, 6aHku-
KopecnoHaeHTn abo 6aHKM-ofgepXyBadi MOXYTb CTAryBaTW LOAATKOBI KOMICii, Npo fKi
HEMOXINBO [i3HATUCA [0 3AINCHEHHS nepekasy. Y uuMx Bunagkax Bac MNONPOCATb
cnnaTuTn AOo4AaTKOBI BUTpATW.

Bu He 3moxeTe nepekKasatn KowTu 3i cBoro pPaxyHKy, 4AKWO Ha BaWOMy paxyHKY
HeAOCTaTHbO HAABHUX KOLUTIB ANnda 34iNCHEHHS nepekasy.

ZEN Buddies

ZEN Buddies — ue we oaunH cnoci® nepekasy KOLWITIB, AKMA [03BONSAE 34INCHIOBATK
nepekasu iHWuUM kopuctyBadam ZEN 3a gonomorolo HoMepa TenedoHy, He 3Hakoun
(hbaKTUYHOro HoMepa TXHbLOro paxyHKy. AKWO oAepXyBay TakoxX € kopuctyBadem ZEN,
nepekas 6yae MUTTEBO 3apaxOBaHO Ha paxyHOK ofepxXyBauda. AKLWO oAepXyBay He €
kopuctyBadem ZEN, Ha BKazaHui Bamu Homep TenedoHy Oyae HapgicnaHo SMS-
3anpoleHHs. Ogepxysay 3MoXe OTpMMaTh JOCTYN A0 KOLWTIB, 3apeecTpyBaBLUN paxyHOK
ZEN.

Wo6 oTpumaTn gopatkoBy iHdopmMauito npo ZEN Buddies, o3HaiomTecs 3 YmoBamun ZEN
Buddies.

3AiNCHEeHHA nnaTexiB

By moxeTe nerko 3aincHioBaT nnaTtexi 3a gonomorot cBoei kapTku ZEN y 6yab-akin
Touui npopgaxy abo B IHTepHeTi. Bu Takox moxete BukopuctoByBatu ZEN Pay pns
KyniBni B |HTepHeTi, AKWO Toproeeup npunmae uen cnoci6 onnatu. Npu onnati 3
BMKOpUCTaHHAM KapTku ZEN abo ZEN Pay noaatkoBa KOMicCisi He CTAryeTbCS.

Y peskux oHnavH-marasvHax Bu Moxete nobauntm cumeon ZEN Pay - Haw cnoci6
onnaTtun, Akuin npautoe 3 QR-kogom ZEN. Bam npocto noTpibHO BigckaHyBaTu Kop 3a
pornomoroto kKamepu TenedoHy abo 3a AONOMOrow cneuianbHOi (OYHKLIT B 3aCTOCYHKY
ZEN. ZEN Pay nosBsorse 34icHIoBaTN TpaH3akLUil Bigpa3zy nicrs cxBaneHHs.

OOMiH BantoT

Bn MoxeTe oO6MiHATU BanoTy 3a npuBabnveumn Kypcamu obmiHy. BubupaiTte Banioty,
AOCTYMHY Ha BawoMy paxyHky. O6miH BanioTu BiabyBaeTbCsi MUTTEBO, SAKLWO y Bac
AO0CTaTHbO KOLUTIB HA MOMEHT TpaH3aKLiii.

AKWOo y Bac HeOOCTaTHbO KOWTIB AJ1s1 BUMHEHHS TpaH3akuii abo cymu nnatexy Ha
BMOpaHOMy Bamu paxyHky, ZEN aBToMaTM4yHO OOMIHSE 1 3HIME HeOOXigHY CyMy 3 BalLMX
iHLUMX BastOTHUX pPaxyHKIiB y Takomy nopagky: espo, gonapu CUWA, cdyHTU cTepniHris,
310Ti.
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6. Bia'emHunn 6anaHc

Ha paxyHky ZEN moxe 6yTu Big'eMHuIn 6anaHc Yyepes Taki NpUYMHU, 9K BUMHEHHSA TPaH3aKLUIn 3
BUKOpUCTaHHAM KapTkn ZEN, BigMoBa kelubeky, 360pu 1 KOMiICii, BUNpaBfeHHA MOMMUIIOK,
BiAMOBa NOBEPHEHHA NnaTtexy abo iHWNX cyMm, SKi BU MOXeTe NMOHEeCTU BiANOBIAHO A0 LMX YMOB.
Big'emHun 6anaHc 6yae aBTOMaTUYHO MOKPUTWUM 3 BaLUUX iHLWWX PaxyHKIB (gus. po3ain « ObMiH
BasnoT» Buye) abo ManbyTHIX NONOBHEHb BaLLUX PaxyHKIB.

AKLO BM He MOKpUETE CBi Big'eMHM GanaHc npotarom 5 gHiB, ZEN mae npaBo iHiuitoBaTu
NpoLecn CTSArHeHHA 3aboproBaHOCTI, 3BEPHYTUCA A0 Cyay YW iHWWM YMHOM BUMaraTu CypoBOi
3ab0poHM YN TMMYACOBOrO 3axXMCTy 3 METOK BiALIKOAYBaHHs OyAb-IKOro HeCcnnayeHoro
Big'eMHoOro 6anaHcy, sk moxe 6yt y Bac.

7. Sk 36epertn ZEN y Ge3neui

Bu noBuHHiI 36epiratn BCi 06MiKOBI AaHi Ana Bxody, naponi, koau poctyny, kaptkm ZEN, PIN-
KoAM, NnaTixHi IHCTpyMeHTn abo HoMmepu NpUCTPOoIB / MOBINbHMX TenedoHiB, iAeHTMdIKOBaHI 3a
ponomoroto ZEN, i 6yab-aki iHWi 3acobu aBTeHTUdikauii B 6e3neui, Wwob 3anobirtn kpagixui abo
HeCaHKLiOHOBaAHOMY AOCTYNY iHLWXWMW NIOABMM.

B NOBWHHI NOCTINHO OHOBMOBATM BCE CBOE MpPOrpamMHe 3abes3neyeHHs Ha BCiX enNeKTPOHHUX
NPUCTPOSX, AKi BMKOpUCTOBYIOTbCS ana nocnyr ZEN, wob 3abe3neuntn 6e3neky NpuUCTpOIB i
Mepex, WO BMKOPUCTOBYHOTbCA (Hanpuknag, aHTUBIpYCHe nporpamHe 3abes3neyeHHA Ta
6panHgmayepm).

HeranHo 3B’sixiTbcA 3 Hawow cnyxbot niaTtpumkn KopuctyBadie ZEN 3a apgpecoio
hello@zen.com, AKLLO BK Nifo3proeTe, LWo 6yab-aKi 06nikoBi AaHi ana sxogy, naponi, kaptkm ZEN
abo Homepwu NpucTpoiB / MOBINbLHKX TenedoHiB, ineHTudikoBaHi 3a gonomorot ZEN, BTpayeHo,
BUKPaAEHO, HE3aKOHHO MPUCBOEHO UM iHWMM YMHOM 3MaMaHO HEeaBTOPU3OBAHWMMU TPETIMU
ocobamu.

8. Lo pobuTtu, sIKLWO Y BaC BUHUKNA NPETEH3is Y4 cCKapra npyv BUKOPUCTaHHiI nocnyr
ZEN?

B mMoxeTe 3B’A3aTUCA 3 HamMuM W 3aiUWINTM CBOK CKapry 4Yepe3 4yaT y 3acCTOCYHKYy, Ha
enekTpoHHy agpecy hello@zen.com abo BMOpaBLUM TpaH3aKUito Yy CBOEMY 3acTOCyHKy ZEN i
HaTucHyBLKn KHonku «JOMOMOI Ay, «[MoBepHyTu KowTn» abo «Po3wmnpeHa rapaHTiay.

Konn Bu 3B’A3yeTecd 3 HaMu enekTPoHHOK nowTow, Oyab nacka, Haacunamte CBOE
NoBiAOMIIEHHA 3 TiEl caMoi eneKTPOHHOI agpecn, SKy BU Hapganu ZEN. AKwo ue HemMoXnuBo,
NnoBiAOMTE Hac, i M1 cnpobyemMo BMPILUKMTK Lo Npobnemy, NonNpocKBLLM Bac NPONTU AOAATKOBY
Bepucpikauito, Wwo6 yTouHMTH BaLly ocoby.

MoBu, 9Ki MM BUKOPUCTOBYEMO AJ1A CriNIKyBaHHS LWOAO NpeTeH3i/ckapr, — aHrnincbka, nofbCcbka
Ta/abo odilinHa MoBa BaLLOi KpaiH1 NPOXUBAHHS, AKLLO HE NMOrOAXEHO iHLUE.

Konu Bu 3BepTaetecss Ao Hac, 6yab nacka, HaganTte sikomora binble iHpopmalii Wwoao Baluoi
cKapru um npeTeHsii.

e 4 He do3eorisig(-na) uro mpaH3aKkuyiro

AKLo BM Aianu BiANOBIAHO A0 BKa3aHoro suwe po3ainy «Ak 36epertn ZEN y 6e3neui», ane Bce
O[LHO NiAO3pPIOETE, Lo TpaH3akLito 6yno 3aincHeHo 3 Baworo paxyHky ZEN 6e3 Baworo go3sony,
B MaeTe 13 micauiB i3 gaTn TpaH3akuji, o6 NoBiAOMUTI HAC | HaZICnaTh 3anuT Ha NOBEPHEHHS
KOwWTiB. AKLLO MW HE BUABMMO, LLO BW AiSNN LWAXPanCbKMM YNHOM abo He JOTpMMYBanNuUcsa CBOIX
3060B’s13aHb LWoAo 6e3nekn, 3ragaHnx BuLLEe, MU NOBEPHEMO CyMy TpaH3aKLji Ha Ball paxyHOK
[0 KiHLA HAacTynHoOro pobo4oro gHs.

e Y mMeHe suHuKna rnpobriema 3 orsiamoro Kapmkoro ZEN
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i Apozsorms(-518) nnartix 3a [ornomMoror cBoei kaptkm ZEN, ane cyma nnarexy He
Oyria BKa3zaHa B TOM MOMEHT, | BOHa BUABMU/IACH OIfIbLUIOK, HIX S Mir (MOr/1a)
OYIKyBarTm.

AKWwo opepxyBay Baworo nnatexy 3HaxoguTbca B €E3, BM MoOXeTe nogatu 3anuT Ha
NOBEPHEHHSA BULLLE3A3HAYEHMX NIIaTEXIB NpOTArom 8 TUXHIB i3 gaTu nnartexy. llicna Toro, 9k Bu
HagacTe Ham yci BignoBigHI AOKYMEHTM W iHdopMauio, AKi NIATBEPAXYHTb Ui MYHKTU, MU
noBepHeMo Bam NoBHY cymy npoTtarom 10 po6ounx gHis.

i. ZEN CARE: Y meHe iHwa npobnema 3 ornniamoro 3 sukopucmaHHsM kapmku ZEN abo
3 npudbaHoto NMocry20K/moeapom.

ZEN nponoHye cneuianbHy NOCnyry 3axmcTy KiieHTiB, sika Ha3uBaeTbca ZEN Care. Wopa3y, konu
BW BUKOPUCTOBYETE KapTKy ZEN ana onnatu TOBapiB 4v NOCAYr i BaC HE BNaLLUTOBYE OTPUMaHWM
TOBap uu nocnyra, BM MmoxeTe 3B’A3atuca 3 ZEN Care, a He 3 npogasueM. Mu 3B’axemoca 3
NpoAaBLEM Bif, BALIOro iMeHi Ta cnpobyemMo BUpILLNTY BaLli NpobneMn Hanpsamy 3 HUM.

3Bepratouncb go ZEN Care, BM HagaeTe Ham [03BiN 3B’A3aTMCA 3 NPOLABLEM Bif, BALIOro iMeHi
0N BUPILLEHHA BaLLOro 3 HUM cnopy. [ns uboro B pasi NoTpebu Mu MOXEMO NMONPOCUTU Bac
0hOpPMUTUN NMNCbMOBY [0BIPEHICTb.

KinbkicTb ckapr, sky moxe po3rnaHytM ZEN Care Big Balloro iMeHi WoOMIcsUs, 3anexuTb Big,
BaLLOro TapudHOro nnaxy.

Hes3Baxatoun Ha Te, Lo MU AOKNaAeMo BCiX 3yCunb, W06 BMPIWLXTK Bally NpobnemMy LWBUOKO 1
edeKTMBHO, BM nNOBWMHHI nam’aTatn, wo ZEN Care He rapaHTye, WO npogaBelp
cniBnpautoBaTMMe Ta NOroanUTbLCS MOBEPHYTU KOLLUTHU.

Byab nacka, nam’sitante, wo ZEN Care moxe gonomorTty Bam, nuile AKLWO geTani Kynieni, Wwoao
AIKOI BUHUK Cnip (AK-OT eneKTpoHHa aapeca, aapeca, iM’'st Towo), MOXHa 0brpyHTOBaHO Nos’sa3aTu
3 BamWw.

i.  lNpodaeeupr He cnisnpauyroe ma/abo S xo4y No8epHymu rnaamix

AKwwo BM ocobucTo 3B’s13yBanuca 3 npoaasLemM abo BukopuctoByBanu ans uboro ZEN Care, ane
npoAaeeLb He BUPILLUMB Bally NpobnemMy 3a40BiNbHO, BU MOXETE NOAATH 3asiBKY Ha NOBEPHEHHS
nnatexy. ¥ uboMy BUNagKy My NOMpocMMO Bac HagaTu NEBHI JOKYMEHTU BignoBigHO A0 NpaBun
NOBEPHEHHS1 KOLUTIB MNaTixXHOI cucteMn. 3BEPHITb yBary, WO pe3ynbTaT Balloro 3anuTy Ha
NOBEPHEHHSA NNaTexy 3anexatnuMme Bif, npaBus NNaTixXHOI CUCTEMMN.

e A mato ckapey Ha ZEN

Bu Takox moxeTte nopgaTtun ckapry Ha ZEN a6o nocnyru ZEN. WLo6 rapaHTyBaTtu, WO MU 3MOXEMO
AKHaANLWBMALIE HagaTu BaM 3a[0BiNbHY BiANoBiAb, ONULLITL CBOKO Npobnemy sikomora uiTkile i
HapganTe HaM YCi BiAnoBiAHI JOKYMEHTU (AKLWO Taki €). Mun po3rnsaHemo Bally ckapry npoTsirom
WwoHanbinbwe 15 (M’aTHagusaTH) poboyumx AHIB i3 AHA i OTPUMAHHS 1 HAAAaMO BaM OOI'PYHTOBaHY
Ta AOKYMeHTanbLHO o(popMIieHy Bionosiab.

AKLLO MM He 3MOXEMO HaZaTu BIAMNOBIAb Ha Bally ckapry npotaromMm 15 poboumnx AHIB i3 NPUYKH,
AKi He 3anexaTb Big Hac, MM HagilwnemMo BaM BigMoBigb i3 YiTKUM 3a3HaA4YeHHSAM MpPUYMH
3aTpUMKM W HOBUM TEPMIHOM, A0 SIKOr0 BM OTPMMAETE OCTaTOYHY BignoBiab. Y 6yab-akomy
BUNAAKy KiHLEBUIN TEPMiH OTPMMAHHA OCTaTOYHOI BigMNOoBiAi He Mae nepesuLLyBaTn 35 (TpUauaTK
n’aTn) poboumx aHiB. MNpoueaypa po3rnsay ckapr 6e3koLToBHa.
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AKLLO BM He 3a40BOSIEHI HALLMM pPiLLEeHHAM, BU MaeTe NpaBo nogaTun anenauito oo baHky Jnten B
NUCbMOBIN abo eneKTPOHHIN hopMi, AOTPUMYKOYMCH NpoLLeayp, ONMcCaHMX Ha canti baHky Jluteu.

[lo nuTaHb, He BupilleHux Mix Bamu 1 ZEN, 3acTtocoBytoTbCsA 3aKoHW JTuTOoBCbKOI Pecnybniku.
Cyan BinbHioca matoTb HOPUCOMKLI WOoA0 BCiX CNopiB.

9. Btparta poctyny no ZEN
o [pusynuHeHHs Aji Baworo paxyHka ZEN

AKWwo BM He BUMKOPUCTOBYETE CBiM paxyHok ZEN npoTtdrom 6 MicsliB nocninb, 30Kpema, He
30iMCHIOETE TpaH3akLuii abo He BxoauTe B 3acTOoCyHOK ZEN, Mu MOXemMo npuaynuHUTU Ao
Baworo paxyHky ZEN 3 MmipkyBaHb 6e3neku. ¥ Takomy BUMNAAKy BM HEe 3MOXeTe 3AiNCHI0BaTK
XO0[Hi TpaH3akuii. Llo6 NnoBTOpHO akTUBYBATK CBill paxyHOK, 3B’SXITbCA 3 HAMU N HaganTe Ham
aKTyanbHi OOKYMEHTW, 4Ki [03BONATb HaM MNOBTOPHO aKTMBYBATW Bawl paxyHOK. [MpoTsarom
nepiogy NPU3ynuHEeHHs Aii 3 Bac He CTAryBaTUMETbLCA nnaTta 3a Nocnyru, sKi 6yno npuaynuHeHo.

My TakoX MOXEMO HeramHO MPU3YNUHWUTM Halli NOCAYrM MOBHICTIO abo 4YacTKOBO, AKLIO MU
MaTuMeMo obr'pyHTOBaHI Nigo3py abo BU3HAYMMO, LLO:

i.  BM HEOAHOPA30BO 4YM MOCTINHO NOPYLUYETE 3aCTOCOBHI ymoBu ZEN;

i, BM Haganu HaMm HenpaBauBy abo OoMaHnuMBY iHGOPMALil0 4M AOKYMeHTaujlo, abo He
MoBiAOMMINIM HaM CBOI aKTyanbHi OCOOWCTI 4YM KOHTaKTHi AaHi, abo He Haganu Ham
AOKYMEHTU Ta/abo iHdopmaliio, sKy MW NpoCcCUNn HapgaTn y 3B’A3KYy 3 NepiognuyvHolo
NnepeBipKo BalmMx 0COOMCTUX faHUX Ta/abo nnaTixXHUX TpaH3aKLUil, BUNMHEHUX NPOTArOM
3a3Ha4YeHoro TepMiHy;

ii. BM BuKopuctoByBanu nocnyrn ZEN ans 3n04nHHOI AisnbHOCTi abo NopyLInAn 3aCTOCOBHi
3aKOHW YW HOPMATMBHI akKTW, 0cob6nMBO LWOAO NPOTWUAII BiAMMBAHHIO Trpowen i
hiHaHCyBaHHIO Tepopu3My;

iv. BY BMKopucToByBanu nocnyru ZEN i3 3n0BMUCHO, HE3aKOHHOK YM aMoparnbHOK METOK
abo y cnocib, Ak Moxe 3aBaaTu WKogu penyTtauii un gisnbHocTi ZEN, cniBpobiTHMKam
yn pinoBum naptHepam ZEN, abo 3noexuBaete cucremoto ZEN, abo cyTTeBO nopyLuyete
CBOI 3000B’A3aHHSA 3a LMMU YM Byab-AKUMM iHLIMMK NOoroaxeHumMmn Bamm ymosamn ZEN;

V. B/ BUKOPWUCTOBYBANW 30BHILLHI iHCTPYMEHTK, siKi Oynun po3pobreHi Ana MaHinynoBaHHS
AaHuMu abo BMnMBY Ha MOTIK rpowen, wob yHUKHYTM 3000B’A3aHb abo oTpumaty
HeYyecHy, LlaxpancbKy Yn He3aKOHHY BUroAy Y iHLWWi NoAibHi Buroau;

Vi. BM He cnnayyBanu Oyab-aKi cymm abo He BMKOHyBanu OyAab-AKi iHWi diHaHCOoBI
3060B’s13aHHA Nepes HaMy CBOEYACHO NPOTAroM 2 MicALiB NOCNinb;
Vii. BawWwi Aii MOXyTb 3aBAaTW HeBunpaBpaHoi wkoau penytauii ZEN abo cnpuyvMHuth
HeBunpaBAaHi 36MTKK YM rpoLLoBi caHKuii ans ZEN;
viii. BM Ginblle He € pe3naeHTOM OfHI€l 3 KpaiH, pe3uaeHTU AKOI MalTb NPaBO HAa CTBOPEHHS
paxyHKy ZEN;

iX. BUSIBIIEHO, LLIO BU Ma€Te noasiniHe 4neHcTso B ZEN;

X. BV BMKOPUCTOBYETE NOCHYIU, W06 34iNCHIOBATU YM OTPUMYBATKM NfaTexi 3a AisiNbHICTb,
NnoB'A3aHy 3 TaKOlo, L0 3a3HaYeHa B nepeniky 3abopoHeHNX BUAIB AiSNbHOCTI Ta KpaiH;

Xi. BV BUKOPUCTOBYETE paxyHOK Pi3M4HOI 0COOU Ans 34iNCHEHHS NiANPUEMHULBKOT
LiAnNbHOCTI (Y TakOMy BMNagKy MU MOXEMO NOMPOCUTM Bac NOAATH 3aABKY Ha BiAKPUTTS
6i3Hec-paxyHKy);

Xii. BM 3noBxwmBaeTe nocnyramu ZEN (Hanpuknag, 3amMoBunn Heobr'pyHToBaHy KifnbKiCTb
kapTok ZEN abo 3aiicHMNu Heobr'pyHTOBaHY KiNnbKiCTb TPaH3aKL,in 3@ KOPOTKUIA NPOMIXOK
yacy);

Xiii. ZEN pi3HaeTbca Npo Bally cMepTb, BTpaTy NpaBo3AaTHOCTI, 6aHKPYTCTBO Ym

HenMaToCNPOMOXHICTb;
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Xiv. ZEN oTpymMmye topngnyHe CrnoBilleHHS WoA0 Haka3y npo 3aMOpPOXYBaHHA BalLMX aKTUBIB
abo wopao iHwWoi cyaoBoi 3ab60poHU, BUCYHYTOI TPETLOIO CTOPOHOID;

XV. 6e3neky Baworo 3actocyHky ZEN um kapTku ZEN 6yno nopyweHo, Bawwi o6nikoBi gaHi
Ans Bxogy 6yno po3kputo TpeTim ocobam abo Balli KOLWTK NOTpebyBanu 3axumcTy.

Y pasi NpM3ynuUHEeHHA HagaHHA NOCAyr Yepe3 MpuUYnHKU, NoB’A3aHi 3 nyHkTamu (iii) Ta (vi) Buwe,
NpuU3ynuHeHHs HagaeTbcss Ha nepiog 30 AOHIB i3 MpaBOM MNPOAOBXYBATU MOro HeobMeXeHy
KinbKicTb pasiB 0 NOBHOro NOBEPHEHHS BiAMOBIAHMX KOWTIB ab0 3HATTA Nigo3pu.

Mwn BMKOPUCTOBYEMO Mepioa Npu3ynuHEHHSA, Wob po3cnigyBaTn cnpaBy M 3B'A3aTUCA 3 BaMMu.
MpoTAromM UBLOro Yacy MuM MOXEMO BUPILIUTU, YN XOYEMO MU MPUMUHUTU NPUIYNUHEHHA 3
NeBHMMN YMOBaMM 4n 6€3 HUX, abo MM MOXEMO BUPILLMTK PO3ipBaTh HaLL AOroBip.

o [lpunuHeHHs Ail Baworo paxyHka ZEN

Mwu yknagaemo [OroBip Ha HEBU3HAYeHUIN TepMiH. BiH aie notn, Aokn rnoro He yae NpUNUHEHO
BaMu 4n Hamu. Bu MoxeTe posipBaTu AOroBip y 6yab-AKMIN MOMEHT, nonepeavBLUM Npo Le 3a
OAVH MicALb HaNpUKiHUi Micaua. Bu moxeTe Hagicnatu Ham 3anuT Ha MPUNUHEHHA Al paxyHKy
yepe3 dyHKLUj0 YaTy abo 3a AOMNOMOro KHOMKM «3aKpUTU paxyHoOK» y 3acTtocyHky ZEN, abo
HapgicrnaBWKM HaMm ENeKTPOHHMW NIUCT 3 agpecu, 3 fAKoi BM 3apeectpyBanuca B ZEN, Ha
hello@zen.com. Konn BM 3BepTaetecd A0 HacC i3 3anMMTOM MNPO MPUMNWHEHHSA Aji, BM MOBWHHI
HagaTh HaM [aHi paxyHKy Ansa nepekasy 6yab-aKux KOLWTIB, AKi MOXYTb 3anvWNTUCA Ha BaLLOMY
paxyHKY B AeHb NPUNUHEHHSA Aji.

Akwo Baw 6anaHC BiA'EMHUA Ha MOMEHT BaLIOro 3anuTy NpPO MpUNUHEHHs Aii paxyHky, ZEN
MOXe BiaXMNUTW BaLl 3anuT, AOKK Len Big'eMHu 6anaHc He Byae nepekpuTo.

AKLLO0 MK BMPILLMMO po3ipBaTi 3 BamMu LOroBip, MM NOBIAOMMMO Bac Npo ue 3a 60 gHis.
Mu MoXeMo HeramHo po3ipBaTi JOroBip, SKLWO 06I'PYyHTOBAHO MiJO3PHEMO YN BU3HAUMMO, LLO:

i, BW HEOAHOPAa30BO 4M MNOCTINHO NopyLlyeTe 3acTocoBHi ymoBu ZEN;

i, BM Haganu Ham HenpaBgouBy abo omMaHmnuBy iHGOpPMaUilo 4M AOKyMeHTauito, abo He
NnoBiAOMWMM HaM CBOi aKTyanbHi OCOOUCTI 4M KOHTaKTHI faHi, abo He Haganu Ham
[OKyMeHTU Ta/abo iHopmauilo, AKy MW NpoCUMnM Hagatu y 3B’A3Ky 3 MNepioavMyHO
NnepeBipKo BalMX 0COBUCTUX AaHuX Ta/abo NnaTixXHUX TpaH3aKLUill, BUNMHEHUX NPOTATOM
3a3Ha4YeHoro TEPMiHy;

il BM BUKopucToByBanu nocnyrin ZEN ana 3no4YnMHHOI AisnbHOCTi abo NopyLwnnmn 3acToCOoBHi
3aKOHM YU HOpPMATMBHI aKTW, 0CO6MMBO LWOAO0 NPOTUAII BiAMWBAHHIO TpoOLIEn i
hiHaHCYBaHHIO TepopusMy;

iv. y Hac € nigctaBuM BBaxaTu, WO BM BuKopuctoByBanu nocnyrm ZEN i3 3n0BMUCHOM,
LLaxXpanCbKO, HE3aKOHHOK YN amMopasnbHOK MeTok abo y cnocib, akun Moxe 3aBaaTu
wKoan penyTauii un gisnbHocti ZEN, cniBpobiTHMKam ym ginosmum naptHepam ZEN, a6o
3noBxuBaeTe cuctemoto ZEN, abo cyTTeBO mopyluyeTe CBOI 30060B’A3aHHA 3@ LUMMU 4M
6yAb-AKUMM iHLMMW NOroAXeHMMu BamMn ymoBamu ZEN;

V. BV BMKOPWUCTOBYBamnu 30BHiLUHi IHCTPYMEHTU, AKi Oynu po3pobneHi ona mMaHinynoBaHHA
AaHumn abo BNAMBY Ha MOTIK rpowen, Wwob YHUMKHYTM 3060B’A3aHb abo oTpumatu
HEeYeCHy, LlaxpancbKy Y HE3AKOHHY BUroAy uYv iHLWi NOAiGHI BUroaw;

Vi BM Ginblle He € pe3MaeHTOM OHI€l 3 KpaiH, pe3uaAeHTU AKOI MalTb NpPaBO Ha CTBOPEHHS
paxyHKy ZEN;
Vi, BUSABJIEHO, LLO BN MaeTe noasiniHe 4yneHcTBo B ZEN;
Vi, B/ BMKOPUCTOBYETE MOCNYrK, WO6 3A4iMCHIOBATN Y OTPUMYBATU NnaTexi 3a AisanbHICTb,

NoB'AA3aHy 3 TaKOH0, LLIO 3a3Ha4yeHa B neperniky 3ab0poHeHnx BUAIB AiANIbHOCTI Ta KpaiH;
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iX. BY 3noBXmBaeTe nocnyramm ZEN (Hanpuknag, 3amMoBuUnn Heo6I'PyHTOBAHY KiNbKICTb
kapTok ZEN abo 3aiicHUNM Heobr'pyHTOBAHY KiNbKIiCTb TPaH3aKLin 3@ KOPOTKUIA MPOMIXOK
yacy);

X. ZEN pi3HaeTbcA Npo Bawy cMepTb, BTpaTy NPaBoO34aTHOCTI, 6aHKPYTCTBO Yun
HeNMaToCNPOMOXHICTb;

Xi. BiZINOBIAHO 00 3aCTOCOBHUX 3aKOHIB i HOpMaTUBHUX akTiB KomMnaHisg ZEN 3060B’A3aHa
NPUMNUHUTU BIiGHOCUHWN 3 BaMM;
Xil. BaLLe uneHcTBo B ZEN 3annwaeTbest NpM3ynuHeHMM gosLue 6 micsuis.

3a MOXIMBOCTI MM BKaxemo MNPUYUHU NPUNUHEHHA Ail Baworo paxyHky. OpgHak, aKwo Aito
BALLOro paxyHky 6yno npunnuHeHo 3 NpU4YrH, 3a3HadveHnx y nyHkTax (iii) abo (iv) suwe, ZEN moxe
He MaTh 3MOrM BKasaTu MPUYMHM MPUNUHEHHS Aii Yepe3 npaBoBi 0OMEXEHHs, 3aCTOCOBHI [0
ZEN.

AKLLO0 Ha MOMEHT NPUNUHEHHS Aii Ha BawoMy paxyHKy ZEN 3anuwmnucs KowTu, M1 NoOBEPHEMO
iX Ha IHWWIA HagaHuin BaMn paxyHok abo, y BUNagKy posipBaHHs Ha niactasi NnyHKTIB (iii) abo (iv)
Buwe, ZEN Moxe NOBEpHYTU KOLWITW Ha Ball BMACHWA paxyHOK B iHLWWIiA ()iHAHCOBIA YCTaHOBI.
AKLLO e MOXNNBO, M1 MOBEPHEMO BaM peELUTY KOLUTIB Yy BantoTi BignoBigHoro paxyHky ZEN. B
iHWKMX BUNagkax, SKWO BigwKoaoyBaHHA y BantoTi Baworo paxyHky ZEN Hemoxnueo, mwu
KOHBEPTYEMO Balli KOWITU B €BPO 1 NepepaxyeMo ix yepe3 AOCTYNHUA KaHan. [Ons uiei onepauii
NoBepHEeHHs1 KowTiB Oyoe 3acTocoBaHO CTaHAApPTHY KOMICilo 3a nepekas. I3 Bac mMoxe
CTAryBaTUCA goAaTKoBa KOMICIS 3a pyyHy onepauito, AKLWO nepekas KOLWTIB, WO 3anuwnmnucs,
notpebye py4yHOro BBEAEHHS 3 HALUOI CTOPOHMW, Hanpuknag, PyYHOi KoHBepTauii BanoTu abo
PYYHOrO iHiLitoBaHHA onepaLlii NoBepHEHHA Towo. AKWo 6anaHc paxyHKy He MOKPMBAE KOMICIiO
3a TpaH3akuito, ZEN Moxe 3anpocuTu Big Bac onnaTy HecnnayeHux CyM OKpemo. AKLLO
HEMOXJIMBO MOBEPHYTM KOLUTK, WO 3anuwimnucs, Yyepes obctaBmHuU, WO He 3anexatb Big ZEN,
abo BnacHuk KowTiB HeBigomun, ZEN Moxe 3apaxyBaTu KOLITW Ha TEXHIYHUWA paxyHOK, OOKU
YNOBHOBaXeHa CTOpOHAa He Hapilse 3annT Ha IXHE MOBEPHEHHS HaNeXHUM YAHOM.

AKWO ue MOXNMBO, MU SIKHaWWBMALLE MOBIAOMWMO Bac MPO MPUYUHU MPU3YMUHEHHS 4K
NPUNUHEHHSA criiBnpawi.

AKWO BM He BIAMOBUIIMCA Big, OTPUMAHHA TaKUX E€fIEKTPOHHUX JIUCTIB, BM OTPUMyBaTUMETE
po36MBKY BCiX TpaH3aKLii, 3aincHeHux 3a gonomoroto nocnyr ZEN npotarom 36 micauiB 4o aatu
NpUNUHEHHA ail. Mn MoXemo BigMOBUTM B HafaHHI Takoi iHdopmMaLii, aKWo y Hac € nigcrasu
BBaXaTu, WO A0CTyn A0 paxyHKy ZEN 6yB 3AiliCHEHWA HecaHKLioHOBaHO abo LwaxpanCbKum
YMHOM.

10. KpnavyHa BigNOBIAANbHICTb

Akwo Mu 3a3Haemo Oyapb-AKMX BTpaT uMm 36MTKIB (30Kpema, OKpiM iHwWoro, wrtpadis Big
MiXXHapoOHUX oOpraHi3auii nnaTixXHWX KapTokK, iHWWX (IHAHCOBMX YCTaHOB YW HarnsgoBux
opraHiB) BHacCnigoK MOpPYLUIEHHS BaMU LMX YMOB YM 3aCTOCOBHUX 3aKOHIB i HOPMATMBHMX aKTiB,
MW MOXEeMO Bigobpa3ntu Ui cymum Bam abo 3aMopo3nTK BiAMNOBIAHY YaCTUHY BalUMX KOLUTIB, AOKM
cnip He 6yae BupiweHo. My TakoxX MOXEMO 3aCTOCOBYBaTW NpoLeaypy CTATHEHHS BOPriB UM iHLUi
3acobu NpaBOBOro 3axXMCTy AN CTATHEHHA TaKUX CyM.

Mwn maemo npaBo yTpumMaTn YaCTUHY KOLUTIB, Ka € NpeaMeTOM HEBUPILLEHOro Cropy MiX BaMu i
Hamy abo po3criayBaHHs, MOB’A3AHOr0 i3 NMPOTUAIED BiAMMBAHHIO KOWTIB Ta (QiHAHCYBaHHIO
TepopuamMy 4u nofibHMMM NUTaHHAMM BIANOBIAHO 4O YMHHOINO 3aKOHOAABCTBA, AOKW TaKuh Chip
4yu po3cnigyBaHHsa He 6yae BMpiLLEHO.

Akwo Ha Bawomy paxyHky ZEN € kowTtn, siki 6ynn nepepaxoBaHi NOMUIIKOBO abo LINASIXOM
3noBXmBaHHA cuctemoro ZEN, abo yepe3 He3akoHHi Aii, abo € byab-aki HecnnayeHi 36opn un
KOMicii, 3aCTOCOBHi LwWwTpacu, BTpatn 4M 3OUTKW, MOHECEHI HaAMK Yepe3 MOPYLUEHHA Bamu
3aranbHMX YMOB BUKOPUCTaHHS 4YM OyAb-AKMX 3aCTOCOBHMX 3aKOHIB, MW MaeMO NpaBoO B
OAHOCTOPOHHLOMY MOPSAAKY CTAMHYTU Taki KOLWTW 3 BaLloro paxyHky ZEN.

10/11 0



Mwu BigmoBnsiemocs Bif, 6yab-AKoi BiANoBiaanbHOCTI 3@ HenpsAMi BTpaTu un 36mTtkn abo 3a dopc-
MaXopHi 06CTaBMHM, AKi 3HAXOAATLCA M03a HALLUMM PO3YMHUM KOHTPOSEM.

Mwn He HeceMo BiANOBIAANbHOCTI 3@ XOAHI BTpaTK 4n 30UTKK, AKi BM MOXEeTe 3a3HaTu BHACMIA0K
NPUMUHEHHA YN NPU3YNUHEHHA HagaHHA nocnyr ZEN BignoBigHO A0 LMX YMOB.

11. 3B'a30k i3 ZEN

Mn 6ygoemo 3B’A3yBaTUCA 3 Bamu 4Yepe3 3acTocyHok ZEN abo 3a [onomMorow enekTpoHHOI
agpecw, agpecu NpoXMBaHHA Y HoMepa TenedoHy, SKMN BU HaM Haganu. 3 MipKyBaHb 6e3nekn
3acTtocyHok ZEN 3aBxan € OCHOBHUM COCOO0OM 3B’A3KY.

12. 3miHm B ZEN

Y pasi 6yab-IKnx 3MiH B LMX YMOBAXx, MU MOBiAOMUMO Bac NMpo HMUX 33 JOMOMOrOK eneKTPOHHOI
nowTtn abo push-noeipomneHb y 3actocyHky ZEN 3a 60 gHiB. AKLWO 3MiHM BHECEHO 3 MEeTO
OOTPUMAHHSI 3aCTOCOBHUX 3aKOHIB, NPaBUS1 Y1 HOPMATMBHMX akTiB ab0 AnA BHECEHHA HE3HAYHMX
3MiH, fIKi He MaloTb iICTOTHOrO HEeraTMBHOIO BN/MBY Ha Bac i BUKOpUCTaHHA Bamu nocnyr ZEN, abo
3MiHM BUTigHI Ana NpoAaaBLs, Taki 3MiHU MOXYTb HAbyTU YAHHOCTI HeramHo. Kpim Toro, siKLLo Ham
NOTPIGHO BHECTW 3MiHM B pO3Mip onnaTt Yn KOMiIcCin Yyepe3 36inblueHHs Halmx BuTpaT abo yepes
iHpNAUilo, 3MiHK, SKi MW BHOCMMO B 3aCTOCOBHI Mnatv 4Yu TapudHi nnaHu, MOXyTb HabyTu
UYMHHOCTI HEramHo.

13. NMonituka KoHdigeHuinHocTti ZEN

Mwn o6pobnaemo Balli NepcoHasnbHi faHi B OCHOBHOMY 3 METOK HaAaHHA MOCNYr i BUKOHAHHSA
3060B’A3aHb, WO BUMAMBAOTbL i3 MOMOXEHb 3aKOHOA4ABCTBA. [eTanbHy iHopmauio npo uini
06pobkK, NpaBuna, AKi MM 3aCTOCOBYEMO, i Balli MpaBa MOXHa 3HaWTU B Hawin [Nonituui
KOHIAEHUINHOCTI.
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